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Date: July 20, 2015 
 
Executive Secretary  
Iowa Utilities Board  
1375 East Court Avenue, RM 69  
Des Moines, IA 50319-0069  
 
RE: Qwest Communications, Inc d/b/a CenturyLink QC  

Docket No. SPU-2010-0006 
Informational Filing – Change Management Process 

 
Dear Executive Secretary:  
 
As previously notified CenturyLink has consolidated its Access Service ordering and 
billing systems to Electronic Administration & Service Order Exchange (EASE) and the 
associated billing to Communications Data Group (CDG) Carrier Access Billing System 
(CABS). The consolidation is to be completed by May 30, 2016.  
 
The plan as filed in April has since been updated.  The updates were minor and were 
filed with the CMP on June 19, 2015. 
 
In compliance with CenturyLink’s commitments made in Section 2a of its Amended Joint 
Motion for Approval of Settlement Agreement and CLEC Intervenors’ Motion to 
Withdraw as filed in Docket SPU-2010-0006, CenturyLink is notifying the Iowa Utilities 
Board (“Board”) and providing a copy of the modified OSS Integration Plan.   
 
 
Very truly yours,  
 
/s/ Wayne M. Johnson  
 
Wayne M. Johnson 
State Regulatory Affairs Director 
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