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Judi Cooper, Executive Secretary
lowa Utilities Board

350 Maple Street

Des Moines, IA 50319-0069

RE: Interstate Power and Light Company
Docket No. RN-2009-0003
Customer Letters

Dear Secretary Cooper:

Enclosed please find a copy of Interstate Power and Light Company’s (IPL) Customer
Letters in the above-referenced docket. The customer letters will accompany IPL’s
non-standard customer notification as filed today on EFS.

There are two separate customer letters, Residential/General Service and Other,
tailored to specific customer classes since IPL will be targeting notices by customer
class. The customer letters, which contain information intended to alleviate customer
confusion, are not part of the non-standard notices for which IPL sought lowa Utilities
Board approval on January 23, 2009. However, in IPL’s non-standard notice petition,
the company stated it would provide a courtesy copy of the customer letter to the 1UB
when the letter was finalized.

A hard copy has been sent overnight via UPS.

Very truly yours,

/sl Kent M. Ragsdale

Kent M. Ragsdale
Managing Attorney - Regulatory
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