
STATE OF IOWA
DEPARTMENT OF COMMERCE

UTILITIES BOARD

IN RE: DAKOTA ACCESS, LLC )

) DOCKET NO. HLP-2014-0001

)

NILA’S REQUEST REGARDING CONTACT INFORMATION

COMES NOW this 23rd day of January, 2020, the Northwest Iowa Landowners
Association (NILA), and for this Request as follows:

Background

On September 11, 2018, the IUB issued and Order Requiring Additional Information. 
The IUB stated that “[i]t is also unclear how an Iowa resident, business, municipality, or any
other public or private entity may make a claim ....”.  The IUB went on to order DAPL, within
ten days, to fhile information regarding the claim sprocess and how potentially affected parties
may contact Dakota Access, LLC.

On September 21, 2018, DAPL filed its response to the above Order.  There was never
any address provided, however on page 6, DAPL’s attorney provided 1-877-795-7271.

On January 20, 2020, the undersigned called 1-877-795-7271, answered by a machine
directing the caller to leave a message, which was done.  Thereafter on the same date, Megan
Hughes, with the “Public Awareness” department called the undersigned back.  The undersigned
attempted to inform Ms. Hughes of pending claims of a couple of landowners.  Ms. Hughes was
not the one to receive that information and she noted that this phone number was not for claims,
and that was with a different department.  It was apparent that Ms. Hughes had no knowledge as
to DAPL’s September 21, 2018 filing with the IUB, or with the fact that this number has been
supplied by DAPL as the proper phone number to make such claims.

On January 21, 2020, the undersigned received a call from Tracey McDaneld, a contractor
for and not employed by DAPL. Ms. McDaneld is with Percheron LLC, and is a Right-of-Way
Contractor.  Ms. McDaneld then exchanged emails with the undersigned, provided a different
phone number relating to the “Community Call Center number”, which is 800-786-2255.  
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Discussion

The undersigned incorporates all arguments previously submitted on behalf of LaVerne I.
Johnson under IUB Docket No. C-2018-0114.  The IUB should remember that the then-existing
phone number provided by DAPL was out of service.  The IUB thereafter issued its September
11, 2018 Order, presumably in reaction to this problem.  

But DAPL’s response to that order was insufficient.  It is noteworthy that the tone of the
communication with Ms. Hughes and Ms. McDaneld was amicable and professional.  However,
Landowners should not have to go through a phone number to the “Public Awareness”
department, before later being diverted to a third-party contractor.  Furthermore, landowners
deserve to receive a reliable address to submit their claims.  Written claims, rather than verbal
claims, decrease any confusion.

It is noteworthy that Dakota Access, LLC is a foreign limited liability company,
registered with the Iowa Secretary of State as such and setting forth the following registered
agent and address:

Corporation Services Company
505 5th Ave Ste 729
Des Moines, IA 50309

Not all landowners understand the intricacies of making claims and suing a business. If
this is the address that DAPL desires to use as a part of its contact information, that is fine with
NILA.  But DAPL needs to clearly state it as such not only with the IUB, but also by giving
specific written direction to all landowners in Iowa. 

WHEREFORE, the Northwest Iowa Landowners Association urges the IUB to require
DAPL to:

A. Provide landowners a reliable number, with a live human voice, employed
and working for DAPL, that can handle claims.

B. Provide landowners an address to allow landowners to submit written
claims;

C. To certify the owners of all affected property in Iowa;

D. To notify all landowners of the phone number and address for claims;

E. To certify that all such notices were given, setting for all names and
addresses.
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Submitted by:

MURRAY & MURRAY, P.L.C.

____/s/ John M. Murray__________________
John M. Murray (AT0005555)
530 Erie Street, PO Box 27
Storm Lake, Iowa 50588
(712) 732-8181
(712) 749-5089 (fax)
Jmmurray1010@gmail.com

ATTORNEY FOR NORTHWEST IOWA
LANDOWNERS ASSOCIATION

CERTIFICATE OF SERVICE

I further certify that this document was electronically filed with the Iowa Utilities Board
on January 23, 2020.

____/s/ John M. Murray__________________

Filed with the Iowa Utilities Board on January 23, 2020, HLP-2014-0001

mailto:Jmmurray1010@gmail.com

