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 On May 17, 2018, the Governor signed into law an act, which, in part, 

amended the dual party relay service funding provisions of Iowa Code section 

477C.7.  2018 Iowa Acts ch. 1160, § 23.  Following the amendment, which became 

effective on July 1, 2018, section 477C.7(1) now provides: 

The board shall impose an assessment to fund the programs described 
in this chapter upon all wireless carriers and wire-line local exchange 
carriers of three cents per month for each telecommunications service 
phone number provided in this state. 
 

(emphasis added).  Neither Iowa Code chapter 477C nor the recent legislation 

defines “telecommunications service phone number.” 

 The Board previously defined a similar term.  On June 17, 2005, the Utilities 

Board (Board) issued an “Order Requiring Reporting and Assessment and Granting 

Confidentiality.”  See In re:  Dual Party Relay Service Assessment, Docket No. Iowa 

Code § 477C.7 (June 15, 2005).  In that order, the Board addressed a similar 2005 

statutory change to section 477C.7.  Id.  The 2005 statutory amendment required 

wireless communication service providers to pay 3 cents per month per wireless 
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communications service number provided in Iowa.  Through that order, the Board 

sought to provide guidance on construing the meaning of “wireless communications 

service number.”  Id. at p. 3.  Specifically, the Board defined that term to mean a 

“revenue-producing telephone number used by a wireless communications service 

provider in the provision of retail wireless services in Iowa.”  Id.  Simply put, the 

Board concluded the assessment only applied to “line count information for retail 

lines that are currently in use in Iowa.”  Id.  The 2005 Board order has not been 

abrogated or amended through Board order or rule-making.   

 Given the similarity between the phrase “wireless communications service 

number,” which the Board defined in the 2005 order, and the phrase 

“telecommunications service phone number” contained in the recently amended Iowa 

Code section 477C.7(1), the Board finds its 2005 order provides precedential 

guidance.  Therefore, “telecommunications service phone number” means a revenue 

producing telephone number. 

 Contemporaneous to this order and in the above-captioned docket, the Board 

is engaged in rule-making concerning its assessment rules found in Iowa 

Administrative Code chapter 199—17.  As part of that rule-making, the Board will 

propose the following new rule concerning the dual party relay service assessment: 

199—17.9(477C) Assessments of expenses for dual party relay 
service.  Wireless carriers and wire-line local exchange carriers 
providing telecommunications service in Iowa shall comply with Iowa 
Code section 476C.7 for payment of assessments to fund the relay 
service program and equipment distribution program.  These carriers 
shall pay assessments based upon three cents per month for each 
telecommunications service phone number.  “Telecommunications 
service phone number” means a revenue producing telephone number.  
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Forthcoming, in this docket, the Board will issue a second “Order Requesting 

Stakeholder Comment on Potential Rule Changes” to allow stakeholder and the 

public the opportunity to submit comments regarding proposed new rule 17.9 and the 

definition of “telecommunications service phone number.” 

IT IS THEREFORE ORDERED: 

 Carriers providing telecommunication services in the state shall remit quarterly 

assessments as set forth in Iowa Code section 477C.7, as amended by 2018 Iowa 

Acts chapter 1160.  For purposes of determining the amount of the assessment, 

“telecommunications service phone number” means a revenue producing telephone 

number. 

      UTILITIES BOARD 
 
 
 
        /s/ Geri D. Huser                                 
 
 
 
        /s/ Nick Wagner                                  
ATTEST: 
 
 
  /s/ Bradley Nielsen                                /s/ Richard W. Lozier Jr.                      
Executive Secretary, Designee 
 
Dated at Des Moines, Iowa, this 3rd day of July, 2018. 
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