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1 Executive Summary

1.1 Scope

CenturyLink is consolidating Local Service ordering and billing systems to
streamline processes and systems across CenturyLink’'s markets (hereafter,
Consolidation). Due to Acquisitions (see Section 1.3), CenturyLink currently
operates two different ordering and billing systems for Local Services. As a
result, customers that are in multiple locations within CenturyLink’s network could
be using both systems making this inefficient for the customer and for
CenturyLink.

During consolidation, CenturyLink will move all Local Service Request ordering to
Electronic Administration & Service Order Exchange (EASE) and the associated
billing to Ensemble. (Refer to Section: 2: Ordering and Billing System Description
for more information.) This consolidation will move properties off the
Interconnect Mediated Access (IMA) and Customer Records Information System
(CRIS).

The benefits to the wholesale customers and CenturyLink of consolidating the
ordering systems across all CenturyLink Markets are to provide:

e Single standardized order entry channel for Local Service Request
services

e Standardized process for Local Service Request handling
e Single view of all Local Service Requests
e One set of training requirements

The benefits to the wholesale customers and CenturyLink of consolidating the
billing systems across all CenturyLink Markets are to provide:

e Single process for Local Service Request billing functions
« Consistent billing levels — i.e. grouping of accounts across states

e Consistent method to view the billing for any products and services
ordered on an Local Service Request

e Consistent bill format for all local billing

To reduce the risks associated with a conversion, the conversion will be
implemented in three phases, one CRIS region at a time.

The CenturyLink Local Service Ordering and Billing System Consolidation Plan
(hereafter; the Consolidation Plan) document provides CenturyLink’s wholesale
customers, (hereafter; Customers) with further information about the
Consolidation and how they will be affected.

The purpose of this document is to cover the scope of the Consolidation Plan to
fulfill specific requirements of settlement agreements with various parties, as well
as associated state commission and FCC orders, related to the
CenturyLink/Qwest merger (hereafter, Merger Requirements). This document
summarizes the critical milestones that will occur when CenturyLink consolidates

Version 2 3/7/16
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the Current State Ordering and Billing Systems into the End State solution. The
Consolidation is planned for no earlier than December 2016.

1.1.1 Items Not in Scope:
Items that are not in-scope for this project include, but are not limited to:

Future system enhancements to EASE resulting from Local Service
Ordering Guidelines (LSOG) updates beyond the upgrades specified in
this project

Access Service Request (ASR) processing

1.2 Assumptions

The following is a list of assumptions that are applicable during implementation
and upon completion of the Consolidation:

CenturyLink will comply with all applicable Merger Requirements

CenturyLink will utilize the existing Qwest Corporation d/b/a CenturyLink
Change Management Process (CMP) to communicate system and
product/process changes in the appropriate timing and format.
CenturyLink will fully utilize CMP post Consolidation. To view the
complete CMP document, visit the CMP Website or click on the
Wholesale Change Management Process Document link

The CMP timeline will be adjusted consistent with Merger Requirements

Customers will enter Local Service Requests in EASE and receive their
bill output from Ensemble

Customers will submit Local Service Requests in LSOG (Issue 2Q14
Dated June 30, 2014) standard format and in 2" version of XML format

Completed IMA Local Service Requests will continue to be available on-
line for 24 months from the Consolidation date for inquiry

CenturyLink will communicate billing account number changes to
Customers before the Consolidation

Historical data for Bill/CSRs will be available for duplicate bill requests for
13 months

CenturyLink will retain existing output choices for billing media (i.e., paper
vs. electronic) at consolidation

Customers will not have to resend any In-Flight Local Service Requests
In-Flight Local Service Requests are:

When Customers submit Local Service Requests and CenturyLink
acknowledges acceptance, but the processing of the Local
Service Requests are not complete before the Consolidation
weekend.

Version 2 3/7/16
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e The LSR Consolidation will support the regulatory requirements for
PID/PAP reporting. Data sourced in the retiring applications will be
replaced with data from the newly introduced applications.

e As the project progresses, analysis and design activities may result in
modifications to the consolidation plan.

1.3 Historical Background

Strategic acquisitions are the primary contributor to CenturyLink’s rapid growth.
Pacific Telecom, Embarqg, and Qwest are a just few of the companies acquired in
recent years. CenturyLink also purchased a large number of access lines from
GTE in 2000 and Verizon in 2002.

CenturyLink Territory Map \

Core Fiber
Local Territory
Data Center

CenturyLink® Prism™ TV Market

PU.

After the acquisition of Embarq in 2009, CenturyLink consolidated the Embarq
Service Order Entry (SOE), Customer Records and Billing (CRB) to Ensemble.
Embarqg used the EASE Service Ordering System before acquisition. CenturyLink
adopted Embarq's EASE Service Ordering System ordering into its Local Service
Ordering system flow, replacing EZLocal for use in all of its markets at that time.

2 Ordering and Billing System Description

This section provides Customers with Current State and End State Ordering and
Billing system views, common features, and information about the differences
between Current State and End State systems. It also provides information about

Version 2 3/7/16 © 2016 CenturyLink, All Rights Reserved. 7
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the functionality and applications that CenturyLink uses to facilitate Customer
and system interfaces.

2.1 Current State System View

CenturyLink currently uses two separate Local Service Request Ordering and
Billing Systems. CenturyLink uses both EASE and IMA for Local Service Request
Ordering. CenturyLink uses Ensemble for billing. The diagram below depicts the
current state system view for IMA Ordering and CRIS Billing.

Current State
System View

B By — N

Customer
IMA FBDL Directory Processing

o o

Service Order Processing LEXCIS
\ \
CRIS-E CRIS-C CRIS-W

2.1.1 CLEC ordering portal

IMA is the current Local Service Request application supporting Local Service
Requests for wholesale customers in the Legacy Qwest markets of CenturyLink.
IMA includes a GUI application for direct order entry of Local Service Requests
and pre-order inquiries and the viewing of statuses and notifications. IMA also
provides an electronic bonding gateway using XML to support system-to-system
integration.

2.1.2 Service Delivery

Version 2 3/7/16 © 2016 CenturyLink, All Rights Reserved. 8
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IMA interfaces to an application called FTS, which constructs an order in one of
three regionalized core-ordering applications, called Service Order Processors
(SOPs). The SOPS create the Universal Service Order, used by the Telcordia
suite of provisioning systems to establish service.

2.1.3 Billing

The Service Order (S.0.) is transmitted from the Service Order Processor to the
3 CRIS regions for billing today.

214 Facility Based Directory Listing (FBDL)

Directory Listings are sent from IMA to the Qwest Directory Builder application,
which creates and stores the directory listing based on Local Service Request
Directory requests.

Directory Listings are billed in the LEXCIS billing system.

2.1.5 Nationwide Customer Ordering & Billing

Century Link currently requires, based on end user location, the use of two
different systems to deliver Local Service Requests from wholesale customers,
EASE and IMA. Multiple billing platforms are also used with different media and
invoice formats.

The graphic above illustrates the wholesale process and billing local service
today.

Version 2 3/7/16 © 2016 CenturyLink, All Rights Reserved. 9
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2.2 End State System View

2.2.1 Transition to common processes and system infrastructure

The following diagram depicts the End State Ordering and Billing System for all
CenturyLink Markets.

Customer

EASE

L~

Ensemble

2.2.2 EASE

EASE is the end state Local Service Request ordering application to be used by
Customers, as well as CenturyLink, allowing Local Service Request processing
via a GUI and batch files, and real-time XML transactions.

Included within EASE are:

Edits

Validations

Pre-order information queries
Status information

2.2.3 Ensemble
Ensemble is the end state system that creates the core service order and bills
customers for services ordered through Local Service Requests. Ensemble is
integrated directly with EASE via an APIl. The core Ensemble service originates
both the service delivery and billing processes. Ensemble also supports the
directory listing fulfilment and billing processes.

Ensemble is the billing system application that is used to set up new customer
services, facilitate billing services, provision some products and services, view
customer information and many other customer-related services.

Version 2 3/7/16 © 2016 CenturyLink, All Rights Reserved. 10
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2.3 Local Service Ordering End State System - EASE

CenturyLink Customers use the Synchronoss based EASE system for Local
Service Request Ordering. Synchronoss, founded in 2000, specializes

in software and services for Wireline and Wireless Telecommunications Carriers.
Headquartered in Bridgewater, NJ, Synchronoss is a publicly traded company
(NASDAQ: SNCR) with annual revenue for the fiscal year 2014 of approximately
$457M.

Synchronoss acquired the technology and assets that support the EASE platform
as part of its overall acquisition of Wisor Telecom OSS in 2008. Since then,
Synchronoss has continued to maintain, enhance, and market the platform
supporting EASE.

EASE is an industry compliant order entry and workforce management system
that allows end-to-end view and management of the Local Service Requests.
The system consists of GUI and UOM/XML ordering capabilities. The system is
robust and table driven with extensive business rule capabilities.

