
    
January 2016
Covered Provider: CenturyLink Communications, LLC

State Rural
OCN

Interstate Calls
Attempted

Interstate 
Answered

Interstate Busy Interstate Ring 
No

Answer

Interstate 
Unassigned

Number

Interstate % 
Calls

Answered

Interstate    % 
Calls

Completed

Intrastate Calls
Attempted

Intrastate 
Answered

Intrastate Busy Intrastate Ring 
No

Answer

Intrastate 
Unassigned

Number

Intrastate % 
Calls

Answered

Intrastate % 
Calls

Completed

Total Calls
Attempted

Total Answered Total Busy Total   Ring No
Answer

Total 
Unassigned

Number

Total       % 
Calls

Answered

Total          % 
Calls

Completed

IA 1094
IA 1097
IA 1098
IA 1101
IA 1105
IA 1106
IA 1107
IA 1108
IA 1109
IA 1110
IA 1112
IA 1113
IA 1115
IA 1118
IA 1119
IA 1121
IA 1125
IA 1126
IA 1127
IA 1129
IA 1130
IA 1132
IA 1133
IA 1134
IA 1136
IA 1137
IA 1139
IA 1141IA 1141
IA 1146
IA 1147
IA 1150
IA 1152
IA 1153
IA 1156
IA 1157
IA 1158
IA 1160
IA 1162
IA 1166
IA 1167
IA 1168
IA 1169
IA 1170
IA 1171
IA 1172
IA 1173
IA 1174
IA 1175
IA 1176
IA 1177
IA 1178
IA 1179
IA 1187
IA 1188
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IA 1189
IA 1191
IA 1195
IA 1199
IA 1202
IA 1203
IA 1205
IA 1206
IA 1209
IA 1212
IA 1213
IA 1214
IA 1217
IA 1220
IA 1222
IA 1225
IA 1228
IA 1229
IA 1230
IA 1232
IA 1237
IA 1238
IA 1239
IA 1241
IA 1242
IA 1245
IA 1246
IA 1247
IA 1248
IA 1250
IA 1251
IA 1252
IA 1257
IA 1259
IA 1260
IA 1261
IA 1262
IA 1263
IA 1264
IA 1265
IA 1266
IA 1269
IA 1270
IA 1271
IA 1273
IA 1274
IA 1275
IA 1276
IA 1277
IA 1278
IA 1280
IA 1282
IA 1283
IA 1285
IA 1291
IA 1292
IA 1293
IA 1294
IA 1295
IA 1297
IA 1298
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IA 1301
IA 1302
IA 1303
IA 1305
IA 1306
IA 1307
IA 1308
IA 1309
IA 1310
IA 1316
IA 1319
IA 1320
IA 1322
IA 1324
IA 1326
IA 1327
IA 1328
IA 1329
IA 1331
IA 1332
IA 1334
IA 1335
IA 1336
IA 1337
IA 1342
IA 1343
IA 1344
IA 1346
IA 1424
IA 4411
IA 739D
IA 747C

Rural [Total]
Nonrural[Total]

February 2016
Covered Provider: CenturyLink Communications, LLC

State Rural
OCN

Interstate Calls
Attempted

Interstate 
Answered

Interstate Busy Interstate Ring 
No

Answer

Interstate 
Unassigned

Number

Interstate % 
Calls

Answered

Interstate    % 
Calls

Completed

Intrastate Calls
Attempted

Intrastate 
Answered

Intrastate Busy Intrastate Ring 
No

Answer

Intrastate 
Unassigned

Number

Intrastate % 
Calls

Answered

Intrastate % 
Calls

Completed

Total Calls
Attempted

Total Answered Total Busy Total   Ring No
Answer

Total 
Unassigned

Number

Total       % 
Calls

Answered

Total          % 
Calls

Completed

IA 1094
IA 1097
IA 1098
IA 1101
IA 1105
IA 1106
IA 1107
IA 1108
IA 1109
IA 1110
IA 1112
IA 1113
IA 1115
IA 1118
IA 1119
IA 1121
IA 1125
IA 1126
IA 1127
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IA 1129
IA 1130
IA 1132
IA 1133
IA 1134
IA 1136
IA 1137
IA 1139
IA 1141
IA 1146
IA 1147
IA 1150
IA 1152
IA 1153
IA 1156
IA 1157
IA 1158
IA 1160
IA 1162
IA 1166
IA 1167
IA 1168
IA 1169
IA 1170
IA 1171
IA 1172
IA 1173
IA 1174
IA 1175
IA 1176
IA 1177
IA 1178
IA 1179
IA 1187
IA 1188
IA 1189
IA 1191
IA 1195
IA 1199
IA 1202
IA 1203
IA 1205
IA 1206
IA 1209
IA 1212
IA 1213
IA 1214
IA 1217
IA 1220
IA 1222
IA 1225
IA 1228
IA 1229
IA 1230
IA 1232
IA 1237
IA 1238
IA 1239
IA 1241
IA 1242
IA 1245
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IA 1246
IA 1247
IA 1248
IA 1250
IA 1251
IA 1252
IA 1257
IA 1259
IA 1260
IA 1261
IA 1262
IA 1263
IA 1264
IA 1265
IA 1266
IA 1269
IA 1270
IA 1271
IA 1273
IA 1274
IA 1275
IA 1276
IA 1277
IA 1278
IA 1280
IA 1282
IA 1283
IA 1285
IA 1291
IA 1292
IA 1293
IA 1294
IA 1295
IA 1297
IA 1298
IA 1301
IA 1302
IA 1303
IA 1305
IA 1306
IA 1307
IA 1308
IA 1309
IA 1310
IA 1316
IA 1319
IA 1320
IA 1322
IA 1324
IA 1326
IA 1327
IA 1328
IA 1329
IA 1331
IA 1332
IA 1334
IA 1335
IA 1336
IA 1337
IA 1342
IA 1343
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IA 1344
IA 1346
IA 1424
IA 4411
IA 739D
IA 747C

