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1. Plan Highlights 

1.1. Introduction 

This report presents Interstate Power and Light Company’s (IPL’s or the Company’s) 

annual report for the fourth year of its five-year Energy Efficiency Plan (Plan) approved on 

December 2, 2013, in Docket No. EEP-2012-0001. The Plan includes 15 energy efficiency 

programs, two demand response programs, and eight outreach, education and training 

initiatives. Three other components capture the remaining features of the 28-component Plan: 

1) Legislative Assessment, 2) Evaluation, Measurement and Verification, and 3) the Next Plan.  

1.2. Goals and Budgets 

IPL is pleased to report savings for the fourth year of the Plan. As part of its strategic 

plan, IPL focuses on partnering with its customers and communities to seek energy solutions, 

including energy-efficiency options. In addition, IPL is committed to collaborating with its 

stakeholders in aggressively promoting its energy efficiency programs across all customer 

classes. 

In accordance with IPL’s focus on its Plan goals and budgets, IPL studies both customer 

participation and spending trends on an ongoing basis. After studying participation and 

spending trends for the first three years of the Plan, IPL filed an Application for Limited 

Modification on April 5, 2017, and an amended application on April 7, 2017 (collectively, the 

Application). The Application requested to modify ten programs for the 2017 and 2018 Plan 

years: Residential Prescriptive Rebates, Home Energy Assessments, Change-A-Light, 

Appliance Recycling, New Home Construction, Multifamily, Low-Income Multifamily and 

Institutional Efficiency Improvements, Non-Residential Prescriptive Rebates and Agriculture 

Sector programs. On June 13, 2017, IPL submitted its Second Amended Application, which 

included implementation of the TRM assumptions for Home Energy Savers and LivingWise 
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programs therefore including these programs in its Application for Limited Modification of its 

Plan.  On August 25, 2017, the Iowa Utilities Board approved the Second Amended Application. 

IPL reports that first-year electric energy savings for 2017 achieved 94% of the annual 

Plan goal and expenditures were 1% over the annual Plan budget. IPL achieved electric savings 

of over 175 million kilowatt-hours (kWh), representing 1.22% of 2017 electric annual sales.  

Peak demand reductions were over 32 megawatts (MW) from energy efficiency and over 

256 MW from ongoing load management programs, for a total peak impact of over 289 MW 

from all participants.  

IPL reports that natural gas energy savings for 2017 achieved 75% of the annual Plan 

goal and expenditures were 21% under the annual Plan budget. IPL achieved natural gas 

energy savings of just under two million therms, representing 0.73% of 2017 natural gas annual 

sales.  

1.3. Cost-Effectiveness 
As measured by the societal test1, the electric program benefit-cost ratio is 2.52 and the 

natural gas program ratio is 0.81. The total Plan (electric and natural gas) benefit-cost ratio is 

2.43, and societal net benefits are $736.4 million.  

IPL’s ongoing electric energy efficiency and demand response programs were cost-

effective for the Plan’s 2017 activities, with the exception of New Home Construction, Home 

Energy Savers, Custom Rebates and Research, Development and Demonstration.  

IPL’s ongoing natural gas energy efficiency programs were cost-effective for the Plan’s 

2017 activities, with the exception of Residential Prescriptive Rebates, New Home Construction, 

                                                           
1 According to 199 Iowa Administrative Code Chapter 35.2(476) (Definitions), the societal test compares 
the present value of benefits to the present value of costs over the useful life of an energy efficiency 
measure or program from a societal perspective. 
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Weatherization, Home Energy Savers, Custom Rebates and Research, Development and 

Demonstration. 

1.4. Key Customer Successes  

Beyond the positive results in energy impacts, spend, and cost-effectiveness, IPL 

experienced tens of thousands of interactions with its customers in 2017 through its key delivery 

and marketing channels. The following is a summary of the success of IPL’s outreach to 

customers in 2017: 

• IPL won the 2017 Hermes Creative Awards for creating a geotargeted direct mail 

campaign promoting small business assessments resulting in 99 customers completing 

an assessment at their business.   

• Home Energy Assessments achieved its gas goal by increased depth of savings for 

building envelope improvement participants. Savings increased 48% per gas participant 

in 2017. 

• In its first year enrolled in Hometown Rewards, Centerville achieved its nonresidential 

two-year energy savings goal.  

• The Multifamily program saved over 875,000 kWh, five times its annual electric savings 

goal. 

• The Small Business Assessments Program surpassed its goal by three-fold this year 

primarily from customer participation in the Small Business Energy Solutions program.  

• IPL continued its success in its Agriculture Sector, posting a fourth year in a row 

surpassing its goals.  

1.5. Settlement, Orders and Collaboration 

IPL filed a Non-Unanimous Partial Settlement (Settlement) in Docket No. EEP-2012-

0001, resolving 15 issues by the settlement, partially resolving an additional three issues, and 

identifying eight remaining contested issues.  The Board approved the Settlement and Plan in 
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its December 2, 2013 Order, which identified 12 reporting tasks,  Table 1.5-1 describes the 12 

reporting tasks and provides the status of each task. 

 
Table 1.5-1 Reporting Tasks 

No. Document Status Reporting Task 
1 Order 

(12/2/13), 
p. 74 

Filed 1/31/2014, 
1/31/2015, 
1/30/2017 and 
1/30/2018. 

Pursuant to the Settlement and Order, on or before 
January 31, 2014, IPL must document any program-
specific changes in annual savings impacts and update 
the total impacts by year. In subsequent years, IPL must 
file an update of program features on January 31 of each 
year. 

2 Order 
(12/2/13), 
p. 74 

Complete; filed 
February 1, 
2018. 

IPL shall file its next energy efficiency plan on or before 
February 1, 2018. 

3 Order 
(12/2/13), 
p. 74 

Filed in 2014 
Annual Report, 
section 2.27. 
EM&V Reports 
filed April 25, 
2016.  

IPL shall continue to file annual energy efficiency reports 
on or before May 1 of each year. The report shall include 
updates on EM&V activities. Final EM&V reports must 
also be filed as they become available. 

4 Order 
(12/2/13), 
p. 75 

Complete; filed 
preliminary 
findings 
3/16/2015 
and10/16/2015. 
Final evaluation 
filed 3/16/2016. 

On or before March 16, 2015, IPL shall file a complete 
evaluation of its renewable energy program for the years 
2010 through 2013. 

5 Order 
(12/2/13), 
p. 75 

Complete; filed 
11/25/2015 in 
accordance 
with extension 
granted by the 
Board. 

IPL shall submit a final report on net-to-gross on or before 
September 30, 2015. 
 

6 Order 
(12/2/13), 
p. 75 

Complete; filed 
9/30/2016. 

On or before September 30, 2016, IPL shall file a 
completed Technical Reference Manual (TRM). 

7 Settlement 
(7/26/13), 
Attachment 
A, p. 5 

Complete; 
reported at Fall 
Operation 
meetings on 
10/1/14 and 
11/5/2015. 

As part of its Fall Operations Report, IPL will report on its 
efforts to find cost-effective, customer-centered, 
performance-based incentives to vendors/contractors that 
motivate customer engagement, energy-efficiency market 
development, and transformation.  
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Table 1.5-1 Reporting Tasks cont’d 
8 Settlement 

(7/26/13), 
Attachment 
A, p. 10 

Complete; filed 
in 2014 Annual 
Report, section 
2.4.  

IPL will include a breakdown of individual measures (i.e., 
appliance type) and their calculations in its Annual 
Report. 

9 Settlement 
(7/26/13), 
Attachment 
A, p. 10 

Complete; filed 
10/31/13. 

IPL will review MidAmerican Energy Company’s ground 
source heat pump and furnace offerings to determine 
whether these options are viable and cost effective for the 
IPL service territory.  These findings were required to be 
reported to the OCA and EEP parties on or before 
October 31, 2013. 

10 Settlement 
(7/26/13), 
Attachment 
A, p. 12 

Complete; filed 
10/31/13. 

IPL will review the possibility for an upstream HVAC 
program and its research findings were required to be 
reported to the OCA and EEP parties on or before 
October 31, 2013. 

11 Settlement 
(7/26/13), 
Attachment 
A, p. 13 

Complete; 
reported at Fall 
Operation 
meeting 
10/1/14. 

IPL will share a comprehensive [Outreach, Education and 
Training] marketing plan at the October/November 
stakeholder meeting. 

12 Settlement 
(7/26/13), 
Attachment 
A, p. 15 

Complete; filed 
in 2015 TF 
dockets and 
ongoing. 

IPL will track non-residential energy efficiency 
expenditures by rate class as well as by programs within 
its systems and consider that information in developing 
future EECR factors. 

 

1.6. Report Organization 

In the following Chapter 2: “Program Highlights,” IPL provides a program-by-program 

report for each of the 28 programs, including initiatives and other components of IPL’s Plan. 

Each program’s report is organized accordingly: 

• Description; 

• Successes; 

• Challenges; 

• Future Steps; and 

• Program Details on the Alliant Energy website. 

Program-specific impact summaries are located in Appendix A. Program-specific 

expenditure summaries are in Appendix B. Appendix C contains the energy efficiency programs’ 

measure-level participation and impact summaries.  
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Program and plan-level cost-effectiveness results are in Appendix D. Detailed data, 

calculations, and results2 used in this analysis are organized in the following four workbooks: 

a) Appendix D Common Assumptions.xls; 

b) Appendix D Benefit-Cost Model Electric (except DR).xls; 

c) Appendix D Benefit-Cost Model Gas.xls; and 

d) Appendix D Benefit-Cost Model Demand Response (DR).xls. 

The Common Assumptions workbook (a) contains data that are consistent across all 

programs, such as avoided costs, discount rates, and participant retail rates. Program-specific 

inputs and outputs are contained in workbooks (b) through (d), depending on fuel and program 

type (DR vs. non-DR). 