EASE follows industry-standard ordering business rules, including the twice-
annual LSOG industry updates. EASE provides the following:

e Single, centralized platform for all Local Service Request processing

0 Supports both eBonding and Portal (Virtual Front Office (VFO)
GUI) capabilities

e Proven carrier-grade solution

0 Solutions are used by major carriers across the US and beyond,
including major Incumbent Local Exchange Carriers (ILECs) and
Competitive Local Exchange Carriers (CLECS)

0 Extensive features and functions for validation, delivery, and
integration

e Compliance with LSOG/Local Service Request industry standards and
standard Local Service Request configurations

0 Manages all LSOG updates going forward
e Integration with back office systems

o Platform Application Programming Interface (API) will support
additional integrations as needed for all Local Service Request
volumes.

e Platform Expandability

0 Local Number Portability (LNP) / Local Service Request (Local
Service Request) / Receive custom transaction types

Version 2 3/7/16
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2.3.1 Service Ordering Comparison — IMA to EASE (LSOG 2Q14)

The following matrices provide a comparison of current IMA functionality and
EASE Local Service Request functionality that will be available in user
acceptance testing and deployed prior to conversion including planned
development.

General Functionality EASE

Support eBonding and portal for Local Service Request requests Yes Yes
LSOG Ver 2Q14 Compliant No Yes*
Auto-populate initiator information from User Profile Yes Yes*
Field Level Help Yes Yes*
Error messaging — identifies form and fields Yes Yes*
Auto navigation to fields in error No Yes
Recapping from pre-order to Local Service Request Yes Yes*
Multiple versions of XML Yes Yes*
Manage Users Yes Yes
Agent owner relationships Yes Yes

2.3.1.1 Pre-Ordering

Pre-Order Functionality EASE

Address Validation (by Street Address or TN) Yes Yes*
Appointment Scheduler Query (Select, Change, or Cancel) Yes Yes*
Carrier Facility Assignment Validation (Cable Facility, CFA Groups or Yes Yes*
Units queries)

Customer Service Inquiry & Virtual Customer Service Inquiry Retrieval Yes Yes*
(by Street Address or TN)

Directory Listing Inquiry (by Account TN, Listed TN, Non-Standard TN, Yes Yes*
Caption Name, or SLU Header TN)

Design Layout Record Query (by Serial Number Circuit, TN Circuit, Yes Yes*
Carriers Facility Circuit, or Message Trunk Circuit)

Facility Availability Validation (by TN, Address, or Circuit) Yes Yes*
Loop Qualification Query (by TN or Circuit) Yes Yes*
Meet Point Query (POTS Splitter or Cable Connection queries) Yes Yes*
Raw Loop Data Query (by TN, Address, or Circuit) Yes Yes*
Service Availability Query (by State and Service Type) Yes Yes*
TN Reservation Query (by Address and Custom TN selection criteria) Yes Yes*

*Indicates some development may be required prior to CLEC testing

Version 2 3/7/16 © 2016 CenturyLink, All Rights Reserved. 12
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2.3.1.2 Ordering

Order Functionality EASE

Create and submit a request Yes Yes*
Revise and resubmit a rejected request Yes Yes
Supplement a request Yes Yes
Up front order editing Yes Yes
Search Local Service Requests Yes Yes
Wildcard search Yes Yes
Local Service Request replication and template creation Yes Yes

2.3.1.3 Post Ordering

Post Order Functionality EASE

Viewing and retrieving line loss information Viewing and retrieving line Yes Yes
loss information (by Account Number, Working TN, Circuit, Order
number, PON, or Completion Date)

Status by Local Service Request and/or Service Orders

Error Yes Yes
Issued FOC Yes Yes
Jeopardy (Local Service Request) Yes Yes
Jeopardy (Internal Service Order) Yes Yes*
Order Completed Yes Yes*
Physical Work Completed Yes Yes
Posted to be billed Yes Yes*
Rejected Yes Yes*
Request Completed Yes Yes*
Notification Inquiries
BCN Yes Yes*
Bulk Yes Yes*
Completion Yes Yes*
Confirmation Yes Yes*
Error Yes Yes*
Jeopardy Yes Yes*
PSON Yes Yes*
Reject Yes Yes*
CFA Inventory Yes Yes*
Query for technician status and trouble ticket status Yes Yes*

*Indicates some development may be required prior to CLEC testing

Version 2 3/7/16 © 2016 CenturyLink, All Rights Reserved. 13
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2.4 Billing

Note: Technical, legal and regulatory changes may affect information provided in
the above table. Changes made following the introduction of this document in
CMP are not reflected in the table above. This section is not intended to provide
a complete listing of all capabilities.

Follow the link to access LSOG: http://www.atis.org/obf/download.asp

End State System

2.4.1 Billing

CenturyLink uses Ensemble to bill services ordered through a Local Service
Request.

Ensemble was developed by AMDOCS. AMDOCS is an industry leading billing
and OSS platform provider. Many telecom providers, including AT&T, Sprint, T-
Mobile and Bell Canada, use their software. AMDOCS has been in business for
over 30 years and specializes in Software and Services for communications,
media and entertainment industry service providers worldwide. They are
particularly well known for their revenue management products.

AMDOCS is a publicly traded company (NASDAQ: DOX) with annual revenue for
the fiscal year 2014 of approximately $3.563B.

The Ensemble application is a full service ordering and billing suite currently
supporting the legacy CenturyLink retail and wholesale customer base. The

Ensemble application is fully integrated into legacy CenturyLink’s accounting,
regulatory reporting and service delivery platforms.

System Comparison Functionality — CRIS to Ensemble

2.4.1.1 Bill Format

Ensemble uses Price Plans and Feature codes for billing where CRIS uses
USOCs (Universal Service Order Codes). The bill provides a Current Charges
Summary section that lists Monthly, One-time and Usage charges. Where
applicable, Department totals and a Department Summary by sub-department is
presented. The Charge Detail section identifies charges (monthly and one-time
charges) by Product-ID. Local Usage detail is provided when applicable. Lastly,
an account summary page is presented.

Version 2 3/7/16
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The following table shows key capabilities of the System.

CRIS to Ensemble Billing System Integration

Key Capabilities Description

Online Bill View CenturyLink will provide the Customer with an external
link for up to 13 months of bill invoices. The Customer will
be able to sign up for this access. This history will be built
going forward after Consolidation.

The current tool is My Account and will be moving to
Control Center.

Media Options Ensemble provides multiple options for receiving bills.
Options include paper, online bill viewing, and EDI
standard files.

Invoices CenturyLink will continue to provide industry compliant
invoices. Refer to separate attachment for Appendix A:
Ensemble Invoice & CSR Examples.

Note: Technical, legal and regulatory changes may affect information provided in
the above table. The table above does not reflect changes made following the
introduction of this document in CMP.

2.4.2 Billing System Differences between CRIS to Ensemble

2.4.2.1 BANS

Ensemble uses a nine digit account number (i.e. 123456789), whereas CRIS
uses a TN number format for the Billing Account Number (BAN). CenturyLink will
provide the BAN conversion information prior to consolidation.

2.4.2.2 Bill Summary
Account, department, and sub-department summaries are available in the bill.

2.4.2.3 RSID/ZCID
Values from CRIS will be carried over to Ensemble.

Note: Technical Specifications will explain any electronic billing file differences,
if applicable.

Version 2 3/7/16 © 2016 CenturyLink, All Rights Reserved. 15
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3 Consolidation Plan Implementation

The Consolidation Plan provides a framework for informing all participants about
the Consolidation.

3.1 Consolidation Plan Schedule and Milestones

3.1.1 Conversion Approach

The overall conversion will be accomplished in phases, corresponding to the three regional
CRIS systems:

o Eastern (IA,MN,NE,ND,SD)
e Western (OR, WA)
e Central (AZ, CO,ID,MT,NM,UT,WY)

3.1.2 Schedule and Milestones

Consolidation completion for the Eastern region is 12/5/2016. Tentative target
for the Western region is 2Q17 and Central region is 4Q17. CenturyLink will
comply with all applicable Merger Requirements, including use of the CMP
process. This document will be updated when target dates are available for the
additional two phases.

The following table shows a list of milestones that impact the Consolidation Plan.
CenturyLink will communicate updated milestone dates per the CMP process.

= A milestone, established by the Merger Requirements, that alters the
established CMP milestones schedule.

Consolidation Plan Milestone

CMP CR Issuance: SCR110415-1, SCR110415-2, SCR110415-3, 11/4/15
SCR110415-4

These can be found at:
http://www.centurylink.com/wholesale/cmp/cr/crnumber _system index.

html

CR Presentation at CMP Meeting 11/18/15
Local Service Request Consolidation Plan due 1/4/16
Initial Release Natification (for SCR110415-1 and SCR110415-2) 1/4/16
Initial Retirement Notice (for SCR110415-3 and SCR110415-4) 1/4/16
Local Service Request Consolidation Plan Review Meeting 1/27/16
Extended Customer Comment Window for Initial Release Notification, Initial 2/11/16
Retirement Notice and Consolidation Plan

CenturyLink issues response to CLEC comments and Final Retirement 3/7/16
Notice, including the Final version of the Local Service Request Consolidation

Plan

Version 2 3/7/16 © 2016 CenturyLink, All Rights Reserved. 16
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Consolidation Plan Milestone

3" Party Facilitator Selected 3/4/16
Draft Interface Tech Specs 4/8/16
Tech Specs Walk-through 4/19/16
CLEC Comments for Interface Tech Specs 4/25/16
Final Interface Tech Specs 4/29/16
L&P Volume Testing 6/6/16
(New) GUI Initial Release notice 6/23/16
(New) GUI Draft Release notes 7/8/16
Product Process Notification associated with Level 2 OSS changes 7/8/16
CLEC comments due on (New) GUI Release Notes 7/11/16
CLEC comments due on Level 2 OSS Product Process changes 7/15/16
Training available 7/15/16
GUI Final Release Notice 7/15/16
Final Notice For Level 2 OSS Product/Process Changes 7122116
Customer Testing Begins with Local Service Request Consolidation 7/29/16
Functionality (120 Days)

Customer Testing Ends 11/28/16
Customer Go/No Go Vote 12/1/16
Eastern Region Release to Production 12/5/16

3.2 3" Party Facilitator

In accordance with the Merger Requirements, CenturyLink will contract with a
3" Party Facilitator to coordinate between companies during planning and
execution of Customer Testing. Refer to Section 3.3.3: Customer Testing.

