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COMMENTS OF THE IOWA COMMUNICATIONS ALLIANCE 

 

 The Iowa Communications Alliance1 (the “Alliance”) files these comments in 

response to the Board’s April 30, 2018 “Order Commencing Rulemaking.”   

The Alliance generally supports the changes proposed in the April 30th Order.  

We specifically refer to the comments we filed in response to the September 23, 2016 

“Order Requesting Stakeholder Comment on Potential Rule Changes” and we thank the 

Board for incorporating many of the suggestions and for proposing additional changes 

to clarify its rules.   

In addition, the members of the Alliance have two specific points to offer. 

 

1.  Scope of Complaint Authority.   

Proposed rule 199--6.2 allows “any person to submit a written complaint to the 

board requesting a determination of the reasonableness of rates, charges, schedules, 

                                                           
1 The Alliance is the voice of Iowa’s rural communications industry representing more than 125 providers 
that offer voice service via landline, wireless, TDM, VoIP and other technologies.  As the premier leader in 
education, advocacy and training for Iowa’s rural communications industry, the Alliance represents nearly 
all certificated incumbent, rate-of-return local exchange carriers in Iowa. 
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service, regulations, or anything done or not done by a public utility subject to service or 

rate regulation by the Board.”   

As drafted, this rule appears to give the Board authority to receive, investigate 

and adjudicate consumer complaints relating to unregulated services, so long as the 

target is a public utility that is subject to service or price regulation.  The rule also 

appears to grant the Board expansive complaint authority over a public utility that is 

otherwise “subject to service or rate regulation by the Board” for what it has “done or not 

done,” yet preclude similar complaints against public utilities that are not subject to the 

Board’s service or rate jurisdiction. 

The Alliance believes the Board intends to limit its complaint authority in a 

manner consistent with recent legislative and Board actions to reduce or eliminate 

regulation of retail LEC services and that that the Board does not intend this rulemaking 

to expand its authority over any communications and telecommunications services 

including broadband, cellular voice and cable television that have been declared by the 

Legislature and the Board to not be under the Board’s jurisdiction.   

To clarify that the Board has authority to receive written complaints about 

regulated services against those utilities that are subject to some Board jurisdiction, we 

propose the Board modify proposed rule 199-6.2 as follows:  

Any person may submit a written complaint to the board requesting a 
determination of the reasonableness of rates, charges, schedules, service, 
regulations, or anything done or not done by a public utility for those services or 
rates subject to service or rate regulation by the Board.   
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Damage Prevention Complaints.    

The Alliance notes the Board seeks comment on whether it should establish 

additional procedures for damage prevention complaints (referencing the One Call 

Docket INU-2017-0001).  We are aware that the Board is considering procedures that 

would allow Board staff to receive and review complaints of damage to public utility 

infrastructure and then to determine whether to refer such complaints to the Attorney 

General’s Office for follow-up and potential enforcement action.   

The Alliance supports the Board’s current practice of referring such complaints 

involving LEC utilities to the Attorney General’s Office for investigation and possible 

enforcement.  As the Board continues to modernize its rules and implement 

deregulation of retail LEC operations, Alliance members do not seek additional Board 

authority over One Call complaints or investigations.  Nevertheless, we continue to 

suggest that additional enforcement tools or capabilities would assist the Attorney 

General in addressing repeat offenders and others who disregard the law regarding 

damage prevention during excavation, per the comments the Alliance filed in Docket 

INU-2017-0001.  

  

 
Respectfully Submitted 

      IOWA COMMUNICATIONS ALLIANCE 
       
        /s/ David C. Duncan   

      David C. Duncan, CEO 
      4201 Westown Parkway, Suite 130 
      West Des Moines, IA 50266 
      Telephone: 515-867-2091 
      Email: dduncan@iacommunicationsall.com  
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