Each workbook (b) through (d) begins with an “index” worksheet, which contains active 

links to the data for each program in the workbook. IPL created this index to facilitate navigation 

in the workbook. Each program has one tab in the workbook with a table of program summary 

benefit-cost results, followed by annual total energy savings for the program, measure level 

calculations of costs and benefits, measure-level input data, program budgets, and finally, a 

table of basic inputs.  

Note that due to active links among these worksheets, the user must transfer workbooks 

(a) through (c) to the same file directory on the user’s hard drive. These workbooks allow the 

user to trace the calculation of annual costs and savings, ultimately leading to net present value 

costs and benefits used to calculated benefit-cost ratios.  

Appendix E contains incremental and total savings and expenditures for the Residential 

Direct Load Control and Interruptible programs.  

                                                           
2 These workbooks may not replicate the results exactly due to rounding. 
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2. Program Highlights  

2.1. Residential Prescriptive Rebates 

2.1.1. Description 

The Residential Prescriptive Rebates program provides a range of energy-efficiency 

equipment options. This program provides rebates to residential customers who purchase high-

efficiency electric and natural gas equipment and offers incentives to dealers who sell high-

efficiency electric or natural gas equipment. To help mitigate the potential effects of first costs as 

a barrier to program participation, IPL also offers low-interest financing to eligible customers on 

qualifying energy-saving equipment and measures. Customers must choose between receiving 

the incentive or the low-interest loan. 

2.1.2. Successes 

• Program savings increased nearly 560,000 kWh over 2016 savings at 6,179,572 kWh 

and nearly 30,000 therms over 2016 at 756,504 therms.  

• Several rebate options had steady or increased participation, including the following 

equipment types in order of greatest to least participation: HVAC system tune-up, natural 

gas furnace, central air conditioner, WiFi/advanced thermostats, clock programmable 

thermostat, water heater and heat pump (air or ground source).  

• Over 30,000 residential customers participated in the 2017 prescriptive rebate program. 

The strongest participation came from natural gas customers, with over 17,000 

customers participating, reaching 96% of the participation goal.  

2.1.3. Challenges 

While increasing savings over 2016, the Prescriptive Rebate program achieved only 

64% of the 2017 electric savings goal. The electric results reflect two key factors:  
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• The majority of IPL rebates tend to be low-cost, low-impact measures, such as tune-ups, 

rather than high-cost, high-impact measures like central air conditioning. 

• IPL discontinued offering some measures like programmable and WiFi thermostats due 

to the implementation of the TRM.  

IPL continues to make progress in balancing the program’s overall goal, while marketing 

specific measures to increase participation in this program. 

2.1.4. Future Steps 

IPL will continue to cross-promote measures in other low-cost and no-cost IPL initiatives 

like Home Energy Reports and PowerHouse. The Behavioral Pilot Program, allows IPL to test 

the effectiveness of behavior modification with targeted messaging combined with multiple 

home energy reports sent to just over 40,000 IPL combination customers.            

IPL plans to increase targeted campaigns to get in front of customers at the right time 

and place.  For example, water heater rebates digitally marketed to customers using the internet 

to find dealers for water heaters or customers searching Amazon for smart thermostats will 

receive instant advertising about our advanced thermostat rebates.   

2.1.5. Program Details on the Alliant Energy Website 

Detailed information on eligibility, measures, incentives, and other participation criteria 

are available at: 

alliantenergy.com/rebates 

alliantenergy.com/financing 

hvacsave.com  
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2.2. Home Energy Assessments 

2.2.1. Description 

The Home Energy Assessment program offers: (1) a free energy assessment; (2) direct-

installed low-cost energy-efficiency measures; and (3) information on energy use and 

conservation. An energy expert conducts a walk-through energy assessment at the customer’s 

home. As part of the energy assessment, the energy expert analyzes a home’s main features 

and identifies energy-efficiency opportunities. 

Following the assessment, the energy expert provides a report outlining the various 

measures that could deliver energy savings and provides information on rebates and financing 

options available from IPL.  

Customers have the choice of upgrading to a Comprehensive Home Energy 

Assessment option, which provides all the same features of a basic energy assessment plus 

advanced diagnostic testing: blower door, pressurized duct leakage test, and thermal imaging. 

This comprehensive assessment option is available for $100, but if the customer makes at least 

two of the recommended improvements with rebate-eligible measures, the customer is eligible 

to receive a bonus rebate of $100 to offset this cost.    

2.2.2. Successes 

In total, IPL performed 4,360 Home Energy Assessments in 2017.  

• Eligible electric-only customers received 502 Basic and 52 Comprehensive Home 

Energy Assessments.  

• Gas-only customers received 518 Basic and 36 Comprehensive Home Energy 

Assessments.  

• Combo customers received 3,110 Basic and 142 Comprehensive Home Energy 

Assessments. 
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IPL exceeded gas savings goals in 2017 by increased depth of savings for building 

envelope improvements. There were 1,584 natural gas participants, with approximately 228,000 

therms of savings. This yields 144 therms per participant, an increase from 96 therms per 

participant in 2016.  

Comprehensive Home Energy Assessment participation increased 35% from 2016. IPL 

attributes this to improved marketing messaging demonstrating the value of the advanced 

diagnostic testing provided through the Comprehensive Home Energy Assessment.  

In the first year offering supplemental LED installations during the assessment, IPL 

customers purchased 336 bulbs at the time of their Home Energy Assessment. The most 

popular fixtures were candelabra (105 sold) and globe (94 sold) LEDs.  

In 2017, 999 unique residential IPL customers received insulation rebates. This 

represents a simple close rate of 23%, by taking the number of rebates divided by the number 

of assessments. Of these customers that received insulation rebates in 2017, 422 had a Home 

Energy Assessment in 2017, indicating a modified close rate of 9.7%.3  

2.2.3. Challenges 

• In 2017, IPL performed 382 Home Energy Assessments on homes that did not need any 

advanced energy-efficiency measures (insulation & air sealing, HVAC, or water heating). 

IPL will work to improve its target marketing to reach customers who need energy 

improvements.  

• IPL experienced continuing challenges with ensuring customers and contractors are 

including air sealing at the time of insulation projects. Of the 999 customers who 

received insulation rebates, 155 received both insulation and air sealing rebates.  

                                                           
3 The modified close rate excludes customers who received rebates in 2017 stemming from a 2016 Home 

Energy Assessment and customers who will receive insulation rebates in 2018 and had a Home Energy 
Assessment in 2017. 
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2.2.4. Future Steps 

In 2018, IPL updated its building envelope rebate process. Customers who receive a 

Home Energy Assessment or Comprehensive Home Energy Assessment will be required to 

submit an air sealing claim form to receive an insulation rebate. IPL also raised the issue of low 

uptake on air sealing measures at its dealer road show in late 2017. IPL reminded insulation 

dealers that some common measures, including dense packing sidewall insulation, qualify as air 

sealing.  

IPL is also partnering with the City of Ames Electric Department and The Energy Group 

to offer a next-step Home Performance Assessment (HPA) to shared customers in this 

community. This HPA is a third-tier assessment and is offered in addition to IPL’s Home Energy 

Assessment and Comprehensive Home Energy Assessment for a price of $249. This cost is 

fully refundable if the customer completes identified building envelope (insulation, air sealing, 

and duct) improvements. Customers signing up for an HPA will receive an assessment that 

includes advanced diagnostic tests and energy modeling not available in IPL’s current 

assessment offerings. The customer will receive a detailed report including estimated energy 

savings and scope of work to complete the projects.  The Energy Group will help the customer 

obtain contractor bids to complete the work, utilizing IPL’s Dealer Network. The HPA qualifies 

the customer for rebates up to 70% of installed costs, up to $3,500. IPL believes this tier may 

help convert more assessments into qualified and confirmed energy savings. The HPA is 

currently only available to IPL gas customers in Ames. IPL will evaluate this project based on 

the participation and depth of savings for participants to see if it will benefit customers. 

2.2.5. Program Details on the Alliant Energy Website 

Detailed information on eligibility, measures, incentives, and other participation criteria 

are available at:  

alliantenergy.com/homeenergyassessment 
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2.3. Change-a-Light 

2.3.1. Description 

Change-a-Light, branded as “Be Bright,” is an upstream program through which IPL 

provides incentives directly to lighting manufacturers to reduce the purchase price of ENERGY 

STAR® products at participating retailer locations in Iowa. The year-round upstream incentive 

mechanism helps to mitigate first costs for customers as a barrier to program participation and 

increases simplicity in purchasing high-efficiency lighting for customers.  

IPL partners with retailers throughout its service territory to promote the program by 

offering program-discounted LEDs. Customers receive the product discounts at the point of 

sale. IPL works with an implementation contractor to negotiate and coordinate with 

manufacturers and retailers, develop and lead promotional efforts, provide training and other on-

site support to participating retailers, and report sales data.  

2.3.2. Successes 

Be Bright was extremely successful in 2017, achieving electric energy savings of 

23,776,655 kWh, representing 114% of the program’s goal.  The program also sold 797,206 

bulbs, achieving 132% of the program’s goal.  The bulb mix consisted of a nearly 100% LED 

bulb sales with 3.5% of total sales belonging to CFL bulbs which ran over from 2016.  

The program used a successful mix of large, medium and small retailers (shown below).   

Large Retailers  Medium Retailers Small Retailers 
Home Depot Crescent Adventure Lighting 

Costco Dollar Tree Bob’s Electric 
Walmart Batteries Plus Lessmans Electric Supply 

Bomgaars Walgreens Re-store Habitat 
Lowe’s Fareway  

Menards Hy-Vee  
Theisens Van Meter  

Sam’s Club Norby’s  
Target   
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More than 1,200 retail sales associates received training on the benefits of replacing 

incandescent light bulbs with LEDs, equipping the associates to inform their customers of the 

benefits of replacing incandescent light bulbs. Over 2,500 point of sale signs were displayed in 

retail stores to educate customers and retail associates about Be Bright, further raising 

awareness of the benefits of energy-efficient lighting. A total of 96 events and in-store 

demonstrations at large retailers took place in 2017, providing significant program awareness 

and customer and retailer engagement.  