The 3" Party Facilitator will be engaged in 1Q2016. The CLECS will have the
opportunity for input on the 3™ Party Facilitator requirements. The Facilitator will
assist in Customer Testing scenario development and be available during the
120-day Customer Testing period which begins in 3Q2016.*

3.3 Consolidation Plan Implementation

This section provides further details on the Consolidation Plan implementation,
including testing, training, the conversion weekend consolidation plan, and
contingency planning.

! See In the Matter of the Joint Petition for Approval of Indirect Transfer of Control of Qwest
Operating Companies to CenturyLink, Minnesota Public Utilities Commission, Docket No. p-421,
et al./PA-10-456, Settlement Agreement between the Joint Petitioners and Joint CLECs, March 4,
2011.

Version 2 3/7/16 © 2016 CenturyLink, All Rights Reserved. 17
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3.3.1 Internal CenturyLink Consolidation Testing

CenturyLink will execute test Local Service Requests through EASE to ensure
that proper billing codes assignation occurs and the Local Service Requests flow
successfully into Ensemble for billing. CenturyLink business SMEs (Subject
Matter Experts) will check for accuracy and completeness.

The following is the standard process that CenturyLink has used for previous
consolidations and will use for this system consolidation:

e First, internal testing consisting of ‘mock’ conversions from CRIS into
Ensemble prior to the Customer testing period will be iteratively executed.

e Test bills will be generated and compared to production Ensemble bills for
accuracy.

Automated comparisons will occur for all circuits/products that are on the
account, all monthly recurring charges, taxes, and any in-flight activity such as
pending payments, one time charges and disputes. CenturyLink resources will
investigate fallout and issues during the comparison process and update the
processes/programs to achieve billing accuracy.

CenturyLink SMEs from EASE/IMA and CRIS/Ensemble systems and process
areas will participate in testing and validation efforts. In addition, contract
resources will supplement these internal resources to ensure intense focus on
Consolidation activity and to allow 24-hour cycles.

3.3.2 Training and Process Plan

Per the Merger Agreement, CenturyLink will provide Customer training and
education without charge.

For the Consolidation, CenturyLink will provide the following:
e CenturyLink will provide updated EASE Customer training

e CenturyLink will conduct a Customer walk through session prior to the
start of Customer testing

e An additional Customer walk-through of the training will be conducted
before Consolidation

e CenturyLink will provide updated external documentation prior to the
beginning of the Customer testing phase

3.3.3 Customer Testing

In accordance with the Merger Agreement, CenturyLink will make available a
testing environment at the appropriate time for the Customers to test Local
Service Requests into the EASE ordering system. A testing schedule will allow
the generation of test bills and CSRs at scheduled intervals during the 120-day
testing window. Before testing begins, the process to log and track defects will be
communicated.

3.3.4 Load & Performance (L&P) Testing

CenturyLink completed an analysis of the increased demand on EASE to
process IMA transactions. To meet the needs of the expected volume from this
analysis, EASE processing capability was increased. CenturyLink modifies

Version 2 3/7/16 © 2016 CenturyLink, All Rights Reserved. 18
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processing capacity by using internal virtual server environments allowing
CenturyLink to respond quickly to capacity issues.

In addition to the completed performance analysis, CenturyLink will perform a
Load & Performance test on EASE based on the anticipated needs after the IMA
volume is included. Specifically:

e The Load & Performance test will be conducted prior to Consolidation, but
no later than end of 3Q2016

e The combined Local Service Request transaction volume for the
preceding 36 months will be made available to Customers

e The highest monthly volume of aggregate transactions for the preceding
12 months will serve as the testing baseline

e Using the highest monthly volume, a single day’s average transaction
volume of Local Service Requests will be calculated

e 125% of the single day’s transaction volume will be processed and
performance metrics captured

e These metrics will be available to Customers

3.3.5 Production Conversion Plan

The overall Consolidation from ordering through billing will be implemented in
three phases: Eastern, the weekend of December 2, 2016, and two more
conversions for Central and Western regions in 2017. These conversions will be
flash cuts of the IMA and CRIS applications that are in use for that region prior to
the conversion. The EASE Local Service Request and Ensemble applications
will then be in use for that region post-conversion. This means that Customers
will submit Local Service Requests via IMA pre-Consolidation weekend and new
Local Service Requests post-Consolidation will go into EASE. The weekend
Consolidation cutover will be for all properties in the impacted regions. The
Consolidation weekends will be scheduled near the end of a month following the
completion of all billing cycles for that month, and before any billing cycles
executed in the following month.

Customers’ will receive notifications of the Consolidation’s extended weekend
maintenance window. There will be a live bridge open at CenturyLink with key
CenturyLink resources that will be available to immediately investigate and
address any concerns once the production systems are back online. Customers
will receive issue ticket logging and escalations processes prior to the
Consolidation weekend. At Consolidation, all existing products billed in CRIS will
convert and all new bills will be generated from Ensemble for the impacted
region.

3.3.6 Post Conversion Support

Post conversion support staff will be available to assist key operational functions including
ordering centers, care functions, provisioning operation centers and billing teams with any post-
conversion issues. The support team will include program, IT and functional SMEs. Internal
status meetings will be conducted regularly to monitor progress. Customers will be supported
by their normal operations centers. CenturyLink will ensure its staffing and training plans will
accommodate post conversion support needs.

Version 2 3/7/16 © 2016 CenturyLink, All Rights Reserved. 19



CenturyLink Local Service Ordering and Billing System Consolidation Plan

\5 .
=~ CenturyLink:

3.3.7 Contingency Plan

A backup of all relevant source and target databases will occur at the beginning
of the extended maintenance window immediately as part of conversion. Once
these backups complete successfully, consolidation activities will begin. The
Ensemble database will contain CRIS products, in-flight Local Service Requests
will be contained in the end state databases and internal validation will occur.

In the event of catastrophic issues with the production system during
consolidation weekend, the original databases’ pre-consolidation state
restoration would occur through a predefined back-out plan. The implementation
of this plan would only occur in the event of catastrophic issues with the
production system during that weekend. In the unlikely event this back-out plan is
required, the decision would be made in time to have the systems available on
the Monday following consolidation weekend.

Once the consolidation is complete and validated, source databases will be
modified to ‘read only’ to allow view capability where applicable.
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Appendix A: Ensemble Invoice & CSR Examples
(Redacted)

CRIS Redacted Resale

i 1l Tiabs 1]
alls” .
-~ CenturyLink-
Manthly Account Summary
Praviaiia Ralanca o
New Chargas (see below) Dus /1819 17750
Tatal Amatint Due $177.50
PaymentDueBy 11444
New Charges Summany
g Intarnet 177 &h
=
&
Total New Charges S177.50
Mead anything?
Gall st Rarvica 1 AL Sdd- 1111
Rapair 1 AMLETR. 1T
Ak
= ,,* CenturyLink-
Canturylink
P 0 Bnx 29040
Phoanls, AZ BE0XE-9040

Bill:
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mg % CenturyLink-

Information Ahout Your Account

A Centurylink. 8UF dop priorty i provding YOU with qualiy ceknmess
meeuine Ao par oF that Copminiberd, We ke pracored tha falowg
imfrimmatinm b hplp Y smdeeond SIF eemnt F308) nood orrtinnod
woistance, plasa gall Castomer Sarvica sf 1 AM244.1111
Customers ueing Telstypa [TTY) dauinas can Hrﬂr'l dhair ngqurias i
l:nrﬂur..-Lni.a]:'l mﬂﬂ-—iiﬁ aTTY lqulppllld nismiba

Mood anything?  Servics 1 500-244-1111

Third-Porty Billing Blook

Corarnmirg BRGlrA whan mnathoeied charpes aopsar on vour telecfcne
bil. Ta help prevent iraamted thicd pary chames 00 Ui bil, eoniac
CanturyLink and nequest, at no charge. a bill block that will pravent some
il panty charges moen G2 rhastshls canlributione. dis-cp Intemae by
nor-Certerylink companias & sdhar nenafaesnm mininnkinne  chorges

drairt apgeanng an your sil

Charpas far your oozl morthly sensce ans bded ons mondh i oduance.
Charges far ndhar monthly sarares T be bled Q16 manth i ardancs
B i fTears. orexampie, |S5800 chamoes My ba killed ofiar the chorges:
ore ineired  Congurylink skl mosie 'MLﬁla sl for tha dnial
i dusa o ar hadnoe tha dus daka on T i",,l.:.uam nnahle i
Py by tha dua daie, pleasaseranfad M eirmar Sanice b aurid possibles
rnlertrn ardion Al chergen M ba pad eanh mnnith B3 kesp 'YoUP
arrrad rarend Foihina B pay nnn-hasi charges may res il in nthar
rrlliertnn aotivities. mcluding rasdredinn o boreg drtanea ealls oF ramoeal
rf mher meruines. Conturylink packoges of doaturas and tha smrints:
shman Er‘lhi SUMIERY Reas MY inchida bath kasio and chages that
e it harin

Late Charge Reminder:
Amy ‘h-l'k.‘:.l'd lafi unpasd 0 deys sfier bill Anks ia subect s &7 829 late.
paymant charge axcepl Iremet and Bigiial Home Phane B

Aay sameusrd of Infeenet and ralsiad Infermes changes baft wnpaid 30 doys
aftier bdl chate |2 subiect b o 54,00 lobs pawment change

¥ou change. Your family changes. Your needs change. And as they do, you can trust
CenturyLink to provide you with the right communications and entertainment services.
So call us at 1 888.335.5171 today.

