
STATE OF IOWA 
 

DEPARTMENT OF COMMERCE 
 

UTILITIES BOARD 
 
 
IN RE: 
 
INTERSTATE POWER AND LIGHT 
COMPANY 
 

 
 
  DOCKET NO. RPU-2018-0002 
      

 
ORDER APPROVING NON-STANDARD CUSTOMER NOTICE  

 
(Issued April 2, 2018) 

 

 On March 5, 2018, Interstate Power and Light Company (IPL) filed with the 

Utilities Board (Board) an “Application for Approval of Non-Standard Notices”  

(“Application”) pursuant to Board rule 199 IAC 26.5(1)(d)(1).  IPL filed the application 

for approval of the non-standard notices in anticipation of an application seeking a 

general increase in its Iowa retail natural gas rates pursuant to Iowa Code § 476.6.  

The application is available on the Board’s Electronic Filing System under Docket No. 

RPU-2018-0002.   

 IPL asks to use a non-standard notice to communicate class-specific changes 

that will be proposed in the anticipated rate case.  IPL states it based the proposed 

customer notices on notices approved by the Board in Docket No. RN-2017-0001, its 

last general retail electric rate case. 

 IPL proposes to use different customer notices for each of its customer 

classes.  The notices for each customer class are identical except for the highlighting 

that denotes which class is receiving the notice.   
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 IPL states that although the Board’s rule at 199 IAC 26.5(1)(c)(3) requires 

averages used in the standard notice form to be median averages, IPL proposes to 

base its calculations on the arithmetic mean to show the typical bill impact.  IPL 

contends that calculating the median average is a time consuming and costly process 

which produces a result that can be less informative to customers than using the 

mean average.  IPL states that its proposed calculation is based on the same 

methodology the Board approved in IPL’s previous general rate cases.   

 IPL includes information on customer comment hearings in each of the 

proposed notices.  IPL suggests that meetings in or around the following cities would 

be appropriate to ensure access for customers throughout its service territory:  

Mason City, Osceola, Marshalltown, and Clinton.  IPL also suggests that the Board 

consider simulcasting the comment hearings using the Iowa Communications 

Network or other means to make access more convenient for some customers.   

 IPL also proposes to include information in the notices about the reasons for 

the proposed rate increase and ways to mitigate the impact of increased rates.  IPL 

explains it will file such information at a later date for informational purposes, as was 

done in Docket Nos. RN-04-1, RN-05-1, RN-2009-0003, RN-2010-0001, RN-2012-

0001, and RN-2017-0001. 

 On March 21, 2018, the Office of Consumer Advocate (OCA), a division of the 

Iowa Department of Justice, filed a response to IPL’s Application.  OCA states it has 

no objection to IPL’s proposed customer notice. 
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 The Board finds that the proposed non-standard notice substantially complies 

with Board rule 26.5(1)(d)(3) and contains substantially all of the information included 

in the standard notice.  The notice is also nearly identical to the form approved in 

prior IPL rate cases, including the notice for its general retail electric rate case in 

2017.  The Board will therefore approve the non-standard customer notice.  The 

Board does not believe any rule waivers are necessary since the rule governing 

customer notification contemplates the use of notices that vary from the standard.  By 

approving IPL’s application to use a non-standard notice, the Board also authorizes 

IPL to use mean averages.   

The Board will issue a separate order specifying the date, time, and location of 

each customer comment hearing.  The Board intends for there to be a webinar option 

to participate in at least one of the customer comment hearings, and the Board will be 

providing details about the webinar participation option in the subsequent order.  IPL 

shall include in the final customer notice the information specified by the Board in the 

order scheduling the comment hearings, including the information about the webinar 

option.   

 
ORDERING CLAUSES 

 IT IS THEREFORE ORDERED:  

1. The “Application for Approval of Non-Standard Notices” filed by 

Interstate Power and Light Company on March 5, 2018, in Docket No. RPU-2018-

0002 is granted. 
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2. Interstate Power and Light Company shall include information about the 

customer comment hearings upon the Utilities Board issuing an order scheduling 

such hearings.  

UTILITIES BOARD 
 
 
 
        /s/ Geri D. Huser                                 
 
 
 
        /s/ Nick Wagner                                  
ATTEST: 
 
 
  /s/ Bradley Nielsen                                /s/ Richard W. Lozier Jr.                      
Executive Secretary, Designee 
 
Dated at Des Moines, Iowa, this 2nd day of April, 2018. 
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