2.3.3. Challenges 

The challenge of the Be Bright program is ensuring that consumers continue to purchase 

ENERGY STAR LED bulbs rather than non-rated equally priced but potentially lower quality 

bulbs. Providing continued education to customers and retailers while increasing brand 

awareness of the Be Bright campaign for the utility is important in realizing this transformation.  

2.3.4. Future Steps  

As 2020 approaches, IPL will closely monitor LED bulb sales and LED fixture sales as 

the market potentially shifts to savings associated with specialty LED bulb sales.  IPL will 

continue to conduct outreach and education with customers and retailers in 2018 with more 

special events and in-store demonstrations. IPL continues to expand retailer participation to 

include additional smaller independent stores, further increasing the reach of Be Bright LED 

bulbs to consumers. 

2.3.5. Program Details on the Alliant Energy Website 

Detailed information on eligibility, measures, incentives, and other participation criteria 

are available at:  

alliantenergy.com/bebright 

iowabebright.com 

 

Filed with the Iowa Utilities Board on April 27, 2018, EEP-2012-0001

http://www.alliantenergy.com/XXXXXXX


IPL Annual Report  May 1, 2018  16 

2.4. Appliance Recycling 

2.4.1. Description 

IPL’s Appliance Recycling program helps its electric customers remove and safely 

dispose of their old and inefficient refrigerators, freezers and room air conditioners. The program 

prevents existing primary kitchen equipment from becoming secondary equipment in basements 

and garages when customers purchase new units. Certified agents perform disposal of removed 

equipment in an environmentally responsible manner. The process involves removing 

chlorofluorocarbon (CFC)-based refrigerant and preparing it for reclamation or recycling and 

recycling various material components such as metals, foam and plastic. 

2.4.2. Successes 

This mature program continues to deliver consistent results.  In 2017, IPL removed 

8,881 appliances from customers’ premises including 5,844 refrigerators, 1,748 freezers, and 

1,289 room air conditioners.   

2.4.3. Challenges 

While IPL does not offer rebates for new appliances, it continues to be most cost-

effective to stay in front of customers when they are purchasing new appliances.  IPL has found 

advertising around key retailer sales in February, May and November offers the best opportunity 

to increase awareness of the program.   

2.4.4. Future Steps  

IPL will continue to promote the Appliance Recycling program to electric customers 

through multiple venues, including the Alliant Energy Newsletter, social media, on-line 

advertising, newspaper advertising, and cross promotion with other programs like Home Energy 

Assessments, Home Energy Reports and Prescriptive Rebates. IPL will also heighten customer 
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awareness of the program by celebrating the past 20 years of the program with the landmark of 

150,000 appliances recycled.  

2.4.5. Program Details on the Alliant Energy Website 

Detailed information on eligibility, measures, incentives, and other participation criteria 

are available at:  

alliantenergy.com/appliancerecycling 
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2.5. New Home Construction 

2.5.1. Description 

The New Home Construction program provides a unique opportunity to achieve long-

term energy savings in single-family homes by capturing opportunities for improved energy 

efficiency during new home design and construction phases—opportunities which might 

otherwise be lost or become considerably more expensive to realize later.  

The program offers two participation options: (1) a performance-based approach and (2) 

a prescriptive (measure-based) approach. 

1. Option 1 is the performance-based approach in which IPL uses a whole-house efficiency 

Home Energy Rating System (HERS) score to qualify eligible homes, giving participants 

the flexibility to implement any of a range of measures to achieve program compliance.  

Under this program option, homeowners and builders choose the most appropriate 

energy-saving features for the home to meet the requirements for one of two 

performance tiers: the Advanced Performance Home or the High Performance Home.  

To demonstrate compliance, a Residential Energy Services Network (RESNET)-

accredited professional energy rater must model the home’s performance using the 

HERS guidelines, procedures, and tools. 

2. Option 2 is the IPL Builder Option Package (BOP), in which the builder agrees to 

implement energy-efficiency measures from a pre-specified set of options in three 

categories: heating, cooling, and water heating. IPL verifies compliance through an on-

site inspection before issuing a rebate payment.  

2.5.2. Successes 

IPL achieved increased natural gas savings by 19,336 therms.  IPL also notes an 

increase of 63 additional participating homes with electric service and 106 homes with natural 

gas service over 2016 participation levels. 
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IPL implemented a HERS Rater incentive in 2017 to assist in raising participation in 

service territories in which marketing may not be achieving optimal results. Since instituting the 

incentive, IPL has processed 161 HERS Rater incentives. 

2.5.3. Challenges 

Although electric participation is improving year-over-year, electric savings continue to 

lag goals.  Savings on electric and combo new home construction fell by an average of 572 kWh 

per home from 2016 to 2017 in this program. IPL saw higher participation in the Option 2 path, 

which has relatively lower savings than the Option 1 path, therefore the net effect, was lower 

impacts overall.  

2.5.4. Future Steps 

IPL will continue to seek opportunities to educate builders, raters, code officials, 

homeowners, and other contractors involved with new construction. 

2.5.5. Program Details on the Alliant Energy Website 

Detailed information on eligibility, measures, incentives, and other participation criteria 

are available at:   

alliantenergy.com/newhomeconstruction 
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2.6. Multifamily 

2.6.1. Description 

IPL offers a comprehensive suite of energy-efficiency services to address the unique 

needs of multifamily property owners, property managers, and landlords. The program targets 

existing multifamily buildings4 as well as new construction of multifamily buildings. The 

Multifamily Program includes four components: 

1. A free energy assessment (Total Property Energy Assessment or “TPEA”) with direct 

installation of low-cost energy-efficiency measures for tenant units 

2. Prescriptive rebates  

3. A Custom Rebate component only for common space areas if it is recommended or 

warranted 

4. A new construction rebate with incentives paid per square foot for new multifamily 

facilities 

2.6.2. Successes 

The Multifamily program achieved 511% of its electric goal resulting in 875,572 kWh 

saved and 504% of its natural gas goal with 12,715 therms saved. IPL completed 187 

multifamily TPEAs compared to the plan goal of 60 due to increased program awareness driven 

by IPL’s marketing plan. 

IPL’s agreement with MidAmerican Energy for joint sharing of impacts and costs for 

shared customers resulted in the completion of direct install measures in 185 buildings in which 

IPL would have otherwise not been able to serve in the program as the electric service-only 

provider.  

                                                           
4 IPL defines multifamily as three plus units in one building shell, on a single lot with common space.  
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2.6.3. Challenges 

The ability to reach renters and owners of multifamily units remains a challenge, as the 

direct customer of IPL may be either the renter or the owner.  IPL will continue to work with its 

program implementer to strategize on converting assessments to retrofit projects.   

2.6.4. Future Steps 

IPL continues to position itself well with the state’s two landlord association groups.  

Through attending meetings and participating in multifamily conferences, IPL will continue to 

promote its program and educate the builders, owners and developers in the multifamily 

community.   

2.6.5. Program Details on the Alliant Energy Website 

Detailed information on eligibility, measures, incentives, and other participation criteria 

are available at:  

alliantenergy.com/multifamily 
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2.7. Low-Income Weatherization 

2.7.1. Description 

IPL, Black Hills Energy, and MidAmerican Energy jointly implement the Weatherization 

Assistance Program (WAP) through the Iowa Utility Association (IUA).  IPL contributes program 

funding through the Iowa Department of Human Rights (IDHR). These funds reimburse 

Community Action Program (CAP) agencies for the costs of performing energy assessments 

and purchasing and installing qualifying energy-efficiency measures in residences occupied by 

low-income families. WAP is available to homeowners and renters whose income level is at or 

below 200% of the Federal Poverty Level (FPL). Homes occupied by the elderly, individuals with 

disabilities and families with children under the age of six are prioritized for weatherization 

assistance, as are households with high usage. CAP agencies market and deliver the program 

to low-income customers, and the DHR’s Division of Community Action Agencies (DCAA) 

administers the program.  

2.7.2. Successes  

In 2017, IPL provided $3.2 million to the IDHR to implement the program. Weatherization 

assistance was provided to 621 customers (308 combo, 72 gas-only, and 241 electric-only), 

saving an estimated 590 kWh and 246 therms per home, for a total estimated program savings 

of 323,946 kWh and 93,625 therms for IPL customers. 

Green Iowa AmeriCorps provided supplemental weatherization services to IPL 

customers in conjunction with Operation New View (ONV) in Dubuque and SIEDA Community 

Action (SEIDA) in Fairfield. The supplemental weatherization services reached an additional 80 

customers for ONV and 50 customers for SIEDA.  
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2.7.3. Challenges 

IPL continues to work with agencies to maximize the number of customers served 

throughout the program as well as ensuring the maximum federal matching funds are used.  

2.7.4. Future Steps 

IPL will continue to implement the program as designed while seeking opportunities to 

increase energy savings attributed to this program. IPL will continue to work with stakeholders 

to identify potential ways to expand the reach of weatherization to more customers. 

2.7.5. Program Details on the Alliant Energy Website 

Detailed information on eligibility, measures, incentives, and other participation criteria 

are available at:  

alliantenergy.com/weatherization  
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2.8. Low-Income EnergyWise Education 

2.8.1. Description 

IPL, Black Hills Energy, and MidAmerican Energy jointly implement the EnergyWise 

Energy Education program through the IUA. The objective of this energy education initiative is 

to increase energy awareness among low-income customers, thus improving efficiency and 

reducing their energy expenditures. All participating households receive energy education from 

their local CAP agency along with a kit of energy-efficiency measures they can install in their 

homes.5 

2.8.2. Successes 

CAP agencies distributed 4,500 EnergyWise kits statewide in 2017, with an estimated 

2,187 going to IPL customers. EnergyWise kits moved to all LED lights in 2017. 

2.8.3. Challenges 

Some customers who are eligible and interested in the opportunities afforded by the 

EnergyWise kit do not have the time to spend participating in the classroom sessions.  

IPL saw fewer lighting installations and a lower ratio of electric water and space heating 

systems, which led to decreases in electric savings from 2016.  

2.8.4. Future Steps 

IPL does not anticipate any program changes in 2018.   

