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Re: Citizens Mutual Telephone Cooperative
Docket No. TF-2014-XXXX

To Whom It May Concern:

Pursuant to Information Order and Order Requesting Responses issued on May 30,
2014, in Docket No. RMU-2014-0003, Citizens Mutual Telephone Cooperative
respectfully wishes to withdraw our local exchange retail tariff effective October 27,
2014. Citizens Mutual Telephone Cooperative will provide all customers with access to
a Service Agreement that details rates, service areas, as well as terms and conditions
of local service. This information will be available to the lowa Utilities Board at
www.mycmtech.com or by calling 641-664-2074 on the effective date. Citizens Mutual
Telephone Cooperative will provide Customer notice, via U.S. Mail and/or e-mail, of any
change to the Service Agreement.

If you have any questions, or if | may provide you with additional information, please do
not hesitate to contact our office.

Respectfully submitted,

/sl Joe Snyder
General Manager
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