Ermail Blgredure Mok
Mrnrird &

Check the appropriate box below, fill in the information above and return with a check for this month's payment -

O Aidnmntin Peymant. Simeh, Fintlass donoras With tha sisamatio payrnend plan U REver beva ia WO ahee# payving "wUr kil an
srmaqain. By chaokng 1he besand filing in tha infammasinn recuesied zboye., Wi 88 o dhorzing W0l hank i@ rdehd 1ha mortbly ameard
dum an your bill and pay it direcily 1o Certury Link. You can slso sign up Tor sulomats payrmend of centu ndink com'bilpayy

- v Biling Bint faua popar @nd ssraarmlina yyr bill by chocsing our gummary biling ssiemend option. Ta get starfer just
a rh:rr"lhﬂ hw. i.'ul:l Bl v Hhea mfnrrn-ti'fm reguasied shous AS always. you cen G981 your Tul bilng datalls cmdima by checking wour

oot orine ar giving us a

Go firaan with Papariess Biling, To 28060 receiving @ monthhy QARER bil and=iad receiving Amimpls ereal wkies lats $U s everytime
O WoUr anlina bill in o vinw, jusi rhak dba bow Al in the infnrnatian requested sheua and hop Aolines B ersabs 6N emnird of

mlll.l.r\lll"".m‘ll."ﬂ“.p{!‘r‘ iraas thank 'lln-.lal'nudlll.
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iy

Sumimary of Your New Charges
Total With
Sarvice Sawvings
Intmrnat. page 3
Interraat Menthly Charges TR 44
Related Monihly Charges nar
Servica Additions & Changes AP Md
Taxes, Fees & Surcharges 11201
Trtal Infermat Sarvine 1T
Total New Charges $177.60
Details of Your Internet Charges
Internet
Fervier Parinel-Diac: PR - an AT
Internat Monthly Charges
Intremt - High-Speed Inlaimel FrE
Internat Monthly Charges Total &7199
Ralated Manthly Charges
dnternet Sandce
Interreat Cost Recovery Fea 104
Local Phonn Service
Federal Accass Charge A.A0
Acoess Recovery Charga 176
Aelated Monthly Charges Total #o.2r
Sarvice Additions & Changes
intarnet Sevvice - Dec 12 20180 mier NumbarN 13776721
Al Bandoa
Federal Apcess Charge
Acoess Recovary Charga
Intermat Cost Recovery Fas
Corract Titanum Installation Charge 1645
High-Speed Intermat
Charge for Federal Aocess Charga Mot Praviously Billed at A
26,50 from Dec 12 to- Des 28
Charge for Access Recovery Charge Not Previously Billed at B8

41,78 tram Dec 12 to Des 28

Haad anythire?  Servics 1 300-244-1111
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LN ' Hls IBMAGE o A8
gjé Cﬂmurﬂlﬂk" ooy & Bil Daie- 129898 poge 4 of &

Mead anything?  Servics 1300-244-1111

Details of Your Internet Charges iconi

Service Additions & Changes
Charga for Intermet Gost Recovery Fea Not Pravicushy Biled 100
at 31 04 fram Dae 12 ta Dac 28
Charga for High-Speed Internet Nod Praviously Billed at A7 MmN

7300 fram Diac 12 b D 248
Interoat Service - Doc 14, 201 80mder Numbar FI3TTET2
Reamme Serving

Federal Access Charge
Acoess Recovery Charge
Inkermat Cost Pecovery Fea
Cierrant Titank m
High-Spaed Intermat

Credit lor Federal Access Chargs Previously Billed at 56.50 - P RA
from Mac 14 fo Mac 28

Cradit for Access Recavery Charga Praviously Billed at = 7
21,78 fram Dac 14 o Dac 28

Cradit for Infernet Cost Recovery Fea Praviously Billed at - Bf
1,50 tram i 14 o Des 24

Cradil for High-5 Internat Previcusty Biled at $73.99 el 1]

from Nec 14 tn Mac 78
intarmat Service - Deg 14, 2018 Qvder Numibar’
Sarvice Inntallad at New Addrans

Federal Aocass Charga
A oess Recowary Charge
Intermat Cost Recovery Fee
Coernact Tikaram Installation Chargs 1R.48R7
High-5peed Intermet
Charge for Federal Access Chargs Not Pravisusly Billad at SR
46,50 from Dec 14 to Dec 28
Charga for Access Recovery Charge Not Previously Billed at T
91,78 fram Dec 14 ta Dec 28
Charga for Intermat Cost Recovery Faa Mot Previcusly Billed BB
at $1.99 fram Dec 14 to Dee 28
Charga for High-Speed intarmet Mot Previously Billed at 2 0R
78 fron Diec 14 b Dee 28

Service Additions & Changes Total =204

Taxes, Fees & Surcharges
iIntarmat Sarvica
Fitatn Sales at & 125% TAA
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Mesd anylhing? Servics 1 300-244-1111

Details of Your Internet Charges et

Lacal Phone Snrvica
Frdaral Frcisn at 3% 4
Htata Sales at & 1P5% g8
Fridarnl Linivarsal Sarv Fund at 18 75 2R
Telacammunicabion Relay Service Fund at .33% 04
Taxes, Fees & Surcharges Total =11.20
Tntal Intarnat Charge= £177.50
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Ensemble Redacted Resale Bill:

Account Name:

Account Number:
Page: 1 of 56
Bill Date: Mow. 03, 2015
o d|usi k. = = IMPDRTAN-I- NEWS‘
o Cradib Charges
15, 34E.7T4 T,TTB.EE CR T4.03 R T, I6T.TT
Payment Summary
Pravious Ealance 15,348.74
F‘E}T"El"[ oy gheck recelved on OCT 09 7. 7TE.E8 CR
|Balance 7.571.86
Adjustments/Credits Summary
Adjustments 0 Previous Balance (Defals on Page 4 | 74.02 CR
|Tc:ta| Adjustments 74.02 CR
Current Charge Summary
Monthiy Charges 7.614.63
One-Time Charges 129.50
Lisage Chames 13.48
Discount o.oo
Adjusimens 000
Taxes, Fees, and CFJI'E:'}B.I?EG 0.oo
| Total Current Charges T.737.77
Due Date Dec. 02, 215 Amount Due 15.255.60
Just 3 fiendly reminder that your ascount is past due. I you hawve already
made your payment, thank you Tor bringing your acoount up bo dats.

"“PLEASE FOLD, TEAR HERE AND RETURN THES PORTION WITH YOUR PAYMENT ™

OR CHANGE OF ADDRESS OF PAYMENT AUTHORIZATION:
Please ched here and compete reverse. Thank Yol

Account Numiber;
Amount Due By Dec. 02, 2015 15,255.60

CemturylLink
P.0. Box 2300
Carl Stream, IL 60197-4300
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Account Name:
Account Number:

Page: I of bGf
Bill Date: Mow. 03, 2015

Important Notices and Information :

Allocation of charges:

Service Categories Past Due Current Maonth Total Due
Basic Services T,334.08 TE11LE1 14,545.55
Cither Senvices 153.75 I46.28 £10.01
All Services TA4ET.E3 TTETIT 15,255.50

Failure to pay Basic charges may result in the disconnection of those Services. Please contact
CenburylLink regarding any questions or problems with your bill before the due date.

View and pay your bill onfine at centuryink.com/myaccount.
You will need your authentication code 4012,

Il O or about Novernber 22, 2015, CanturyLink will contract with Westem Union Spesdpay to
I provide additional bill payment senvices. Under this senvice, you may pay your bill using your
Mastercard, Visa or Discover cand, or your ATM or debit card with the STAR, PULSE, NY'CE or
¥O
I Accel logo. A convenience fee will apply for all cne-time payments. The convenience fee is in
I addition 1o any fees charged by your financial instiution. Cenfuryl ink will not retain this fee. Al
I other payment methods, incuding electronic payment using youwr checking or savings account or a
I one-fime check payment option, reman unchanged. i you have any questions, please visit us at
www_centuryiink . com/help or contact us at B55-374-8973. Thank you for choosing Centurylink for
i your commumnication needs-we value you a5 our customer.

Il When you need answers to questions or help with a problem conceming your telephone, your first call should

Il be to CenturyLink of Ohio, Inc. at 1-800-201-2090 for residenfial customers or 1-800-201-4102 for business

I customers. f your comiplant is not resolved after you have called Centurylink, or for general utility

I information, residential and business custormers may contact the public utiities commission of Chio

Il (PUICO) for assistance at 1-800-586-T828 (toll free) from eight am. to fve pm. weekdays, or at

” hittp-ifwewen. puco. ohio.gov. Hearing or speech impaired customers may contact the PUCO via 7-1-1 (Ohig relay
SEMVICE].