2.8.5. Program Details on the Alliant Energy Website 

Not applicable. 

                                                           
5 Kits in 2017 included 3-9W LEDs, low-flow showerhead, kitchen and bathroom faucet aerators, furnace 

air filter alarm, roll of rope caulk, digital thermometer, water flow measurement bag, a window film kit, 
and a booklet on energy saving practices. 
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2.9. Low-Income Multifamily and Institutional Efficiency 

Improvements 

2.9.1. Description 

IPL, in coordination with Black Hills Energy and MidAmerican Energy, participates in the 

funding of the Multifamily and Institutional Efficiency Improvements program. The program 

identifies and markets energy-efficiency improvements to eligible low-income multifamily 

properties and institutional facilities where low-income customers reside. 

2.9.2. Successes 

IPL experienced continued strong performance in the Multifamily and Institutional 

Efficiency Improvements program, performing assessments in 114 buildings. Eligible units 

received 12,496 electric and 1,601 gas direct install measures.  

In 2017, IPL added linear LEDs as a direct install measure for eligible fixtures.6 IPL 

replaced 1,646 linear LEDs in eligible properties, yielding 401,015 kWh in savings. These 

savings represent 47% of the electric savings from direct install measures in 2017. 

IPL attributes 2017 success to major property management companies enrolling 

numerous properties statewide.  

2.9.3. Challenges 

Oftentimes, the 40% formula rebate is not a large enough incentive to make energy-

efficiency measures feasible for Multifamily and Institutional Efficiency Improvements 

participating properties. Despite the increased rebate amount, facilities do not have the cash 

flow to afford improvements, even considering operations budgeting.  

 

                                                           
6 Linear LEDs must replace linear fluorescent lights that are on 8,760 hours annually 
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2.9.4. Future Steps 

IPL will continue to perform audits and installation of energy saving measures in 

Multifamily and Institutional Efficiency Improvements-eligible properties. IPL has identified that 

many properties assessed in 2017 had electric resistance heating systems. These properties 

represent a strong opportunity to achieve strong energy savings and customer bill savings. IPL 

will work with its vendor to retarget these properties in an effort to encourage uptake of building 

envelope and heating and cooling system rebates. 

2.9.5. Program Details on the Alliant Energy Website 

Not applicable. 
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2.10. Home Energy Savers 

2.10.1. Description 

The Home Energy Savers program offers a comprehensive energy audit and installation 

of cost-effective energy-efficiency upgrades for limited-income customers. Home Energy Savers 

closely mirrors the Low-Income Weatherization program. The most notable differences are that 

customers must have both heating fuel and electricity provided by IPL, customers are first-

come, first-served, and the premises must be single-family and owner-occupied.  

2.10.2. Successes 

Home Energy Savers performed well for limited income customers. CAP agencies 

served 106 homes in 2017.   

2.10.3 Challenges 

IPL’s greatest challenge continues to be meeting customer interest within the program 

budget. Due to existing high efficiency lighting stock, many of the lighting improvements that 

would drive electric impacts are not necessary, decreasing electric impacts.  

2.10.3. Future Steps 

To improve program cost effectiveness and potentially increase reach, IPL increased the 

customer contribution from 10% to 15% of measure costs. IPL and the agencies will collaborate 

on direct mail marketing, which will continue to be the primary marketing channel.  

2.10.4. Program Details on the Alliant Energy Website 

Detailed information on eligibility, measures, incentives, and other participation criteria 

are available at: 

alliantenergy.com/homeenergysavers  
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2.11. Nonresidential Prescriptive Rebates 

2.11.1. Description 

The Nonresidential Prescriptive Rebates program offers a broad range of services, 

including technical resources, appliance recycling, and financial incentives in the form of rebates 

and financing options to encourage nonresidential customers to adopt more energy-efficient 

measures and practices. On any given project, customers must choose between receiving 

incentives or a low-interest loan. Although the program is available to all nonresidential 

customers, the program’s focus is to provide simple solutions for the non-managed, small 

business customer group.  

In 2017, IPL discontinued CFL rebates and focused efforts on promoting LEDs and 

occupancy sensors by increasing the rebate amount. Table 2.11-1 reflects the specific changes. 

Table 2.11-1 Prescriptive Rebate Changes 

Lighting Measure 2016 Rebate 2017 Rebate 
LED fixtures replacing HID $50/fixture (31-100 watt) $75  
LED fixtures replacing HID $100/fixture (> 101 watt) $175  
Occupancy sensor  $20/control (>45 watt and <500 watt) $25/control 
Occupancy sensor  $40/control (> 500 watt) $45/control 
LED replacements for linear 
fluorescent fixtures $0.40/watt reduced $0.50/watt reduced 

2.11.2. Successes 

In 2017, the Nonresidential Prescriptive Rebate program exceeded both electric and gas 

goals by delivering annual electrical energy savings of over 55 million kWh and annual natural 

gas savings of 401,012 therms. 

Lighting measures contributed the majority of electric impacts with 62% of the total kWh 

saved.  Insulation and furnace measures made up the majority of the gas savings with 73% of 

therm impacts from insulation and 16% from furnaces.  
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2.11.3. Challenges 

Reaching small business customers continues to be a challenge, as it is traditionally the 

most difficult nonresidential group to target. Business owners are often not the building/facility 

owner. In addition, reaching agreement with owners on investment in energy efficiency can be 

cumbersome and time-consuming.  

2.11.4. Future Steps 

IPL has specific marketing campaigns planned for 2018 including heating and cooling 

measures, the value of energy assessments and direct installs, general rebate awareness and 

the annual business energy reports.  

2.11.5. Program Details on the Alliant Energy Website 

Detailed information on eligibility, measures, incentives, and other participation criteria 

are available at:  

 alliantenergy.com/business 
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2.12. Business Assessments 

2.12.1. Description 

The Business Assessments Program offers free energy assessments by professional 

energy assessors, installation of free energy-efficiency measures (where applicable), and 

customer education to promote energy efficiency among IPL’s nonresidential customers. 

Customers who participate in the Business Assessments Program may also receive:  

• Information on their facility’s energy performance and advice to help them prioritize 

investments in energy-efficiency upgrades 

• One-on-one education on energy use and conservation  

• Free, direct installation of energy-efficiency measures and enhanced incentives for 

installing lighting measures through the Small Business Direct Install Lighting Program 

• A customized report that recommends and prioritizes energy-efficiency upgrades, 

provides a life-cycle cost analysis for recommended measures, and indicates measures 

that may be eligible for IPL rebates 

Recognizing the varying customer characteristics, building types, and assessment needs 

among IPL’s nonresidential customers, the program provides three on-site assessment tracks. 

Assessment tracks generally target different sizes of customer facilities, with larger facilities 

receiving assessments that recognize more-complicated energy-using equipment and building 

interactions. Tracks include: 

• Small Business Assessment 

• Mid-Size Business Assessment   

• Commercial and Industrial Energy Audit 
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2.12.2. Successes 

In 2017, IPL completed 1,283 small business assessments, 130 mid-sized assessments 

and 220 commercial and industrial energy audits.  

• Twenty-three percent of small business energy assessments included a 

recommendation to pursue the Small Business Energy Solutions program for lighting 

upgrades. 

• IPL won the 2017 Hermes Creative Awards for creating a geotargeted direct mail 

campaign promoting small business assessments resulting in 99 customers completing 

an assessment at their business.   

• IPL leveraged ESource segmentation analysis to target the top key industry sectors in 

2017 (healthcare, automotive and grocery/convenience stores) to highlight success 

stories from customers that participated in small business assessments.  Conversion 

rates were high, from 4-5.5%.   

• Small Business Energy Solutions added refrigeration measures to the program as a pilot 

which helped increase participation by completing 363 projects resulting in a 45% 

increase from last year to 10.18 million kWh savings, exceeding the program goal. 

• IPL worked with 85 electrical contractors who deliver the Small Business Energy 

Solutions program, 49 of which completed at least one project in 2017. The average 

incentive to cost ratio was 49%. 

2.12.3. Challenges 

It is difficult to meet the gas goal due to limited opportunities to install gas direct 

install measures during an assessment. 

2.12.4. Future Steps 

• Continue a variety of marketing efforts to emphasize the value of having a small 

business energy assessment by promoting the program and its benefits in social media, 
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direct mailings, testimonials, chamber emails, business magazines, and promoting 

videos of business owners discussing their assessment experiences. 

• Promote the benefits of gas direct install measures. 

• Host trainings across IPL’s service territory to review the Small Business Energy 

Solutions program with lighting and refrigeration contractors.  

2.12.5. Program Details on the Alliant Energy Website 

Detailed information on eligibility, measures, incentives, and other participation criteria 

are available at:  

alliantenergy.com/business 
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2.13. Custom Rebates 

2.13.1. Description 

The Custom Rebates program promotes energy-efficiency products and practices 

among commercial and industrial (C&I) customers. The program’s custom incentive structure 

gives energy users the flexibility to install a broad range of high-efficiency equipment that is not 

included in IPL’s Nonresidential Prescriptive Rebates Program. The program also encourages 

customers to implement equipment optimization and/or operational and process changes that 

reduce energy consumption and peak demand.  The Custom Rebates program also offers 

incentives for new on-site combined heat and power (CHP) projects, subject to program rules.  

Other customer options within the Custom Rebates program include:  

Feasibility Studies:  

IPL offers technical assistance and funds the cost of a feasibility study up to $15,000 in 

order to provide customers with investment-grade estimates for energy saving projects. IPL will 

reimburse a customer 50% of the study cost (up to a maximum study cost of $7,500) upon 

acceptable completion and delivery of the study. If a customer implements at least 75% of the 

recommended measures (based on energy dollar savings) within 18 months of the study date, 

IPL will reimburse the customer the remaining 50% of the study cost (up to a maximum study 

cost of $7,500). Projects implemented may also be eligible for an additional Custom Rebate 

incentive, if they meet the qualifications for the program. 

