
STATE OF IOWA 
 

DEPARTMENT OF COMMERCE 
 

UTILITIES BOARD 
 
 
IN RE: 
 
IOWA AMERICAN WATER COMPANY 
 

 
 
  DOCKET NO. RN-2016-0002 

 
ORDER APPROVING CUSTOMER NOTICE AND SCHEDULING CONSUMER 

COMMENT HEARINGS 
 

(Issued April 22, 2016) 
 
 
 On March 28, 2016, Iowa American Water Company (Iowa American) filed 

with the Utilities Board (Board) a “Request for Prior Approval of Non-Standardized 

Form of Customer Notice” (Request) in anticipation of an application seeking a 

general increase in its Iowa water rates.  Iowa American filed the Request pursuant 

to Board rule 199 Iowa Administrative Code (IAC) 26.5(1)(d)(1), which requires Board 

approval of a nonstandard customer notice.   The Request was identified as Docket 

No. RN-2016-0002. 

 On March 29, 2016, the Office of Consumer Advocate (OCA), a division of the 

Iowa Department of Justice, entered an appearance in this matter.  OCA filed an 

objection to Iowa American’s customer notice on April 8, 2016.  OCA’s objection 

acknowledged that while the language of the notice generally follows that which is 

required by 199 IAC 26.5, further clarity is needed for consumers to fully understand 

the implications of the notice. 

 On April 18, 2016, Iowa American filed a revised Request addressing the 

issues raised by OCA.  Iowa American also noted that it intends to file its application 
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for a general increase in rates on or about April 29, 2016. OCA withdrew its objection 

on April 18, 2016, following the filing of the revised Request. 

 The Board has reviewed Iowa American’s proposed non-standard customer 

notice form and the revisions noted in the April 18, 2016, filing.  The revised notice 

form clarifies that the proposed regulatory mechanisms are in addition to the general 

increase in rates and could result in additional customer charges.  The revisions also 

include the dates of the proposed consumer comment hearings and address the 

issues raised by OCA in its April 8, 2016, objection. 

 However, the Board requires an additional revision to the notice.  Given the 

potential size of the rate case expense in relation to Iowa American’s small customer 

base over which that expense may be spread, the Board believes that rate case 

expense should be included in the amounts shown by the proposed increase in 

annual revenue and under the headings “Proposed Increase” and “Percentage 

Increase”.  This will give customers notice of the full impact of the proposed increase.   

A statement explicitly noting that rate case expenses are included in the requested 

increase is also warranted.  The Board will therefore require Iowa American to 

include an additional sentence in the last paragraph under the “Notice of Rate 

Increase” heading so that the paragraph will read as follows: 

 This proposed increase in rates and charges may be docketed 
by the IUB for investigation, which suspends the effective date of the 
proposed rates and charges.  Included in the proposed annual 
revenue increase and estimated monthly increase amounts is the 
estimated amortized expense associated with litigating the case if it is 
docketed by the Board.  If the proposed rates and charges are 
suspended, Iowa-American will place into effect the following interim 
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rate increase, to be collected subject to refund, effective May XX, 
2016. 
 
Subject to that modification, the Board approves Iowa American’s revised 

proposed non-standard customer notice form.  The customer notice substantially 

complies with Board rule 26.5(1)(d)(3) and contains the information included in the 

standard notice.   

Pursuant to Board rule 199 IAC 26.9, the Board will schedule three consumer 

comment hearings in Iowa American’s service territory to provide an opportunity for 

Iowa American’s customers to express their views about the upcoming rate case and 

the general quality of service provided by Iowa American.  However, persons with 

specific service complaints must follow the complaint procedure prescribed by 199 

IAC 6.2.  Individual service complaints cannot be addressed at the consumer 

comment hearings.   

The first hearing will be held on May 23, 2016, beginning at 4:30 p.m., at the 

Scott Community College Student Life Center, Room 2300, Belmont Road, 

Bettendorf, Iowa.  The second hearing will be held on May 24, 2016, beginning at 

5:30 p.m., at the Clinton Community College Technology Center, Room 10, 1951 

Manufacturing Drive, Clinton, Iowa.  The third hearing will be held on June 14, 2016, 

beginning at 5:30 p.m., at the American Legion, 406 Davenport Street, Dixon, Iowa.   

 IT IS THEREFORE ORDERED: 

 1. The Request for Prior Approval of Non-Standardized Form of Customer 

Notice filed by Iowa American Water Company on March 28, 2016, as modified on 
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April 18, 2016, and identified as Docket No. RN-2016-0002, is granted subject to the 

revision described in the body of this order. 

 2. Three consumer comment hearings shall be held at the dates, times, 

and locations described in the body of this order. 

UTILITIES BOARD 
 
 
 
        /s/ Geri D. Huser                                 
 
 
 
        /s/ Elizabeth S. Jacobs                       
ATTEST: 
 
 
  /s/ Trisha M. Quijano                           /s/ Nick Wagner                                   
Executive Secretary, Designee 
 
Dated at Des Moines, Iowa, this 22nd day of April 2016. 
 
  