I Cenhurylink works every day o bring you solutions that best meet your total communications needs. Stop in

I and leam more about our value pricing that will help you reduce your household expenses when you bundle 2l
I of your services with CenturyLink. You can also pay your bill and check out owr newest products and senvices
I at your local Cenburylink Customer Expenence Center. Visit weana.cenbundink_comdstores to find the location

I NEanest you.

" For your convenience, information about your local phone senice is avalable online at www. centurylink.com.

MONTHLY AUTOPAY AUTHORIZATION FORM

auforne Cenhunyink fo charpe my MasterCard, Vs, Disoover,
American Express, savings or checking acoount ronty for amy
accraed balance on T billng account lisied beiow.

e mcarvs the ght fo revoke this I bank appeoval Is denisd)

D Checking Account #

(Write your biling acoount numbser on & wolded check or copy of 3
woided check and altsch.

D Savings Account #

2rdress Information Changss Effcctive Date (Wwrite your bling acrount number on & volded deposit sip and asach.)
Dﬂrecit Card ]:Illehi't{:z-d Exp Date;

New Address Dmmtam ]:Iwaa |:||:us-:=:f.~er ]:INmmanD;rass

City State Zp —— —

Work Phone | ) Home Phone | ) ﬂﬁ%ﬂéﬂmrm bl untll nobfed on your statement

e L LI P PP T
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Account Name:
Account Number:

Page: 3 of 56
Bill Date: Nov. 03, 2015

Important Notices and Information :

To speak with a customer care associate, call Monday - Friday, 8 am. - 9 p.m. EST at the number found on
your bill. You can also find our customer care number in the information pages of the telephone directory.
Service problems can be reported 24 hours a day, seven days a week by calling 800-786-6272.

United Telephone Company of Ohio DBA CenturyLink

LATE FEE REMINDER: Late fees may be charged each month for any eligible unpaid balances

not paid in full by the due date listed on your bill. The methods for calculating late fee amounts vary by
state and product. For more information you may access Terms and Conditions and Tariff materials at
http:/iwww_centurylink.com/tariffs.

Effective November 1, 2015, we will no longer accept the American Express credit card for any
transaction, including bill payments. If you currently pay your CenturyLink bill with an American
Express credit card, please visit the CenturyLink website listed in the directions below to learn
about alternative ways to pay your bill, including payments online, by phone, by mail, in person or
set up an automatic, monthly payment. ACH payments, Visa, MasterCard, and/or Discover are still
acceptable payment methods at this time.

If you currently pay your CenturyLink bill with an Amencan Express credit card, please be sure to
change your AutoPay payment method as soon as possible to avoid any disruption to your monthly
payments. Your prompt attention to this matter is appreciated.

You may provide another form of payment by following these simple steps:
Go to www_centurylink.com/help.

Type AutoPay in the Find Answers box.

Click on How to change your AutoPay payment information.

This is where you can update your payment method.

Thank you for choosing CenturyLink for your communication needs--we value you as our customer.

Third-Party Billing Block

Cramming occurs when unauthorized charges appear on your telephone bill. To help prevent unwanted third
party charges on your bill, contact CenturyLink and request, at no charge, a bill block that will prevent

some third party charges such as charitable contributions, dial-up Internet by non-CenturyLink companies or
other non-telecommunications charges from appearing on your bill.

CenturyLink should be notified within 90 days after the CenturyLink Bill Date of any billing discrepancies on
your statement.
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Detail of Payments and Adjustments

Detail of Adjustments (Reflected on Page 1)

Billing Cormrection Credit

Billing Cormrection Credit

Billing Cormrection Credit

Billing Cormrection Credit

Billing Correction Credit

Billing Correction Credit

Billing Comection Credit Access Recovery Charge

Billing Correction Credit Access Recovery Charge

Billing Comrection Credit Access Recovery Charge

Billing Comrection Credit Interstate EUCL Bus Sub

Billing Cormrection Credit Interstate EUCL Bus Sub

Billing Comrection Credit Interstate EUCL Bus Sub

Remove Access Recovery Charge From OCT 16 To NOV 02

Remove Access Recovery Charge From OCT 16 To NOV 02

Remove Interstate EUCL Bus Sub From OCT 16 To NOV 02

Remove Interstate ELJCL Bus Sub From OCT 16 To NOV 02

Remove Intrastate SLC Bus From OCT 16 To NOV 02

Remove Intrastate SLC Bus From OCT 16 To NOV 02

Remove State Telecom Relay Svc Fund From OCT 16 To NOV 02

Remove State Telecom Relay Svc Fund From OCT 16 To NOV 02

Remove Vacation Num Reservation - Bus From OCT 16 To NOV 02

Remave Vacation Num Reservation - Bus From OCT 16 To NOV 02
Total Adjustments

Current Charges Summary Service From Nov. 03, 2015

Monthly Charges
1 Pty Business
1 Pty Business
1 Pty Business
1 Pty Business
3 Way Calling Business
Additional Listing-Bus
CFWD Group - Busy Line
CFWD Group - Do not Answer
Call Forward Busy Bus
Call Forward No Ans Bus
Call Forwarding Business
Call Retum Business
Caller ID Number Only BUS
Caller ID Numbr/Name

Centrex Access Line

EQ IWM CLEC Select All TN's

EQ WM Per TN CLEC Request

Federal Subscriber Line & Access Recovery Charge

Account Name:

Account Number:

Qty
6@

(L]

101

Page:

4

of 56

Bill Date: Nov. 03, 2015

3.
29.
ar.

oW e

m @ B R

m oo o o o o o o o

W o o w m

20
20
20
20
20

.20

20
88
83
30
30
89
72
T2
18

318 CR

3.60 CR

3.60 CR

0.01
0.01

20.18 Cl

20.18 Cl

Rate
70
85
43
64
31
00
31
72
72
72
31
31
62
.62

[
@ ;o

74.03 CR

Amount
190.
59.
200,
571.
4.
.00
62
.32
72

[==]

248.
17.

17
867

20
70
44
a8
31

44

27
h|
120.
120.

68
68

o8
25
ao
59
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Account Name:
Account Number:

Page: 5 of 56
Bill Date: Nov. 03, 2015

Current Charges Summary Service From Nov. 03, 2015
Monthly Charges Qty Rate Amount
Federal Subscriber Line & Access Recovery Charge 3@ 6.50 214 50
Inside Wire Maintenance 5 @ 3.45 17.25
Inside Wire Maintenance 4@ 4.45 17.80
Intrastate SLC Bus 3 a 6.00 198.00
Key Nonrotary 4@ 50.48 201.92
Key Nonrotary 1@ 56.17 56.17
Key System Trunk 3@ 44.80 134.40
Key System Trunk 10 @ 50.48 504.80
Multi Line 1 Party Business 5@ 29.85 148.25
Multi Line 1 Party Business 50 @ 33.64 1,682.00
Multi Line 1 Party Business 12 @ 31.70 380.40
Multi Line 1 Party Business 3 @ 37.43 299.44
Non-Published Non Listed Bus 7@ .00 42.00
Prorated EQ WM Per TN CLEC Request From OCT 30 To NOV 02 1@ 0.59 0.59
Prorated Inside Wire Maintenance From OCT 30 To NOV 02 1@ 0.59 0.59
Prorated Remote Call Forwarding From OCT 06 To NOV 02 1@ 15.64 15.64
Remote Call Forwarding 4@ 16.76 67.04
Restrct-3rd#1 Collect 1@ 1.29 1.29
Subscriber Line Charge - Intrastate 101 @ 8.90 B98.90
Toll Restnct 0+/800 Allowed 1@ 4. 4.31
Voicemail - Altemate Ids 5@ 3.00 15.00
Voicemail Basic-CLC 1@ 6.95 5.95
Voicemail Elite 1@ 9.95 9.95
Zone Charge 1 1 @ 1.03 11.33
Zone Charge 2 24 @ 2.37 56.88
Total Monthly Charges 7,614.69
One-time Charges
Access Line-1st Line 21.54
Central Office Line Charge Bus 17.46
Charge Per RCF Line 51.70
Primary Order Charge - Bus 31.65
Trip Charge - Business 7.25
Total One-time Charges 129.60
Usage Charges Calls Mins
Call Return Business 8 6.56
Directory Assistance - Local 5 6.10
Repeat Dial Business 1 0.82
Total Usage Charges 14 13.48
| Total Current Charges 7.757.77 |

Contact Numbers

1-800-578-8169 Provisioning and Billing Inquiries
1-800-578-8169 Option 1 Repair
1-800-335-5672 Disputes/Collections/Payments/Payment Arrangements

Or email us at:
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Account Name:
Account Number:

Page: 6 of 56
Bill Date: Nov. 03, 2015

Contact Numbers

Billing Inquiries - dctr-billing@centurylink.com
Billing Disputes - wholesale.dispute@centurylink.com

Or visit us online at:
www.centurylink.com/wholesale/

Carrier Changes and Information

LOCALTOLL LONG DISTANCE
LINE NUMBER CARRIER CARRIER
Changed From Changed From
onSEP 28 By LOA onSEFP 28 By LOA
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Account Name:
Account Number:

Page. 7 of 56
Bill Date: Nov. 03, 2015

Department Total Charges
No Department 7,217.57
0419 179.17
0740 57.29
0937 303.74
Grand Total LIST.IT
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Account Name:
Account Number: ;