Retro-Commissioning (RCx):  

RCx evaluates a facility’s usage and systems and identifies ways to optimize its direct 

digital controls (DDC) or process controls. Most improvements will be no- to low-cost 

operational and maintenance solutions that can significantly reduce the energy consumption of 

a building and will fall within a two-year payback package. While individual project incentives are 
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not paid, IPL provides for 100% reimbursement of an RCx study cost (50% at study completion 

and 50% at implementation of the identified two-year payback package). 

Building Operator Certification (BOC®):  

IPL, along with Black Hills Energy and MidAmerican Energy, offers commercial and 

industrial customers tuition reimbursement for successful completion of BOC training and 

certification. The Midwest Energy Efficiency Alliance (MEEA) administers the BOC program, 

which is nationally recognized. The training provides building operators with enhanced skills and 

an industry-recognized professional credentialing. The participants’ improved job skills and 

knowledge transform workplaces to be more energy efficient. 

2.13.2. Successes 

IPL saw successes across each of the customer options available within the Custom 

Rebate program. 

• Custom Rebates: Cumulatively, the program rebated 197 electric and natural gas 

projects. 

• Feasibility Studies: In 2017, seven study proposals were pre-approved, six studies were 

completed and the customer reimbursed for the first half of the study costs. In addition, 

nine customers who completed feasibility studies implemented the recommended 

energy- efficiency improvements and received reimbursement for the second half of their 

study costs. The rest include studies that are still in progress. 

• RCx:  Eight ongoing projects are in various stages (from study to implementation) in 

schools, hospitals, and grocery stores. 

2.13.3. Challenges 

• A number of IPL C&I customers do not have the ability to provide their internal staff with 

knowledge or expertise to build energy efficiency into the process and/or facility 
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upgrades. The same is true regarding implementing energy-efficiency projects identified 

in energy audits. 

• Identifying new CHP projects continues to be a challenge for IPL.  

• Recruiting students for BOC training continues to be a challenge for both IPL and MEEA. 

2.13.4. Future Steps 

IPL will research opportunities to increase customer outreach by specific industry 

segments with the goal to encourage energy efficiency in markets that may currently be 

underserved. IPL will also increase marketing to small and mid-size manufacturing facilities, 

which constitute a significant opportunity for energy-efficiency savings.   

In 2018, IPL will implement a Strategic Energy Management (SEM) pilot. This pilot will 

include a cohort component, where up to 12 companies will participate in the following activities 

in a year, learning from the program and each other:  

• Preliminary meeting and analysis efforts to set baseline usage data and evaluate current 

energy savings initiatives 

• Six training sessions on how to develop an energy plan 

• Ongoing consulting during the planning process to help with the energy plan and energy 

savings initiatives 

• Assistance with the implementation of the first phases of the energy plan 

• Peak Map analysis and training 

• Post-implementation energy analysis 

IPL will track progress and evaluate the SEM pilot at the end of 2018. 

2.13.5. Program Details on the Alliant Energy Website 

Detailed information on eligibility, measures, incentives, and other participation criteria 

are available at: 

alliantenergy.com/customrebates  
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2.14. Commercial New Construction 

2.14.1. Description 

The Commercial New Construction (CNC) program’s objective is to capture potentially 

lost opportunities to reduce electric demand and energy usage in the commercial and industrial 

sector by providing customers with energy design assistance for the construction or major 

renovation of energy-efficient buildings and facilities. The program offers multi-tiered incentives, 

consisting of Energy Design Assistance, a Design Team Incentive, and a Construction 

Incentive. The Weidt Group (TWG) administers this program, which IPL, MidAmerican Energy 

and Black Hills Energy uniquely designed and implemented as a joint-utility effort.   

The program offers multiple tracks to meet the goals of achieving deeper savings per 

project and reaching a wider market: 

• Track I – This track is an option targeting new construction and major renovations of 

commercial buildings with a minimum of 5,000 square feet up to 15,000 square feet in 

size that are primarily design/build or design/bid/build construction. 

• Track II – This track targets buildings larger than 15,000 square feet that are 

straightforward in design and may be on a faster design schedule. Track II provides 

evaluation of efficiency options for up to three types of standard mechanical system 

solutions. 

• Track III – This track is an option for projects meeting early design assistance 

qualification criteria with enough time to integrate new ideas and strategies into the 

design. Buildings designed in this track typically have more complicated mechanical 

system solutions and/or more complex building types.  

• Track IV – This track engages teams very early in the design process with specialized 

services to support building massing options, daylighting and early mechanical system 

analysis. This track helps building owners or developers with energy savings goals of 40 
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to 60% better than the state building and includes certification support for LEED for 

qualifying projects.  

• Renovation Pilot – This pilot is for existing commercial buildings starting at 5,000 square 

feet that do not qualify for the major renovation option for the Tracks listed above. The 

pilot helps building owners who are considering at least one system replacement; 

envelope, lighting or heating/cooling. The pilot offers whole-building energy modeling, 

using all three energy-using systems, to demonstrate the value of a whole building 

approach to energy efficiency. Incentives are valid for three years allowing planning 

beyond the originally considered system.  

2.14.2. Successes 

Marketing efforts resulted in increased applications and project starts in 2017 versus 

2016. The CNC program is unique in that projects started in the calendar year usually yield 

energy impacts in the following two years because of design and construction cycles.  IPL 

received 76 applications in 2017. While not all applications convert to projects, this shows 

owners and design teams are aware of the program and submitting projects for consideration.   

There were 47 projects started in Tracks I – IV in 2017 compared to 41 in 2016. This is a 

14% increase over the previous year.  There were 13 projects in the Renovations Pilot in 2017 

compared to six in 2016.  This is a 217% increase over the previous year. 

2.14.3. Challenges 

From the start of energy design assistance to construction completion and verification, 

CNC projects take 15 to 20 months on average to complete. Due to this long timeframe, 

marketing initiatives often result in impacts lagging one or two program years behind.  

2.14.4. Future Steps 

• IPL will continue its individual marketing efforts to capture a greater share of construction 

projects in its territory. 
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• TWG offers educational seminars for design professionals statewide and year round.  

• IPL continues to collaborate with the other IOUs and TWG by promoting the CNC 

Excellence in Energy Efficiency Design awards at the annual convention of the American 

Institute of Architects, Iowa Chapter. 

2.14.5. Program Details on the Alliant Energy Website 

Detailed information on eligibility, measures, incentives, and other participation criteria 

are available at: 

alliantenergy.com/cnc 
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2.15. Agriculture Sector Program 

2.15.1. Description 

The Agriculture Sector Program helps IPL’s farm and agribusiness electric customers 

improve their overall energy efficiency and reduce production costs. The program provides a 

comprehensive range of energy-efficiency incentives to agricultural customers via a suite of 

products, including agriculture-specific prescriptive rebates, custom rebates, free farm energy 

audits and online energy savings calculators. The program also provides incentives to trade 

allies who sell and install energy-efficient farm equipment. 

 IPL also assists customers in completing loan and grant applications for new equipment 

upgrades through state and federal energy-efficiency programs including the USDA  Rural 

Energy for America Program (REAP), the National Resources Conservation Service EQUIP 

program, and others as they become available.  This outreach effort seeks to inform customers 

about incentives available for the equipment they are considering. 

2.15.2. Successes 

In 2017, IPL achieved 175% of the kWh savings goal with over seven million kWh saved.  

• Over 500 customers participated in the program.  

• IPL saw continued improvement in livestock business for agricultural customers in 2017 

and particular interest in LED lighting and grain handling equipment, which contributed to 

the program’s success in exceeding goals.  

• IPL added a prescriptive LED rebate for replacing existing lighting. 

• The program produced six projects contributing 972,000 kWh to the Custom Rebate 

program savings.  
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2.15.3. Challenges 

• Manufacturers, equipment suppliers, and builders are the keys to success of the IPL 

agriculture program. Communication efforts to keep these participants involved and 

offering the most efficient equipment is an ongoing challenge. 

• Marketplace fluctuations are difficult to project in determining how different agriculture 

segments will be willing or able to participate in the IPL agriculture program.  

• Lack of agriculture sector LED bulb and fixture certifications, such as ENERGY STAR or 

Design Lights Consortium, is a challenge to assure customers of energy savings value. 

2.15.4. Future Steps 

• IPL will promote its programs at trade shows and other agricultural based forums to 

customers and agriculture-related Energy Efficiency Dealers. In addition, IPL will 

continue to provide one-on-one outreach to the agriculture dealer network.  

• IPL will promote the advantages of energy efficiency to the grain, livestock and 

horticultural sectors as a cost reduction tool during times of unpredictable profit margins.  

• IPL will identify emerging agricultural technologies for program consideration.   

2.15.5. Program Details on the Alliant Energy Website 

Detailed information on eligibility, measures, incentives, and other participation criteria 

are available at:  

alliantenergy.com/ag 
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2.16. Non-Targeted Energy Awareness and Information 

2.16.1. Description 

IPL’s non-targeted Energy Awareness and Information initiative includes the following 

components: 

PowerHouse TV 

For nearly 21 years, Alliant Energy has produced PowerHouse TV, an educational 

television program that focuses on energy efficiency for the home. Airing once a week in six 

broadcast markets across the service territory, the program offers useful tips on improving home 

energy use through more-efficient heating, cooling, lighting and more. In addition to the 

television program, PowerHouse TV also has a website that provides supplemental articles, 

energy-related facts, energy savings calculators and links to other informational websites. 

PowerHouse also maintains a You Tube channel and directly interacts with customers on 

Facebook and Twitter.  

Speakers Bureau 

IPL also supports a Speakers Bureau, a collection of knowledgeable IPL staff who are 

available to give presentations for groups and organizations that are interested in energy 

efficiency. Topics of interest include renewable energy, energy conservation, the environment, 

rates and energy generation. IPL staff tailors the presentations for a broad range of audiences 

and present the information in a manner that is understandable to lay people. Presentations are 

made to civic organizations such as the Rotary and Kiwanis Clubs, schools and businesses. 

