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ORDER REGARDING EX PARTE COMMUNICATION  
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On April 12, 2016, the undersigned administrative law judge received the 

attached e-mail from Mr. Douglas Pals, one of the parties to this case.  Mr. Pals is 

unrepresented by legal counsel.  Mr. Pals states he is sending the e-mail to pass 

along an example that shows rural call completion problems persist.  Mr. Pals 

included Mr. Craig Graziano, attorney for the Consumer Advocate Division of the 

Department of Justice (Consumer Advocate), as a recipient of the e-mail, but did not 

include any of the other parties as recipients. 

Iowa Code § 17A.17(2) (2015) states that parties in a contested case shall not 

communicate with the presiding officer in the case about any issue of fact or law in 

the contested case, except with notice and the opportunity for all other parties to 

participate.  This means that Mr. Pals may not communicate with the undersigned 

administrative law judge about his case or the rural call completion issues involved in 

this case without including all of the other parties in the communication.   

Iowa Code § 17A.17(4) requires the undersigned to place the e-mail from Mr. 

Pals in the record of this case.  Therefore, this order is being issued with the e-mail 
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attached.  The same section states that any party who wishes to rebut the prohibited 

ex parte communication must be allowed to do so, upon requesting the opportunity 

for rebuttal within ten days after notice of the communication. 

Therefore, the other parties in this case will be given the opportunity to 

respond to Mr. Pals’ e-mail if they request the opportunity. 

IT IS THEREFORE ORDERED: 

1. If any party wishes to have the opportunity to respond to Mr. Pals’  

e-mail message dated April 12, 2016, the party must file notice with the Utilities 

Board on or before April 25, 2016.  In the notice, the party must either include its 

response to the e-mail or state how much time it will need to file its response.   

2. All parties, including Mr. Pals, may not communicate with the 

undersigned administrative law judge about any issue of fact or law involved in this 

case, without copying all other parties to the communication or giving the other 

parties the opportunity to participate. 

      UTILITIES BOARD 
 
 
        /s/ Amy L. Christensen                    
    Amy L. Christensen 
    Administrative Law Judge 
       
ATTEST: 
 
  /s/ Trisha M. Quijano                          
Executive Secretary, Designee  
 
Dated at Des Moines, Iowa, this 12th day of April 2016.   
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