Page: & of b5G
Bill Date: Mow. 03, 2015

31 40 4 .44 0.00 0.00 0.00 118.84
51.04 0.00 0.00 0.00 0.00 §1.04
$1.13 0.00 o.00 0.00 .00 £1.13
z1.12 0.o0 0,08 0.00 0.0 £1.13
0.00 0.00 0.00 0.00 £1.13
0.00 0.00 0.00 0.00 £1.13
0.00 o.00 0.00 .00 TI.88
4614 0.o0 0,08 0.00 0.0 45.14
5188 0.00 0.00 0.00 0.00 8158
54,32 0.00 0.00 0.00 0.00 24,32
432 0.00 o.00 0.00 .00 24,32
2432 0.o0 0,08 0.00 0.0 24,32
5482 0.00 0.00 0.00 0.00 24,32
5188 0.00 0.00 0.00 0.00 8.6
zg.55 0.00 o.00 0.00 .00
2432 0.o0 0,08 0.00 0.0 24,32
5482 0.00 0.00 0.00 0.00 24,32
4573 0.00 o.00 0.00 .00 45.23
4573 0.00 o.00 0.00 .00 45.23
4573 0.00 0.00 0.00 0.00 45.23
5010 0.00 0.00 0.00 0.00 0.10
$1.13 0.00 o.00 0.00 .00 £1.13
z3.07 0.00 o.00 0.00 .00 s3.07
5010 0.00 o.0o 0.00 .00 £0.10
0.00 o.0o 0.00 .00 23.07
0.o0 o.0o .00 .00 £3.07
0.o0 o.0o .00 .00 £1.50
4850 0.o0 0,08 0.00 0.0 4.0
57.87 0.00 0.00 0.00 0.00 §7.37
5757 0.00 0.00 0.00 0.00 §7.37
5757 0.00 o.00 0.00 .00 £7.37
z3.07 0.o0 0,08 0.00 0.0 2207
57.87 0.00 0.00 0.00 0.00 §7.37
48.50 0.00 0.00 0.00 0.00 43.3
0.00 o.00 0.00 .00 s3.07
: 0.o0 0,08 0.00 0.0 2207
53.07 0.00 0.00 0.00 0.00 23,07
53.07 0.00 0.00 0.00 0.00 23,07
4850 0.00 o.00 0.00 .00 4z.30
4850 0.o0 0,08 0.00 0.0 4.0
4880 0.00 0.00 0.00 0.00 4330
48.50 0.00 0.00 0.00 0.00 43.50
$1.13 0.00 o.00 0.00 .00 £1.13
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Agopant Nama:
Acopiant HNumbar:

Fage 10 of SE
Bill Daie: Mov. 03, 2015

Monthily One Thra Usags Tokal
Hurmizar Charges Crazgem Charges Discounis Adustrerts Crames
5E ps 0D T4 0.0 .00 50.3%
51.13 0.0 000 DD .00 51.13
B0.18 0D 002 0.0 .00 a0.18
L 0.0 000 0.0 0.00 LLE
51.13 0D 000 0.0 D0.00 51.13
58.73 0.0 000 0.0 0.00 58.73
5314 0D 000 0.0 D0.00 52,14
5452 0.0 000 DD .00 5452
T.BE 0D 002 0.0 0.00 T188
4583 0.0 000 DD .00 553
13.52 0D 002 0.0 0.00 31.153
18.78 0.0 000 0.0 0.00 6.78
0.0 000 0.0 0.00 4.0
0.0 000 0.0 0.00 £4.30
0D 002 0.0 0.00 4,70
55 53 0.0 000 0.0 .00 5553
LR 0.0 000 0.0 0.00 LR
[LX ] 0.0 000 0.0 .00 o558
0508 0.0 000 0.0 0.00 a5.68
5158 0.0 000 DD 0.00 51.58
51.58 0.0 000 0.0 0.00 51.58
5158 0.0 000 DD 0.00 51.58
51.58 0.0 000 0.0 0.00 51,58
51.58 0.0 000 0.0 0.00 51.58
51.58 0.0 000 0.0 0.00 51,58
5158 0.0 000 DD 0.00 51.58
51.58 0.0 000 0.0 0.00 51.58
5158 0.0 002 . 0.00 51.58
AR 1F 0.0 000 0.0 0.00 5. 13
51.58 0.0 000 0.0 0.00 51.58
5158 0.0 000 0.0 0.00 51.58
0.0 0.0 DO 0.00 a3
51.13 0.0 000 0.0 0.00 51.13
51.13 0.0 002 . 0.00 51.13
51.13 0.0 000 DD .00 51.13
51.13 DD DD DD .00 51.13
S8.14 0.0 000 0.0 0.00 s8.14
5314 0.0 0.0 DO 0.00 5244
FLET] 0.0 000 0.0 0.00 7.4
AT DD DD 0. D0.00
4331 0.0 000 DD .00
AT.34 DD DD DD .00
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Apoouant Hams:

Aopcount Humbar: :

Page: 11 of S&
Elll Daie: Mov. 03, 2015

Bomhby O Theom Uasge Total
Humisar Chargas Charges i hargas Discoents Adjuy tranty ChargEs
4734 LoD .00 .00 0.00 AT.34
Charges T,0TEBE 1ML 8D 11.02 .00 0.00 T, 14757
Tawss, Fest, and §urrsangsc LD
Sub-Total for Mo T,347.57
Tolal For Dept: Ko Department T, 4T.ET
Total for fub Dapt: 24 174,47
Tolal For Dept: 0418 ATRAT
Total for fub Dept: B8 5726
Tolal For Dept: 0740 §T.ZW
Total for Jub Dapt: 625 30T
Total For Dept: 0837 SOA.TH

Looal Sanvios from NOW 02 fo DEC 02

Froduetdid:
Moy Chargec

Aemoie Call Forsarding B.TS
FOM: e &
Promted Remote Tl Forwarding From GCT 06 To WOV 2 LR ]
Totsl OpHonal FeshursciSandosc 3240
Total Mcrialy Charges 12.40
Cnes-ime Charpsc
FOM: Deger
=  Chape PerACF Upe OCT DS 25
=  Cenial Offics Line Charge Bus OCT 05 383
= Primary Crder Charge - B DCT 0S 0. 25
FiOM: Ceger &
=  Crarge PerACF Une OCT 05 I5.me
= Primary Order Charge - Bue OCT 05 1.5
= Cenial Ofice Line Crarge Bus OCT 05 3 43
Total Cwe-time Charpac a4, &4
Charge Detail For 118.84
FroductdD:
Monily Charges
1 Fiy Eusiness 1384
Federal Subscrber Line & Access Aecovery Chame &30
Inbrasials OLE B & 0
Total Looal Emahangs Sarvioss .14
= BQMM Fer TH CLEC Rsguest 4.4
= Inskde Wire Mairienance 4.4z
Hor-Pubiished Non Lisied Bus .34
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Agepiant Nama:
Agceniant Humbar:

Fage: 12 af E&
Bill Dte: Mow. 02, 2015

Charge Detail

Losgal Bearvios from WOV O3 to DEC 02

FrodwatdD:
Monthly Charpes
Total Opticnal FeahorscrEervios: 14.90
Total Montsly Charpes B
Charge Detail For B1.04
FrodwatdD:
Monthly Charges
Feteral Subscriber Line & Acoess Recovery Charge ]
Mfut] Line 1 Party Business 3324
Subsaiber Line Change - InTasie 8.0
Tolal Lozal Exahangs Sanviosc E1.48
Total Mentsly Charges 113
Charge Detail For E1.13
FrodwatdD:
Nonthly Charpes
Fegeral Subscriber Line & Acoess Recovery Charge ]
Mefuit] Line= 1 Parly Business: ELE 2
Subsriber Line Change - Infractye 50
Tolal Lozal Exshangs Sanvoac B1.4%
Tolal Montsly Charges B4.43
Charge Detail For E1.13
ProduatdD:
Nonthly Charpes
Faderal Subsoriber Line & Aocess Flecovery Changs amg
Mefuit] Line= 1 Parly Business: ELE 2
Submriber Line Change - Infraste &0
Tolal Logal Exahangs Ssnviosc E1.48
Tolal Montsly Charpes [ TRE]
Charge Detail For E1.13
FroduatD:
Nanthly Charges
Fagerl Subsrriber Line & Access Recovary Chamge ]
Mefuit] Line= 1 Parly Business: ELE 2
Submcriber Line Change - infrastye 50
Total Logal Exahangs 3anvioos E1.13
Tolal Montily Charpes [ TRE]
Charge Detail For E1.12
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Apoount Hame:
Apoount Humber: I