Renewable Information and Technical Assistance 

IPL educates customers on the benefits, site requirement, and the costs of renewable 

generation systems, thus enabling customers to make informed decisions prior to installing a 

system.   
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2.16.2. Successes 

IPL saw successes in its multi-media channels within the Non-Targeted Energy 

Awareness and Information program. 

• IPL has a Facebook fan site and a Twitter account for the PowerHouse TV show to 

continue to increase the accessibility of energy-efficiency information. Approximately 

7,065 people (an 8% increase from last year) follow PowerHouse TV on Facebook and 

598 Twitter subscribers (a 5% increase from last year) receive our tweets. 

• In 2017, IPL began to monitor demographics of customers interacting with us on 

Facebook to gain a better understanding of types of posts that interest our followers. IPL 

gained many more likes and page impressions when including video as a part of the 

posts.  December of 2017 increased Facebook page impressions by 28.9% with 55,881 

impressions.  Of those impressions, 33,085 were paid ad impressions, while 14,361 

were organic impressions (which means they appeared in news feeds of followers 

without monetary support) and 8,275 viral impressions (which means they appeared in 

posts published by fans). 

• IPL produced seven new PowerHouse TV shows in 2017 that included topics such as 

home energy assessments, air conditioner tune-ups, geothermal for new construction 

and exisiting construction, spray foam insulation, proper attic insulation, smart 

thermostats, and energy savings from LED bulbs. 

2.16.3. Challenges 

While there has been an increase in Twitter usage, it still continues to lag behind the 

productivity of Facebook and YouTube for viewer engagement. IPL will continue to optimize this 

social media platform. 
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2.16.4. Future Steps 

IPL is maintaining a production schedule in 2018 to keep the content library up to date 

and fresh. IPL continues to analyze how to effectively incorporate social media into the 

PowerHouse TV and Renewable Information and Technical Assistance outreach to best provide 

information to customers in a useful and timely manner. 

2.16.5. Program Details on the Alliant Energy Website 

Detailed information about these programs is available at: 

• powerhousetv.com 

• alliantenergy.com/speakersbureau 

• alliantenergy.com/sellmypower  
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2.17. School-Based Energy Education 

2.17.1. Description 

IPL currently offers two school-based energy education initiatives: Alliant Energy Kids 

and LivingWise®. 

Alliant Energy Kids 

Through classroom curricula, fourth and fifth grade students learn about the science of 

electricity and natural gas, the importance of conserving energy, and the relationship between 

energy and the environment. The program includes lesson plans and access to an education-

rich publication, “The Energy Zone”, along with online games that enhance energy awareness 

and education. Teachers can order the 12-page student publication each fall for each student 

they teach. The lesson plans, online games and activities to do at home or school are available 

online.  

LivingWise 

LivingWise is a school-based energy education initiative for middle-school aged 

students. IPL implements this hands-on approach to energy-efficiency education and home 

energy use in several IPL communities. Each participating student receives a kit with low-cost 

measures, such as a low-flow showerhead, CFL and faucet aerator. The curriculum is designed 

for middle school-aged children with in-class and at-home assignments. Program goals are: 

• to increase knowledge and awareness of energy production and use 

• to promote adoption of resource-saving actions 

• to familiarize students with the contents of the energy-saving kit and encourage the 

installation of those measures in students’ homes 

The LivingWise program educates young people about energy-efficient behaviors and 

tools while providing immediate savings for families.  
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2.17.2. Successes 

During the 2016-2017 school year, 222 teachers across 160 schools with a total of 

11,887 students in Iowa participated in the LivingWise program. Students completing pre- and 

post-delivery surveys indicated increases in their understanding of energy-efficiency concepts.  

Teachers provided feedback on the program by completing and returning the evaluation 

form provided with the program materials. Of 222 participating teachers (from 160 schools), 99 

teachers (representing 71 schools) returned evaluations.  

• 93% of teachers said they would participate in the program again 

• 97% said they would recommend the program to others 

• 90% of students received parental support in the program 

2.17.3. Challenges 

As in any kit program, IPL is continuously evaluating ways to improve the kits to achieve 

additional energy savings and cost effectiveness.  IPL may evaluate the opportunity to support 

additional energy-efficient behaviors in the home as well. 

2.17.4. Future Steps 

IPL will continue to look for opportunities to provide resources that teachers will use to 

teach energy education in the classroom. The LivingWise program will be conducting a teacher 

focus group in the summer of 2018 to determine enhancements or changes to the program for 

the 2018-2019 school year. IPL increased the number of LED bulbs in the kits from three to four 

bulbs and will evaluate if any other student kit changes are needed. 

2.17.5. Program Details on the Alliant Energy Website 

Detailed information on these programs are available at: 

• alliantenergy.com/schools 

• alliantenergykids.com 
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2.18. Tree Planting 

2.18.1. Description 

IPL offers three tree-planting programs in an effort to expand outreach and education on 

the energy-efficiency impacts trees can offer. 

1. Branching Out – This community-based planting program offers grants between $1,000 

and $10,000 for projects involving parks, nature trails, schools, libraries and other 

community projects. 

2. Operation ReLeaf – This is a residential planting program that gives IPL residential 

customers the opportunity to purchase landscape trees at a discounted price, offers 

energy-efficient tree planting tips, and provides education on how to plant a tree 

correctly.  

3. Storm Funds – This is a residential and community tree-planting program aimed to assist 

in recovery from natural disasters and to offer educational programs on the energy 

efficiency of trees.  

2.18.2. Successes 

• In 2017 there was one new community receiving Branching Out Funds that had not 

applied before: Whittier.  In addition, there were seven participating towns that had not 

participated in over eight years: Drakesville (1995), George (2009), Lansing (1999), 

Scranton (1999), West Burlington (1993), Kalona (2001) and Dike (2000). 

• Branching Out awarded 73 grants to communities resulting in 2,919 trees planted. 

• Operation Releaf had 1,774 customers that participated with 3,950 trees sold. 

2.18.3. Challenges 

• Emerald Ash Borer has been confirmed in 53 counties in Iowa.  According to Iowa DNR 

forestry community inventories, ash make up on average 17% of public urban trees, so a 
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large portion of Iowa communities’ trees are at risk for being lost to this exotic pest.  The 

loss of public trees, particularly in parks and along streets, has presented a big 

challenge for communities to maintain and grow their tree canopy. 

• It is challenging to ensure customers have the needed resources to plant and properly 

care for the trees once they leave the educational planting demonstration. 

2.18.4. Future Steps 

• IPL will emphasize diversity and education related to planting, care and energy-

efficiency benefits of trees during Operation ReLeaf and Branching Out events. 

• IPL will offer Tree Planting and Care Workshops during Operation ReLeaf events to 

ensure customers have the knowledge to properly plant and care for the trees they 

purchased. 

• IPL will place both spring- and fall-confirmed Operation ReLeaf locations on the Alliant 

Energy website in the beginning of the year so customers can make an informed 

decision on which event they want to attend. 

2.18.5. Program Details on the Alliant Energy Website 

Detailed information on eligibility, measures, incentives, and other participation criteria 

are available at: 

• alliantenergy.com/branchingout  

• alliantenergy.com/releaf 
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2.19. Hometown Rewards 

2.19.1. Description 

 Hometown Rewards encourages participating communities to promote energy 

efficiency, environmental responsibility, renewable energy optimization and responsible growth 

on a community-wide basis. Hometown Rewards is a delivery channel for IPL’s existing energy-

efficiency programs. IPL supports community efforts using energy-efficiency incentives for 

meeting community goals. 

The Hometown Rewards program has the following goals: 

• Maintain a strong educational component 

• Offer the program in multiple communities at a time 

• Assist communities in attainment of energy-efficiency and sustainability goals 

• Provide a delivery channel for energy-efficiency programs 

• Simplify the program for participants, while ensuring the program is robust enough to 

have a significant impact on program participants  

Hometown Rewards also attempts to leverage the power of social norms to affect behavior 

change in the partner communities to generate excitement about the community’s energy 

efficiency and sustainability initiatives. 

2.19.2. Successes 

Newton achieved its energy savings goals for all sectors. Upon completion of the 

program, the committee chose to install solar panels as part of an addition to the city’s 

Arboretum.  

Centerville enrolled in Hometown Rewards in 2017. The community has already achieved 

its nonresidential energy savings goals. Due to high rental rates, they are initiating innovative 

outreach to landlords such as recognizing those who implement energy-efficiency measures in 

their facilities as “Hometown Reward Heroes” and promoting their activities.   
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2.19.3. Challenges 

Volunteer engagement over a period of two years is the primary obstacle. In participating 

cities, many committee members are also members of other civic organizations. Thus, getting 

members to dedicate additional effort to Hometown Rewards may be burdensome. To combat 

this, IPL introduced an administrative pool of funds for the host organization to hire a local 

liaison to help facilitate implementation. 

2.19.4. Future Steps 

Ottumwa will begin participation in 2018 and will participate through the middle of 2020. 

2.19.5. Program Details on the Alliant Energy Website 

Detailed information on eligibility, measures, incentives, and other participation criteria 

are available at:   

alliantenergy.com/hometownrewards. 
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2.20. Builder Training 

2.20.1. Description 

IPL trains builders on energy-efficient building practices, meeting building energy codes, 

and IPL’s new construction programs.  IPL collaborates with a range of building stakeholders 

and industry groups to conduct training and education sessions. 

The primary feature of the Builder Training Program is IPL’s Builder Training 

Conference, which offers two days of training in various locations around the state.  The 

conference targets residential homebuilders, HERS Raters, realtors and other contractors (e.g., 

HVAC, plumbers, electricians, framers, insulators, and foundation specialists) to help them 

understand and comply with energy-efficient building codes. The conference also focuses on 

the technologies, tools, and strategies associated with a whole-house building approach.   

2.20.2. Successes 

IPL partnered with MidAmerican Energy and Cedar Falls Utilities to host the Builder 

Training Conference in 2017. IPL continued to use a survey to evaluate speakers and offerings 

for future events.  Survey highlights from the 2017 event included: 

• Ninety-nine percent of conference survey respondents state that they are inspired to 

builder more-efficient homes after participating in this year’s conference. 

