
 

 

 
December 31, 2014 
 
 
Judi Cooper 
Iowa Utilities Board 
350 Maple Street 
Des Moines IA 50319-0069 
 
Subject:  Energy Efficiency Filing Pursuant to SF 2386 
 
Dear Ms. Cooper 
 
Maquoketa Valley Electric Cooperative is submitting this filing according to Senate File 
2386 passed in 2008 to demonstrate energy efficiency goals for electric utilities not 
subject to rate regulation. 
 
This filing includes an executive summary of our cooperative and our energy efficiency 
participation goals, costs and projected energy savings for the five year period of 2015-
2019.  Our power supplier, Central Iowa Power Cooperative, hired a third party vendor 
to determine the cost-effectiveness, including societal, cost, consumer impact and 
participant tests of each proposed measure. 
 
If you have any questions regarding this report, please contact me at 319-462-3542. 
 
Sincerely, 
 
 
 
Patty Manuel 
Director of Communications 
pmanuel@mvec.coop 
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Who We Are 
 
Maquoketa Valley Electric Cooperative (MVEC) is a not-for-profit, member-owned utility that 
provides electric service and other services to 17,000 homes, farms and businesses in east-
central Iowa.  Electric service extends from Dubuque, south along the Mississippi River to 
Sabula, east to Anamosa and north to Manchester and Strawberry Point.  Membership is 
spread through Delaware, Dubuque, Jackson and Jones counties and portions of five adjoining 
counties.   
 
The Cooperative’s headquarters is located in Anamosa, in the southwest corner of the 
assigned service area.  The Cooperative maintains five outposts where two or more linemen 
are stationed to maintain high service reliability levels.  The Cooperative is governed by a nine-
member board of directors elected by and from the members served by the cooperative.  
MVEC employs 61 people.  
 
In addition to electricity distribution, MVEC actively promotes and encourages energy 
efficiency and renewable energy to its membership as well as the general public. Other 
services include, economic development assistance and financing, renewable energy 
education, energy efficiency education and  electrical safety education in the communities we 
serve.  We are also actively involved in our communities through support of area schools, 
organizations and events. 
 
As a not-for-profit utility organized, owned, and governed by its members, MVEC allocates 
profits (margin allocations) that result after expenses are tabulated and audited at the end of 
each year. These margin allocations (also called patronage dividends) are held for up to 15 
years by the Cooperative to serve as resources for reinvestment in the distribution system. 
 
Cooperative 2014 Statistics 
 

 Number of connected accounts:  15,675 
 Number of miles energized line:  3,240  
 Members per mile of line: 4.84 
 Counties served: Delaware, Dubuque, Jackson, Jones and portions of Buchanan, 

Cedar, Clayton, Clinton and Linn counties 
 Revenue:  $28,377,455 

 
MVEC’s service area is highly residential, or residential with a farm operation at approximately 
85% of accounts.  Commercial and industrial accounts make up 10% of connected accounts 
with only 2 members over 1,000 KVA.   
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Cooperative Practices 
 
In 2008, MVEC converted its entire system to automated metering infrastructure (AMI) as an 
additional means of providing value to its membership.  This technology has paid off for both 
the Cooperative and our membership.  Members are now experiencing more consistent bills 
with 30 days in the billing versus a fluctuation when meters were self (member)-read.  The 
Cooperative receives fewer high bill complaints and AMI software allows graphing of member 
energy usage over given time periods and greatly assists Cooperative staff in helping 
members understand ways they can reduce their energy use.  The data collected thru 
metering has provided additional information to help us better manage our infrastructure, 
including enhanced outage management and improved line losses.  
 
MVEC practices what they preach with regard to efficiencies.  The cooperative has replaced a 
boiler system with more efficient air source heat pumps in all areas of the office.  A large office 
area was recently remodeled and included replacement of fiberglass insulation with spray 
foam insulation, a new roof and improved insulation and energy efficient windows to allow 
increased natural lighting.  Electric wiring was enhanced and improved throughout the building.  
A large warehouse/truck bay received a new roof with improved insulation and the ceiling was 
finished in a lighter color and energy efficient lighting was added.   
 
In the fall of 2013 the Cooperative designed and installed a 14.58 KV solar array on the roof of 
the warehouse, and are seeing an 8% reduction in annual utility costs as a result.   
 
MVEC is environmentally conscious as well.  Recycling bins are utilized for paper, newspaper, 
cardboard and plastic waste.  Community donations include paper cups versus styrofoam.  
The breakroom/kitchen area is equipped with washable plates and utensils to discourage use 
of paper products.  Lighting is turned off in rooms that are not in use and employees are 
encouraged to turn off computers and other electronics at night. 
 
Member Energy Efficiency Utilization 
 
MVEC’s residential, ag and commercial members regularly use the energy efficiency 
incentives offered.  Lighting, geothermal and appliance recycling are especially popular.  In 
past years, MVEC offered a successful water heater replacement program to encourage 
greater efficiency by replacing units more than 10 years old.  With its success a few years old, 
the Cooperative is now exploring a heat pump water heater program for even greater 
efficiency.  We have teamed up with AmeriCorps to audit and weatherize the homes of 
LIHEAP members and are once again exploring a relationship with AmeriCorps for home 
energy audits and the heat pump water heater installations.   
 
 
Energy Efficiency and Renewable Energy Education 
 
MVEC has a BPI certified auditor on staff and we provide free energy audits that include 
blower door testing and infrared camera inspections where requested. Combined with in-home 
visits, the AMI software has proven a successful tool in helping members learn where their 
energy is used and how to prioritize home improvements. 
 
Energy efficiency is also promoted at K-12 school presentations as invited by area schools.  
Schools are also encouraged to bring students to the Cooperative’s headquarters for 
presentations on the Cooperative’s renewable energy program as well as general electricity 
and energy efficiency information.   



 
The Cooperative’s monthly newsletter, Watts Current, is mailed monthly to all members and 
always includes energy efficiency tips under our “Make Very Efficient Choices” tagline.  Energy 
efficiency articles are a regular part of each newsletter.  MVEC also promotes of an e-
newsletter, Watts Smart, where members can pick up additional energy-saving pointers.  The 
Cooperative’s website, www.mvec.coop continues to be a popular site for downloading 
incentive applications and linking to a variety of energy efficiency resources.  The Cooperative 
is a Touchstone Energy Cooperative and is part of the nationwide marketing campaign, 
“Together We Save” where the general public can login and learn where their home’s energy is 
being used and the savings they can experience with efficiency improvements.  Visit 
www.togetherwesave to see this educational tool. 
 
The Cooperative’s headquarter display featuring a 2 KW residential wind turbine and 2 KW 
photo voltaic system continues to be promoted on the website and through high school class 
education.  The display is connected to a weather station and results are posted live at 
www.mvec.coop whereby the public can understand the actual power generated in relation to 
the weather for any given time period. 

http://www.mvec.coop/
http://www.togetherwesave/
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