Fage: 13 of =6
Ell Date:  Mow_ 03, 2015

Local Sarvios from WOV 02 o DEC 02

Frodust4o:
Nortly Charges
Federal Subscriber Line & Aooess Recovery Chape ag
Wit Line 1 Party Business 384
Supmorbar Lme Chames - Infastis B33
Total Local Exahanps Sarviosc (1]
3 Way Caling Business 4.3%
Call monwarding Business 431
Call Retum Business 4.31
Calher ID MemicrMame 832
Total Optionad Feshurec! Sandoss 155
Totsl Meontaly Charges TE.4E
Charge Detail For . 72.88
Froduct4o:
Norty Charges
1 Pty Business 384
Fagiarsl Subsrrbar Line & Access Recovery Chame CRL
Firashi= 1LD B 8 o
Total Looal Exahanps 3arviosc .18
Total Moaisly Charges 4814
Charge Detail For 48.14
Frodust4o:
Nortly Charges
1 Ply Business: T3
Fegeral Subsrber Line & Access Recovery Chame 483
Inbrastaie LT Bus .00
Total Local Exahanps Sarviosc [ER L]
Call monwarding Business 43
Cosber |0 Burber Oy BAIS ]
Total OpHonal Feahrsc! S eniost. 12.93
Total Monisly Charges 82.08
Charge Detail For LER-T]
Froducto:
Montly Charges
Federal Subscriber Line & Aooess Recovery Chape ag
Wt Line 1 Farty Business a3
Sulmcrber Line Chame - Inisais -
Total Local Exahanps Sarviosc Ed.92
Total MonS=ly Charges S4.83
Charge Detail For . E4.82
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Account Nama:
Account Number:

Page: 14 of 56
Bill Date: Mow. 03, 2015

Charge Detail

Local Service from NOW 03 to DEC 02

Product-i0-
Monthly Chargas
Federal Subscriber Line & Access Recovery Charge B.55
MUl Line 1 Pary Business 37.43
Subscrber Line Charge - Inrastais B30
Todal Local Exchangs Sardces 64.82
Total Monthily Chargas £4.82
Charge Detail For 54.92
Product-0:
Monthly Chargas
Fegeral Subscriser Lins & FUIEEE-HE{::I‘.I'EFT C'I-a.l'? B.55
MUl Line 1 Parly Business 37.43
Suibscriber Line Charge - InlRstaie B.90
Todal Local Exchangs Sardces £4.52
Todal Monthily Charges £4.82
Charge Detail For 54.92
Product-i0:
Monthly Chargas
Federal Subscriber Line & Access Racovery Charge B.55
MUl Lne 1 ='ar.y Business aT7.43
Subscrber Line Change - Inrastaie B30
Todal Local Exchangs Serdces 54.52
Total Monthily Chargas £4.82
Charge Detail For 5492
Product-0:
Monthly Chargas
1 F'l','EhJEI'lEEE- aT7.43
Federal Subscriber Line & Access Racovery Charge B.50
Infrastate SLC Bus 5.00
Tedal Local Exchangs Sardces 48,53
Cal Forwarding Susiness 4.31
Caller IO Numier Only BUS 582
Todal Optional Faaturasl Sarvices 12.83
Todal Monthly Charges &2_88
Charge Detail For E2. 8E
Product-0:
Monthly Chargas
1 F'l','EhJEI'lEEE- aT7.43
Federal Subscriner Line & Access Racovery Charge B.50
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Avoownt Hams:
Apooiuant Mumbar:

Fage: 15 of E&
Elll Date: Mov. 03, 2015

Lol Bervics from WOV 02 fo DEC D2

Froductd:
Monialy Charges
Intrastal BLC BUS 800
Tobsl Looal Exahsngs Sarviosc 42,83
Caler ID Mumber Only BUS a2
Taotal Optional Fesharsc/ Sendon: B8z
Tobs| Monsly Charges 5058
Charge Detail For EE.EE
Froduct4d:
Noniy Charges
Federal Subsrber Line & Acoess Aecoery Thame 825
Wt Line 1 Farty Business ar.43
Eubscriber Line Chame - inimstis 850
Total Local Exahanps Sarvioesc 422
Total Morisly Charges 5493
Charge Detail For E4.82
Froduct4o:
Nortely Charges
Federal Subscrber Line & Acoess Recoeery Chame ag
Muiti Line: 1 Farfy Business ar.43
Eubsorber Lne Chame - Infasiais 850
Total Looal Exahanps Ssrsios: Ed.92
Total Moniasy Charges 54.9%
Charge Detail For E4.82
Froduct4o:
Moatly Charges
Zone Chage 1 123
1 Fiy Business: .73
Federal Subsrber Line & Aooess Aecoery Chame L
Inirzsisis B1E Bus 4 00
Total Looal Exahanps Ssrsios: 5,33
Tolal Morisly Charges 45.23
Charge Detail For 45.23
Froduct4o:
Moty Charges
Zone Chage 1 123
1 Pty Business. 3.73

Fegeral Subscrber Line & Access Aecovery Chame
Intrastabe SLC Bus
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Aozeniant Hama:
Aosenant Humbar:

Fage: 18 of EE
Bill Dale: Mow. 03, 2015

Charge Detail

Loigal Eenvios from WOV 02 to DEC D2

FroduwatdD:
Monthly Charges
Tolal Logal Exshangs Senvicec .28
Total Montsly Charpes 45.31
Charge Detail For 45.23
FrodwatdD:
Monthly Charpes
Tone Charge 1 103
1 Pty Business 3170
Fageral Subsrriber Line & Acoess Recovery Chamge g2
inirsinie BLE Bus .00
Tolal Lozal Exahangs Sanviosc .78
Total Mentsly Charges 453
Charge Detail For 45.23
FrodwatdD:
Nonthly Charpes
1/Piy Business EEET
Fegeral Subscriber Line & Acoess Recovery Charge a.20
It SLE Bus 800
Zone Charge 1 100
Tolal Lozal Exshangs Sanvoac ATAT
Cail Fowarding Susiness 'R 1]
e 1D Murber Onfy BUE 883
Total Optional Feabursc!Smrvios:s 12.83
Tolal Montily Charpes 0.1
Charge Detail For B0.10
Frodwt-D:
Monthly Charges
Federal Subsoiber Line & Acorss Recovery Chage K]
Auit] Line 1 Party Business: 3384
Subsaiber Line Change - InTasie 8.0
Tolal Lozal Exahangs Sanviosc E1.48
Total Montsly Charges B4
Charge Detail For E1.13
FrodwatdD:
Nonthly Charpes
1/Piy Business EEET
Fegeral Subscriber Line & Acoess Recovery Charge a.20
it BLE Bus 8.0
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#oezeniant Mama:
&ozeniant Humidbar:

Fage 18 of SE
Bill Daie: Mov. 03, 2015

Charge Detail

Logal Servios from MOV O3 to DEC 2

Prodwat-dD:
Nonthly Charpes
Totall Optional Feahosc/Servioes 12.93
Total Montsly Charges EE.OT
Charge Detail For E8.07
Prodwat-dD:
Nonthly Charpes
Cenirey Arcess Line a1
Fagieral Subsrriber Line & Acosss Recovery Changs ]
Subsrber Line Chane - Infrasixe &0
Toial Local Evahangs Sarvioss daLEE
Aicioral Listing-Sus 100
Total Optional Feahurse/Servioes 50D
Total Montsly Charges E1.80
Charge Detail For E1.60
FrodwatdD:
Monthky Charpes
Cenfrey Arress Lines I
Fetieral Sabsriber Line & Acoess Recovery Chamge K]
Subemrher Line Chame - Infmshe K]
Tolal Losal Exahangs Servioss 45D
Tolal Mantsly Charges 0.0
Charge Detail For - 48,60
FrodwatdD:
Naonthly Charpes
Fagieral Subsrriber Line & Acosss Recovery Changs ]
By Sysizm Thank 5040
Subsrber Line Chame - iInfrchoe 50
Tolal Local Exahangs Ssrvioec ET.aT
Total Montsly Charges BTAT
Charge Detail For : BT.BT
ProdwatdD: 3
Nonthly Charpes
Faderal Subscriber Line & Access Recowery Change amg
sy Sysiem Trank 5048
Subsrber Line Chane - Infrasixe &0
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Apoount Kams:
Apoount Humbar:

Fage: 21 of 56
Edll Date: Mow. 03, 2015

Lowal Sarvios from WOW 02 o DEC 02

FroduetdD:
Montly Charges
1 Py Business
Federal Subscrber Line 8 Access Aecovery Chame
Inirastale 210 Bus 4 a4
Total Looal Exahanps Zarvosc .14
Call Forwarding Business. 4.3
Calier ID Mumber Oniy EUZ 883
Total GpHonal FesharecSendonc. 12.93
Total Mcrialy Charges 59.07
Charge Detail For E8.07
Froduetdid:
Monily Charges
Cenfrey Arcess Line

Federal Subscriber Line & Access Recovery Chame
Eubsorber Une Tharpe - Infmstais

Total Looal Exahanps 2arvdosc 40,80
Total Morialy Charges 40.50
Charge Detail For 4260
Produstdid:
Monily Charges
Cenfrey Arcess Line 3404
Federal Subscrber Line & Access Aecovery Chame 825
Eutscrber Line Champe - Infastis 850
Total Looal Emahangs Sarvioss .50
Total MonSly Charges AR.5D
Charge Detail For 45.60
Frodust4i0:
Mconisly Chargec
Caniney ACcess Line 3404
Federal Subscrber Line & Acoess Recoeery Chame aeg
Eutscrber Line Chame - Infastis 850
Tutal Lopal Exahangs 3arvicss .50
Total Mzrialy Charges 40,50
Charge Detail For 4560
Frodust-i0:
Mconialy Chargec
Canirex Access Line 1.0

Feoiarsl Subsrriber Line & Azcess Aecovery Chame
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Account Name:

Account Number: ]

Page: 44 of 56
Bill Diate: Mow. 03, 2015

Charge Detail

Local Service from NOV 03 to DEC 02

ProductHD:
Monthly Charges
Total Local Exchange Services 47.34
Todal Monthly Changas 4734
Charge Detail For 47.34
Product 0
Monthly Charges
Fegeral Subscriner Line & Access Recovery Charme B.55
MU Line 1 Pany Business 29.85
Subscriber Line Change - Intrasiaie B.90
Todal Local Exchangs Servicas 47.34
Total Monthily Changpes 47.34
| Charge Detail For 4734 |
|Tnta| Charge Detail 7.247.57 |
|Ta:.. Fees and Surcharges 0.00 |
7.247.57 |

| Total Current Charges

= Honreguiated Change{s) - nonpayment for MONREGULATED SERVICES OR PRODUCTS may result in tha
disconnecion or restriction of such services, and such delinquenciss may be subject fo collection. Local
servicas will not be disconnecisd for nonpayment of nonreguiated charges. Nonpayment of toll charpes
may result In the dsconnection of toll ssrvice, and such delinguencles may ba sublect to collection.