• All speakers received greater than a 4 out of 5 rating from survey respondents, with the 

average being 4.5 out of 5. 

2.20.3. Challenges 

IPL saw its first dip in attendance in 2017 in some locations compared to attendance at 

the same locations in recent years. IPL is evaluating the optimal number of conferences and 

locations for upcoming events. IPL will continue to collaborate with stakeholders, builders and 

other trade allies, to seek ways to ensure classes are relevant and timely.  
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2.20.4. Future Steps 

IPL will implement a two-day format in its 2018 events.  

2.20.5. Program Details on the Alliant Energy Website 

Detailed information on this program is available at: 

alliantenergy.com/buildertraining 
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2.21. Energy Efficiency Dealer Network 

2.21.1. Description 

IPL places a high priority on building strategic relationships with dealers and trade 

organizations that are in a position to sell or upgrade mutual customers to high-efficiency 

equipment and/or measures. Participants in IPL’s Energy Efficiency Dealer Network fall into the 

following two categories: 

1. Energy Efficiency Associate: This includes individuals and organizations that support IPL 

products and services. Trades targeted for the Energy Efficiency Associate status are 

bankers, realtors, architects, engineers,  wholesale distributors,  manufacturers and 

other non-installers  

2. Energy Efficiency Dealer: To become a dealer in the Energy Efficiency Dealer Network, 

dealers, contractors, and builders must do business in the IPL service territory; be 

involved in the sale or installation of energy-efficient comfort equipment, lighting, building 

shell measures or other energy-efficient equipment; or be involved in the building of 

energy-efficient homes deemed eligible for IPL customer incentives, as well as meet 

insurance and participation guidelines. 

2.16.1. Successes 

• In the fall of 2017, IPL hosted Dealer Roadshows in Ames, Burlington, Cedar Rapids 

Mason City and Spirit Lake, and joint meetings with Black Hills Energy in Dubuque and 

Decorah.  These events explained the 2018 rebate and program changes, as well as 

obtained feedback from the attendees to help IPL better serve them.   

• IPL has continued to out-perform the industry benchmarks of delivery rate, “click to 

open” rate, opt out rate, and open rate of its EE Dealer Monthly Newsletter.  

• Thirty-five dealers in the IPL Dealer Network surpassed 1,000 MBtus of impacts from the 

energy-efficiency rebates submitted on behalf of their customers. IPL increased dealer 
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participation by 25% in 2017 and generated 1M in kWh savings from the new dealer 

participation.  

• There were 800 Dealer locator searches per month average in 2017.  

2.16.2. Challenges  

Finding effective ways to communicate the benefits of membership in the IPL Dealer 

Network continues to be a challenge with non-participating dealers. Similarly, finding effective 

ways to communicate and reach current trade allies with updated program information in a way 

that is meaningful to all the different trade specialties remains a challenge.  

2.16.3. Future Steps 

In 2017, IPL’s Energy Efficiency team paired up with its Cedar Rapids, Burlington, 

Ottumwa, Ames, DeWitt, Williamsburg, Washington, Spirit Lake, Mason City and Ft Madison 

operations teams to host  events for local contractors in which they presented energy efficiency 

and technical standards and changes to local contractors.  IPL is evaluating this venue’s 

effectiveness to consider expansion into other communities.   

In 2018, IPL will be launching a tired ranking system to recognize its Dealer Network 

participants. IPL will rank dealers as Platinum, Gold, Silver and Green levels, based upon 

participation in programs and contribution of savings to IPL’s Plan. Dealers will receive ranking 

levels annually along with a detailed report on their participation in IPL’s Plan.  

 

2.16.4. Program Details on the Alliant Energy Website 

Detailed information on eligibility, incentives, and other participation criteria is available 

at: 

alliantenergy.com/dealers 
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2.17. Bright Ideas 

2.17.1. Description 

The mission of the Bright Ideas program is to stimulate grass roots enthusiasm for and 

innovation of energy conservation and efficient use of electricity, natural gas and renewable 

resources in Iowa homes, farms, businesses, and government-owned buildings. The Bright 

Ideas program provides organizations the opportunity to design and implement their own energy 

efficiency and/or renewable outreach educational programs.  

2.17.2. Successes 

IPL received one application and funded one project in 2017. The University of Northern 

Iowa (UNI) received a grant to start a sustainable schools program. UNI has embedded a 

volunteer in South Tama school district to facilitate energy-efficiency projects under the 

supervision of the facilities department. IPL is evaluating whether embedding personnel in the 

district increases energy-efficiency projects and savings.   

2.17.3. Challenges 

Some projects are more suitable for exploration under IPL’s RD&D program than in the 

Bright Ideas program with community or grass roots organizations.   

2.17.4. Future Steps 

IPL expects to administer this program as usual for the remainder of 2018. IPL will 

continue to work with partner organizations to identify projects that would be a good fit for Bright 

Ideas.  

2.17.5. Program Details on the Alliant Energy Website 

Detailed information on eligibility and other participation criteria are available at: 

alliantenergy.com/brightideas 
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2.18. Research, Development and Demonstration 

2.18.1. Description 

As part of its continuous improvement process, IPL looks for opportunities to enhance its 

programs by offering new technologies, improving its delivery mechanisms, and incorporating 

new market intelligence into its Plan.  This program is a mechanism to test promising new 

technologies and program approaches on a pilot basis.  

During this Plan, IPL agreed to explore the following potential programs: 

• Data centers 

• Behavior change – residential and nonresidential 

• Efficient vehicles 

• Transmission and distribution (T&D) optimization and loss reduction  

2.18.2. Successes 

Data Center Potential Study 

The IPL Data Center Pilot Program conducted energy assessments at data center 

facilities to identify specific energy-efficiency projects and saving opportunities. The pilot 

provided technical support to customers throughout the project implementation process to 

ensure the energy conservation measures were installed to specifications. The pilot program 

started in 2015 and IPL conducted 22 walk-through assessments with high-level 

recommendations for each customer. Customers interested in completing the recommendations 

from the initial walk through audit received a more in-depth assessment.  Eleven facilities 

received a Level II in-depth assessment, and as a result, IPL identified a potential of 5.6 million 

kWh savings in these facilities. 

In 2017, IPL achieved 267,747 kWh savings and concluded the pilot. 

Behavior Modification Pilot 

IPL’s residential behavior modification pilot launched in November 2016 and completed 

its first full year in 2017. Highlights of the pilot thus far include: 
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• IPL customers saved 1,264,141 kWh and 83,237 therms in the first year of the pilot. 

While the savings were below initial targets, an evaluation of the program during the 

middle of 2017 identified gaps such as attrition of customers and treatment of already 

low energy-use customers as hurdles to overcome. By the end of 2017, IPL was seeing 

an upward spike in savings and was on the way to achieve re-forecasted targets.  

• IPL created a participant backfill group near the end of the first year to offset initial 

participant attrition.  IPL increased the number of participants to 50,158 dual fuel 

customers. 

• IPL launched the online version of the Home Energy reports in March of 2017 and is 

showing a steady increase of users.  Total registered users on the portal at the end of 

2017 was 1,110 with many of them spending the most time (up to 3.5 minutes) updating 

their “Home Profiles”. 

• Online users are viewing energy-saving actions they  can take within their home in the 

following categories: 

• Heating  and cooling 

• Electronics 

• Kitchen 

• Lighting 

• Water heating  

Transmission and Distribution (T&D) Optimization and Loss Reduction Pilot  

The IPL Energy Efficiency department teamed up with its Energy Delivery department to 

test an electric distribution system/voltage optimization technology to allow for improved 

integration of Distributed Energy Resources (DERs). Providing voltage stability over miles of 

distribution circuits may allow for Conservation Voltage Reduction (CVR) savings. IPL installed 

one CVR device in late 2017. IPL expects to install two more devices in 2018, also on circuits 

with high DER penetration. 
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2.18.3. Challenges 

Data Center Potential Study 

IPL completed the Data Center Pilot on December 31, 2017. Due to low cost-

effectiveness of the pilot, IPL will direct customers pursuing data center improvements to the 

Custom Rebate program. 

Behavior Modification Pilot 

The behavior modification pilot still faces significant challenges with the online portion of 

the program. The number of customers using the online portal is still small. IPL is investigating 

tactics to encourage use of the online portal for customers to take advantage of a more 

personalized home report and increase savings impacts. 

Transmission and Distribution (T&D) Optimization and Loss Reduction Pilot  

Calculating the actual kWh savings without full AMI implementation may be difficult. While 

modeled energy savings are available and will be robust, actual savings may not be available 

until IPL completes installation of AMI meters throughout its service territory. 

The demand for the CVR devices has increased the lead-time to nearly six months, from an 

initial planned lead-time of three months.  

2.18.4. Future Steps 

IPL will continue its implementation plans for the Residential Behavior Modification pilot, 

the T&D Optimization and Loss Reduction pilot. In addition, IPL will continue to explore pilot 

opportunities for electric vehicles.  

2.18.5. Program Details on the Alliant Energy Website 

Not applicable. 
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2.24. Residential Direct Load Control (DLC) 

2.24.1. Description 

The DLC program operates during the peak summer season, from May 15 to 

September 15 under two decision rules triggering a cycling event. The first decision rule is in 

response to system reliability issues. System reliability issues may include, but are not limited to 

a Midcontinent Independent System Operator, Inc. (MISO) directive; congested transmission; 

and insufficient generation to meet consumer demand. The second decision rule is based on 

energy efficiency when events are triggered by temperature forecasts.  

During a cycling event, IPL sends a signal to a participant’s air conditioner switch. The 

air conditioner switch cycles for 15 minutes out of every half hour, and then returns the unit’s 

compressor controls to the individual’s thermostat control for the other 15 minutes of the half 

hour. Participant water heaters are turned off for the duration of the cycling event. A typical 

cycling event lasts six hours (1 p.m. to 7 p.m.) and, except in the case of a system reliability 

concern, would never occur on weekends or holidays. 

