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1. APPLICATIONS FOR WATER SERVICE 

 
(A) Application for connection to the distribution mains shall be made 

in writing at the office of the Company by the owner of the 
premises, or his/her duly authorized agent, on forms provided for 
that purpose. 
 

(B) Application for water service through existing service connections 
shall be made to the office of the Company by the owner, his/her 
duly authorized agent, or occupant, recorded on forms provided for 
that purpose. 

 
(C) A Customer who has made application for water service to any 

premises shall be liable for all water service furnished to such 
premises until such time as the Customer properly notifies the 
Company to discontinue the service for his/her account. 

 
(D) A service charge of TWENTY-TWO DOLLARS AND ZERO CENTS ($22.00) will be   (I)  (I) 

charged for a service activation during the Company’s regular business 
hours.  Services turned on at the request of the Customer after 
regular business hours or on Saturday, Sunday or holidays will be  

 charged at actual cost incurred by the Company.  This charge is 
applicable to all service activations except when a service is 
transferred to a landlord when a tenant vacates a premises. 
     

2. SPECIAL APPLICATIONS FOR WATER SERVICE 
 
 Water service for the following purposes must be specially applied for, 

and will not be accepted by the Company until the special terms and 
conditions applicable thereto, if any, have been agreed to in writing 
by the Applicant. 

 
(A) Building and construction purposes 
(B) Condominiums, cooperative apartments and housing developments 
(C) Multiple premises under common ownership located on a single site 

undivided by public streets, and requiring service to each 
individual premises through a secondary distribution system not 
owned or operated by the Company. 

(D) Private fire service 
(E) Transient or temporary purposes 
(F) Shopping centers 
(G) Trailers and trailer courts 
(H) Water for resale 
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13.  DISCONTINUANCE OF WATER SERVICE (Cont’d) 
 

(A) In cases where plumbing has been installed prior to adoption of and not in 
accordance with these Rules, and water is being taken through a single 
service line to supply two or more premises, the party making application 
shall be responsible for all water bills and other legitimate charges.  Any 
violation of the Rules of the Company with reference to either or any of 
the said premises or for the supply of water thereto, shall be deemed a 
violation as to all, and the Company may enforce compliance with these 
Rules by shutting off the entire service; except that such action will not 
be taken until the Customer who is not in violation of the Company’s Rules, 
has been given a reasonable notice and opportunity to attach his/her pipes 
to a separately controlled curb stop cock or coppersetter to be provided by 
and at the expense of the Company. 

 
14.  RENEWAL OF WATER SERVICE AFTER DISCONTINUANCE 
 

(A) When water service to a premises has been terminated for any reason, other 
than for temporary vacancy in accordance with Rule 15, it will be renewed 
only upon the acceptance of a new application and after the conditions, 
circumstances or practices which caused the water service to be 
discontinued are corrected to the satisfaction of the Company, and upon 
payment of all charges due and payable by the Customer in accordance with 
the Company’s Rates, Rules and Regulations. 

 
(B) Water will not be turned on to any premises unless there is at least one 

adult person therein at such time to see that all water outlets in the 
premises are closed to prevent damage by escaping water. 

 
(C) No Customer whose service has been turned off shall turn same on, or have 

same done by anyone other than the Company.  Any violation of this rule may 
result in prosecution by law and result in discontinuance of water service. 

 
14A. CHARGE FOR DAMAGED CURB STOP OR CURB BOX          
 

When damage to curb stops or curb boxes is necessitated to effect         
Discontinuation of water service on account of non-payment of any bill,       
The Customer will be responsible for the full cost of repairing or       
replacing damaged curb stop or curb box.  Payment of such cost shall       
be one of the charges which must be paid prior to renewal of water service       
pursuant to section 14 of these Rules and Regulations.       
 

15.  TURN-ON CHARGE 
 

(A) When it has been necessary to discontinue water service to any  
premises because of temporary vacancy, a violation of the Rules and Regulations, 
or on account of non-payment of any bill, a minimum  

 charge of Forty Three Dollars Zero Cents ($43.00) will be made to partly      (I) (I)      
 cover the expense in turning on the water, except that the  
 charge for any service turned on at the request of a Customer after  
 regular hours or on a Saturday, Sunday, or holiday, will be the  
 actual cost incurred by the Company.  This 


