
STATE OF IOWA 
DEPARTMENT OF COMMERCE 

IOWA UTILITIES BOARD 

IN RE: 
 
 
THE COMPLAINT OF SUTHERLAND 
MERCY MEDICAL CLINIC 

 DOCKET NO. FCU-2014-0007 

RESPONSE TO MARCH 17, 2016 
ORDER 

 
 On March 17, 2016, the ALJ ordered that Comcast Phone of Iowa did not need to file 

separate proposed solutions in this docket, but rather needed to provide certain information 

requested by the ALJ.  Specifically, Comcast was required to make this filing [1] stating the 

specific actions the company has taken to address its call completion issues, including whether 

the company has assigned a particular staff person or team to handle call completion issues if 

they arise. [2] If the company has information indicating that its actions have been effective, it 

would be helpful to know this information. [3] The response must also state whether Comcast is 

participating in the standard-setting work of ATIS and [4] whether Comcast is committed to 

following those standards as they are developed, to the extent they may apply to Comcast. 

Comcast states as follows.  

 [1]   Comcast’s practice, as it relates to the current proceeding, involves transmitting calls 

placed by its retail customers to third party carriers. The carriers in turn either terminate the call 

to the local exchange carrier serving the called party or hand off the call to an interexchange 

carrier for routing to that local exchange carrier. To ensure call completion and service quality, 

Comcast contracts only with interexchange carriers that Comcast believes meet Comcast’s 

performance goals and standards, including call completion standards. Comcast monitors that 

performance and regularly meets with it vendors to discuss performance. If Comcast becomes 
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aware of poor performance on a particular route due to recognized performance reduction, and/or 

customer complaints or complaints from other carriers, Comcast will not route traffic over that 

route and will temporarily reroute the traffic over an alternate path until the carrier has fixed the 

issue. If the carrier cannot or does not resolve the issue, Comcast may decide to permanently 

reroute the traffic to another carrier. 

 [2]   Comcast operations are aware of rural call completion issues and the above use and 

review of metrics, and management of vendor performance based on those metrics, have resulted 

in completion metrics for rural calls meet our call completion standards for terminating routes 

whether rural or non-rural. 

 [3, 4]  Comcast representatives actively participate in a number of the on-going projects 

at ATIS. Comcast meets or exceeds the ATIS Next Generation Interconnection Interoperability 

Forum (NGIIF) standards. 

 Respectfully submitted this 1st day of April, 2016.  

   
 By: /s/ Bret A. Dublinske 
  Bret A. Dublinske 

FREDRIKSON & BYRON, P.A. 
505 East Grand Avenue, Suite 200 
Des Moines, IA  50309 
Telephone:  515.242.8904 
Facsimile:  515.242.8950 
E-mail: bdublinske@fredlaw.com  
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CERTIFICATE OF SERVICE 

The undersigned hereby certifies that on this 1st day of April, 2016, he had the foregoing 

document electronically filed with the Iowa Utilities Board using the EFS system which will 

send notification of such filing (electronically) to the appropriate persons. 

      /s/ Bret A. Dublinske 
      Bret A. Dublinske 
 


