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In Re: Skybeam, LLC )

)

) Docket No. ETA-2014-0005
Application for Designation as a Eligible )
Telecommunications Carrier for Purposes of )
Receiving Federal Universal Service Support )
For the purpose of participating in the FCC’s )
Rural Broadband Experiment program )

)

SKYBEAM RESPONSES TO IUB STAFF
REQUESTS FOR INFORMATION

REQUEST: Is the Company still requesting Confidential Treatment of its Service
Territory?

RESPONSE: No. Skybeam, LLC withdraws its prior request for confidential treatment for the
Company service territories in lowa.

REQUEST: Provide the NPA/NXX codes comprising Skybeam’s Service Area.
RESPONSE:

712-600 NPA NXX, Rate Center Missourvly. LATA 644

and,

712 423-4 NPA NXX, Rate Center ONAWA |A Rate center, LATA 630

REQUEST: Explain the Company’s process for providing backup power.

RESPONSE: The Company’s VolIP service requires an Internet Protocol (IP) connection to the
Skybeam network or public Internet and 120VAC power to function. In the event of a failure of the IP
connection or the local AC power, the service, including the e911 feature, will not function absent back-
up battery power. Network equipment locations are designed for a minimum of eight (8) hours battery
or generator run time. Customer premise equipment requires AC power. Customers can use a small
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battery backup to power the VolP adapter and broadband modem if functionality during a power outage
is desired. Core network elements, including tower backhaul circuits and RF links are designed for
redundancy.

The “last hop” link between the tower and the customer premise is not redundant.

Skybeam VolP switching equipment services its entire fifteen (15) state service area and is capable of
handling localized (statewide or regional) traffic spikes resulting from emergency situations. A national
emergency would likely produce busy conditions, as is the case with any PSTN access method. The
Applicant has technicians and engineers trained to deploy in response to service outages in emergency
situations.

The Applicant operates a 24x7x365 network operations center which monitors the network and has the
responsibility to dispatch locally based network engineers and field infrastructure technicians in
emergencies. The local staff is trained in network operations, network restoration, and compliance with
OSHA and other regulatory requirements in addition to following generally accepted industry practices.
If an emergency situation occurs, after the notification or discovery, field teams are dispatched to
investigate and assess the situation and determine restoration resources. A standard action plan is then
created and its execution completed or modified as needed.

REQUEST: Does the Company commit to responding to Board requests for information?

RESPONSE: Yes.

Date: February 26, 2015

Respectfully submitted,

s/ Thomas H. Rowland

Thomas H. Rowland

Rowland & Moore LLP
200 West Superior Street
Suite 400

Chicago, lllinois 606010
(312) 803-1000
tom@telecomreg.com




STATE OF ILLINOIS )
COUNTY OF COOK )

I, Thomas H. Rowland, depose and state that | am counsel for Skybeam, and the statements
contained in the foregoing responses are correct to the best of my knowledge, information and belief.

Subscribed to and sworn to

Before me this 26th day of February 2015
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