Local Usage Detail

Local Call Dsatall

Heem Diats Time Calisd Fram Callsd To Humbasr call call Wi Chargs
Plan Ty

1 COTH4 1ZE5pm FEFSATOIAL Direct Ca 0.8z
Tokal for 0.BZ
2 CCTDS [4cpm  LEXINGTOM OH DIRASEST o Dir Assist 122
Todal for 1.22
3 ocT20 0355 pm CALLRETURN Direct Ca 0.82
2 CCT7 1027 am CALLRETURN Direct Ca 0.82
H oCT28 1008 am CALLRETURM Direct Ca 0.82
g CCT30 pei3am CALLSETURM Direct Ca 0.8z
Ttal for 328
7 CCTH3 MO4am JEFFERSON OH DIRASST oH D Assist 1.22
| oCcT20 Hp CALLRETURN Direct Cai 0.82
Tiodal for 204
El T3 Hoga FERSON OH DIRAZET oH Dir Assist 1.22
Tokal for 1.22
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Local Usage Detail

Account Name:

Account Number: :

Page: 45

of 56

Bill Date:  Mow. 03, 2015

Local Call Datall
Fem Dabs Thme Callieid From Callsd To Humbsr (=] call Min Charga
Plan Typs
10 CCTS 1018 am OH DIRASET Dir Assist 1.22
1 OCTDS 1020 am OH  Call Comp Cper Handied a
12 OCTiE 1222 pm OH DIRASET Dir Assist |
Tofal for o84

Sub-Department Summary
Manthly O Time Usage Total
Humb-sr Changec Changes Chames Dz oounbe. Adjuchrenic Chargsc
Total for Saction: T1.86
Total for Saction: 6518
Total for Saction: 61.13
Total For Sub Dept: — =
Department : 0419 Sub Department -
Section Summary
Manthiy Cnee Time Lsage Total
Number Changes Chagss Champss Dicoounbs: Adjustmenis Chargss
T1.M 0.00 1.54 0.00 0.00 TI.85
Chargas T o.s0 1.84 o.e0 @00 TZ.86
Taxas, Feas, and Surcharpes 0.0
Total For Section: TZ.E6

il
|

Local Service from NOWV 03 to DEC 02

Product-0;
Monthly Charges

Charge Detail

Federl Subscriver Line & Actess Racovery Charge
Mull Line 1 Pary Business

Supscriber Line Charge - Inirastabs

Todal Local Exchangs Sendices

Call Forward Mo Ans Bus
Call Forwarding Susiness

B1.13
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Sub Department -

Account Name:

Account Number:

Page:

43

of 56

Bill Date: Mow. 03, 2015

Sechion -

Charge Detail

Local Service from NOWV 03 to DEC 02

Product-i0:
Monithly Chiarges
= EQ MWW CLEC Seiect Al TN'S
*  Inglige Wire Malmenance
*  Viplcemal Basle-CLC
Total Opilonal Features! Sarvices

3,45
3.45

6.95

18.88

Total Monihily Changes 701
Usage Chargss
Call Riebum Suwsiness 54
Total Usags Charges 1.84
| Charge Detail For 72.65 |
| Total Charge Detail For 72.65 |
|Tax. Fees and Surcharges For 0.00 |
72.65 |

| Total Current Charges For

= Nonrsguiated Chargeqa) - nonpayment for MONREGULATED SERVICES OR PRODUCTS may result In ta
disconmecion or restriction of such senvices, and such delinquenclss may be subject o collecthon. Local
services will not be disconnaciad for nonpayment of nonreguiated charges. Honpayment of toll charges

may result In the dsconnection of toll service, and such delinguencias may be subject to collection.

Local Usage Detail

Local Call Datall
Fem Dabe Time Caliad From Callsd Ta Humbsr call Call M Charge
Plan =
1 oCTHe M37pm CALLRETURN Direct Cal 0.82
2 oCTE Od3-igpm CALLRETURN Direct Cal 0.82
Total for 1.84
Todal Of Femized Calls 1.84
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Account Name:
Account Number: :

Page: 58 of 56
Bill Date: Mow. 03, 2015

Account Summary

Maonthiy O Thme Usage Total
Humber Chargss. Chargse Changse Disoounbs Adjustments Chargsc
Department:
TT.24 0.00 0.00 0.00 0.00 77.24
Chargas 03.74 aan a.08 .80 .00 0374
Taxas, Fees, and Surchangss 0.0
Total For Sub Dept: 20874
Chargas | 203.74 oo o0 0.0 000 30374
Taxas, Fees, and Surchanges 0.80
Total For Dept 20374
Chargas | T,07TE.BE 12680 11.02 0.0 000 7,217.67
Taxss, Fees, and Surcharges 0.20
Totasls (Mo Departmant) 7,.217.67
Total | T.814.88 120.80 13.42 0.20 2.00 7, 76777
Taxas, Fees, and Surcharges 080
Grand Todal 7.767.77
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Appendix B: Regulatory Organizations,
Guidelines and Standards

The following is a list of regulatory organizations, guidelines and industry
standards mentioned in this document.

e LSOG (Local Service Ordering Guidelines)

o http://www.atis.org/obf/download.asp

e CMP (CenturyLink Change Management Process)

o http://www.centurylink.com/wholesale/cmp/review.html

e FCC (Federal Communications Commission)
o www.fcc.gov/
e PUC (Public Utility Commissions)

o The following link is to the National Association of Regulatory

Utility Commissioners. You will be able to obtain information about
Public Utilities Commissions by State

http://www.naruc.org/Commissions/

Version 2 3/7/16 © 2016 CenturyLink, All Rights Reserved. 48



n..‘ ; H "
CenturyLink Local Service Ordering and Billing System Consolidation Plan 1 CenturyLmk

Appendix C: Glossary

The glossary lists terms and acronyms used in this document with descriptions
and definitions.

Term/Acronym Description/Definition

API Application Programming Interface

BAN Billing Account Number

CFA Carrier Facility Assignment

CLEC Competitive Local Exchange Carrier

CMP Change Management Process

CRB Customer Records and Billing

CRIS Customer Records and Information System

CSR Customer Service Records

Current State Denotes CenturyLink’s existing systems and their functionality pre-Consolidation
System View

EASE Electronic Administration & Service Order Exchange

End State System

Denotes CenturyLink’s systems and functionality post Consolidation

View

FBDL Facility Based Directory Listing

FCC Federal Communications Commission (USA)
GUI Graphical User Interface

ILEC Incumbent Local Exchange Carrier
IMA Interconnect Mediated Access

LEC Local Exchange Carrier

LEXCIS Local Exchange Carrier Invoice System
LNP Local Number Portability

LSOG Local Service Ordering Guidelines
LSR Local Service Request

NC Network Channel

NCI Network Channel Interface

0SS Operating Service System

PUC Public Utility Commissions

RLEC Rural Local Exchange Carrier

S.0. Service Order

SOE Service Order Entry

UOM Uniform Ordering Model
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usocC Universal Service Order Code
VFO Virtual Front Office

WTN Working Telephone Number
XML eXtensible Markup Language
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Appendix D: Document Authors

The table below lists the qualifications of the document authors including
information technology professionals with substantial experience and knowledge
regarding CenturyLink systems, process, and requirements.

Title Years of Telco Service in Service in Role in Preparation of
Experlence CenturyLlnk Qwest Consolidation Plan

Director Access Billing

Access Billing

Director IT Conversion 20 20 0 IT Conversion and Architecture
Director Wholesale 26 4 135 Director Wholesale Ordering,
Ordering, Enterprise Enterprise eBilling & CPE
eBilling & CPE Development
Development
Director of Wholesale 32 32 0 Reviewer to ensure compliance
Support with merger commitments
Director Wholesale 25 4 21 OSS & Technical Support
Technical Support
Lead Process Analyst 30 4 26 Change Management Process,
Lead Process Analyst
Lead Witness 16 4 12 Qwest Merger Commitments SME
Manager Credit 35 4 31 Qwest Billing Process SME
Management
Manager Program / 26 26 0 Manager Program / Project
Project Management - Management - Ordering
Ordering
Manager Program / 21 4 17 Manager Program / Project
Project Management - Management - Wholesale
Wholesale
Sr. Lead Analyst 33 4 29 Qwest Change Management
Process, Sr. Lead Analyst
Sr. Lead Process 35 4 31 Qwest Billing Process
Analyst
Sr. Lead Project 15 4 11 Overall Project Manager for
Manager completion of the Consolidation

Plan
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