2.24.2. Successes 

IPL added a net 29 new air conditioner cycling devices over the 2017 season, which 

added a slight demand reduction for a program total of 30.82 MW. This includes 50,869 central 

air-conditioning units and 7,928 electric water heaters, totaling 58,797 appliances.  

The 2017 summer had near average temperatures. Temperatures reached the trigger 

level as noted in Table 2.24-1 below. 
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Table 2.24-1 2017 DLC Events 

 

 

2.24.3. Challenges 

Through IPL’s maintenance testing program, IPL identified that 2% (150 switches) of the 

tested switches were either missing or failed to respond to commands. IPL plans to replace 

these failed switches during the summer of 2018. 

2.24.4. Future Steps 

IPL will continue its maintenance program to check switches installed and replace those 

not functioning properly. IPL will survey the southeast part of the state in 2018. 

2.24.5. Program Details on the Alliant Energy Website 

Detailed information on eligibility, measures, incentives, and other participation criteria 

are available at:  

alliantenergy.com/appliancecycling 

  

Potential

Time 
(hrs) MW South Central North South Central North

20-Jul 1 PM 7 PM 6 4 95 5,287
21-Jul 1 PM 6 PM 5 4 94 5,287
21-Jul 1 PM 6 PM 5 16 92 19,551

Note: Appliance cycling is divided up into three cycling zones: South (Burlington), Central (Cedar Rapids) and North
(Mason City). The cycling threshold for Burlington is 94 degrees, Cedar Rapids is 92 degrees and Mason City is 92
degrees.

Date Start End

Forecasted High 
Temperature (°F)

Number of  Participating 
Customers
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2.25. Nonresidential Interruptible 

2.25.1. Description 

This program provides IPL with flexible peak demand-response resources and offers 

large commercial and industrial customers the opportunity to reduce power during critical 

system peak conditions or high market prices. In return for reducing power when called upon to 

do so, IPL program participants earn incentives in the form of bill credits.  

The Interruptible program is a mature and successful program. It has proven to be a 

reliable resource, providing IPL with a flexible means to manage its peak load. By reducing 

consumption during periods of high demand on the electric grid, program participants enable 

IPL to provide reliable, consistent service to all customers.  

IPL added six customers and removed one, netting a gain of five participants in 2017 for 

a total of 175 customers currently participating. 

2.25.2. Successes 

IPL called two curtailment and three test events in 2017: July 20, July 21, and 

September 5 through September 7. Each customer participated in one event for up to five 

hours. Table 2.25-1 below provides summer weather data. Table 2.25-2 provides a summary of 

the 2017 curtailment and test events.  

Table 2.25-1 Weather Comparison7 
  

 

                                                           
7 As recorded at Cedar Rapids, Iowa, Airport. Data retrieved from commercial provider, Weather 
Underground. Cooling days provided by www.degreedays.net.  
 

Weather Parameters
(May 15 – September 15)

Cooling Degree Days (base 70° F) 726 524 347 391 515 439 359
Days >= 90° F 33 15 1 13 13 11 n/a
Weekdays >= 90° F 27 12 0 6 6 8 10
Weekdays >= 95° F 12 6 0 0 0 0 n/a

2017 30-Year 
Average2012 2013 2014 2015 2016
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Table 2.25-2 Summary of Curtailments 

 

 

2.25.3. Challenges 

Cooler weather during the 2017 summer resulted in only two opportunities for 

curtailment events during the program year. 

2.25.4. Future Steps 

IPL will continue to promote the program and its benefits to qualifying customers.  

2.25.5. Program Details on the Alliant Energy Website 

Detailed information on eligibility, measures, incentives, and other participation criteria 

are available at:  

alliantenergy.com/interruptible 

Thu Fri Tue Wed Thu
07/20/17 07/21/16 09/05/17 09/06/17 09/07/17

Total Number of Enrolled Customers 174 174 175 175 175
Total Interruptible Load 238 MW 238 MW 239 MW 239 MW 239 MW
Start Time 2 PM 2 PM 2 PM 2 PM 2 PM
End Time 7 PM 6 PM 4 PM 4 PM 4 PM
Decision Rule Condition1 2 2 4 4 4
Number of Customers Called 84 71 7 5 13
Buy Through Available? Yes Yes No No No
Number of Customers Who 
Selected Buy Through2 5 9 0 0 0
Targeted Potential Reduction 88 MW 51 MW 26 MW 30 MW 28 MW
Bought Through (less) (14 MW) (24 MW) (0 MW) (0 MW) (0 MW)
Curtailment Achieved3 74 MW 27 MW 26 MW 30 MW 28 MW

1    Decision Rule 1 = Reliability
Decision Rule 2 = Energy Efficiency-Reducing Peak Demand
Decision Rule 3 = Energy Efficiency-Reducing Energy Usage
Decision Rule 4 = Program Quality Control (system test)

2   A customer can elect to buy through two events annually if ten or fewer curtailments and three events if
more than ten curtailments are called, where the annual period is the load year starting May 1.
3   Curtailment Achieved = Targeted Potential Reduction (MW) minus Bought Through (MW)

Curtailment Detail
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2.26. Legislative Assessment 

 

The Legislative Assessment program is the budget allocated for two legislatively 

authorized programs:  Iowa Energy Center (IEC) at Iowa State University and the Center for 

Global and Regional Environmental Research (CGRER) at the University of Iowa. 

IEC, which is funded in part by IPL customers, works to create a stable energy future 

through research, education and demonstration projects. IEC’s mission is to advance Iowa’s 

energy efficiency and renewable energy use through transformative research, education, and 

demonstration. IEC accomplishes this by investing in projects that help homes, businesses and 

industries use energy more efficiently. A large portion of IEC’s budget does towards research 

and demonstration projects that address the energy needs of all sectors, including residential, 

commercial, industrial and agriculture. 

The CGRER at the University of Iowa is also funded in part by IPL customers, as well as 

by government and private sources. CGRER conducts and promotes research on global climate 

change and consults with state entities, as needed, on climate change issues.  
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2.27. Evaluation, Measurement and Verification 

 

Evaluation, measurement, and verification (EMV) provides the means to ensure effective 

program operation and the reliability of the Plan’s program savings and cost-effectiveness. In 

July 2014, IPL issued a Request for Proposal (RFP) for an independent evaluation of its five-

year Plan. Through a competitive bid process, Itron, Inc. was selected by IPL as the consultant 

to conduct this study. The RFP included both process and impact evaluation objectives. The 

process objectives assessed program activities in order to provide specific recommendations. 

The impact evaluations were designed to validate IPL’s energy savings impact results. 

Throughout the EMV, Itron, Inc. worked with IPL to identify and address program-specific 

challenges and successes, both from a process and impact perspective. 

IPL provided final EMV plans by program as they were completed in the spring of 2015 

as well as draft EMV reports in the fall of 2015 to the Board, the OCA, and other interested 

Parties to the EEP.  IPL filed the full evaluation of the renewable energy pilot program on March 

16, 2016 and filed the remainder of the final reports on April 25, 2016.  
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2.28. Next Plan 

 

The Next Plan program is the budget item to provide funding to develop IPL’s Plan for 

the program years 2019 through 2023. This includes budget amounts for the years 2014 

through 2018. There are no impacts or program descriptions associated with this program. 

Amounts reported as “actual” spending for this program may include expenditures to implement 

the 2014-2018 Plan that cannot be assigned to specific programs. 
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3. Program Evaluations 

3.1. Introduction 

Evaluation, measurement, and verification (EMV) provides the means of ensuring 

effective program operation and the reliability of the Plan’s program savings and cost- 

effectiveness. In July 2014, IPL issued a Request for Proposal (RFP) for an independent 

evaluation of its five-year Plan. IPL selected Itron, Inc. through a competitive bid process as the 

consultant to conduct this study. The RFP included both process and impact evaluation 

objectives. The process objectives were to assess program activities in order to provide specific 

recommendations. The impact evaluation was designed to validate IPL’s energy savings impact 

results. Throughout the EM&V, Itron worked with IPL to identify and address program-specific 

challenges and successes, both from a process and impact perspective. 

3.2. Programs Evaluated 

In 2015, Itron evaluated 21 programs from IPL’s Plan, including energy efficiency, 

demand response and outreach and education programs for residential, commercial, industrial, 

and agricultural customers. Itron also completed an evaluation of IPL’s renewable energy 

program for the years 2010 through 2013. IPL filed the evaluation reports with the Board in 

Docket No. EEP-2012-0001 on April 25, 2016.  
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Table 3.1 Programs Evaluated 

Program 
Number Program 

Process 
Evaluation 

Impact 
Evaluation 

2.1 Residential Prescriptive Rebates X X 
2.2 Home Energy Assessments X X 
2.3 Change-A-Light X X 
2.4 Appliance Recycling X X 
2.5 New Home Construction X X 
2.6 Multifamily X X 

2.9 
Low-Income Multifamily and Institutional 
Efficiency Improvements 

X X 

2.10 Home Energy Savers X X 
2.11 Nonresidential Prescriptive Rebates X X 
2.12 Business Assessments X X 
2.13 Custom Rebates X X 
2.14 Commercial New Construction X X 
2.15 Agriculture Sector X X 

2.16 
Non-Targeted Energy Awareness and 
Information 

X  

2.18 Tree Planting X  
2.20 Builder Training X  
2.21 Energy Efficiency Builder Network X  
2.22 Bright Ideas X  
2.23 Residential Behavioral Pilot X X 
2.24 Residential Direct Load Control (DLC) X  
2.25 Nonresidential Interruptible  X 
2.29 Renewables X X 

 

Four programs in the Plan - Low Income Weatherization (2.7), Low Income EnergyWise 

Education (2.8), School-Based Energy Education (2.17), and Hometown Rewards (2.19) - were 

not individually evaluated but were referenced in the EMV reports. In addition, four programs of 

IPL’s Plan were not included in the EMV since these programs do not have energy savings 

goals.  Those programs are Research, Development and Demonstration (2.23), Legislative 

Assessment (2.26), EM&V (2.27) and Next Plan (2.28). 
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