Rural [Total]
Nonrural[Total]

March 2016
Covered Provider: CenturyLink Communications, LLC

State Rural
OCN

Interstate Calls
Attempted

Interstate 
Answered

Interstate Busy Interstate Ring 
No

Answer

Interstate 
Unassigned

Number

Interstate % 
Calls

Answered

Interstate    % 
Calls

Completed

Intrastate Calls
Attempted

Intrastate 
Answered

Intrastate Busy Intrastate Ring 
No

Answer

Intrastate 
Unassigned

Number

Intrastate % 
Calls

Answered

Intrastate % 
Calls

Completed

Total Calls
Attempted

Total Answered Total Busy Total   Ring No
Answer

Total 
Unassigned

Number

Total       % 
Calls

Answered

Total          % 
Calls

Completed

IA 1094
IA 1097
IA 1098
IA 1101
IA 1105
IA 1106
IA 1107
IA 1108
IA 1109
IA 1110
IA 1112
IA 1113
IA 1115
IA 1118
IA 1119
IA 1121
IA 1125
IA 1126
IA 1127
IA 1129IA 1129
IA 1130
IA 1132
IA 1133
IA 1134
IA 1136
IA 1137
IA 1139
IA 1141
IA 1146
IA 1147
IA 1150
IA 1152
IA 1153
IA 1156
IA 1157
IA 1158
IA 1160
IA 1162
IA 1166
IA 1167
IA 1168
IA 1169
IA 1170
IA 1171
IA 1172
IA 1173
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IA 1174
IA 1175
IA 1176
IA 1177
IA 1178
IA 1179
IA 1187
IA 1188
IA 1189
IA 1191
IA 1195
IA 1199
IA 1202
IA 1203
IA 1205
IA 1206
IA 1209
IA 1212
IA 1213
IA 1214
IA 1217
IA 1220
IA 1222
IA 1225
IA 1228
IA 1229
IA 1230
IA 1232
IA 1237
IA 1238
IA 1239
IA 1241
IA 1242
IA 1245
IA 1246
IA 1247
IA 1248
IA 1250
IA 1251
IA 1252
IA 1257
IA 1259
IA 1260
IA 1261
IA 1262
IA 1263
IA 1264
IA 1265
IA 1266
IA 1269
IA 1270
IA 1271
IA 1273
IA 1274
IA 1275
IA 1276
IA 1277
IA 1278
IA 1280
IA 1282
IA 1283
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IA 1285
IA 1291
IA 1292
IA 1293
IA 1294
IA 1295
IA 1297
IA 1298
IA 1301
IA 1302
IA 1303
IA 1305
IA 1306
IA 1307
IA 1308
IA 1309
IA 1310
IA 1316
IA 1319
IA 1320
IA 1322
IA 1324
IA 1326
IA 1327
IA 1328
IA 1329
IA 1331
IA 1332
IA 1334
IA 1335
IA 1336
IA 1337
IA 1342
IA 1343
IA 1344
IA 1346
IA 1424
IA 4411
IA 739D
IA 747C

Rural [Total]
Nonrural[Total]

Autodialer ‐ January 2016 [optional]
Covered Provider: CenturyLink Communications, LLC

State Rural
OCN

Interstate Calls
Attempted

Interstate 
Answered

Interstate Busy Interstate Ring 
No

Answer

Interstate 
Unassigned

Number

Interstate % 
Calls

Answered

Interstate    % 
Calls

Completed

Intrastate Calls
Attempted

Intrastate 
Answered

Intrastate Busy Intrastate Ring 
No

Answer

Intrastate 
Unassigned

Number

Intrastate % 
Calls

Answered

Intrastate % 
Calls

Completed

Total Calls
Attempted

Total Answered Total Busy Total   Ring No
Answer

Total 
Unassigned

Number

Total       % 
Calls

Answered

Total          % 
Calls

Completed

IA 1094
IA 1097
IA 1098
IA 1101
IA 1105
IA 1106
IA 1107
IA 1108
IA 1109
IA 1110
IA 1112
IA 1113
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IA 1115
IA 1118
IA 1119
IA 1121
IA 1125
IA 1126
IA 1127
IA 1129
IA 1130
IA 1132
IA 1133
IA 1134
IA 1136
IA 1137
IA 1139
IA 1141
IA 1146
IA 1147
IA 1150
IA 1152
IA 1153
IA 1156
IA 1157
IA 1158
IA 1160
IA 1162
IA 1166
IA 1167
IA 1168
IA 1169
IA 1170
IA 1171
IA 1172
IA 1173
IA 1174
IA 1175
IA 1176
IA 1177
IA 1178
IA 1179
IA 1187
IA 1188
IA 1189
IA 1191
IA 1195
IA 1199
IA 1202
IA 1203
IA 1205
IA 1206
IA 1209
IA 1212
IA 1213
IA 1214
IA 1217
IA 1220
IA 1222
IA 1225
IA 1228
IA 1229
IA 1230
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IA 1232
IA 1237
IA 1238
IA 1239
IA 1241
IA 1242
IA 1245
IA 1246
IA 1247
IA 1248
IA 1250
IA 1251
IA 1252
IA 1257
IA 1259
IA 1260
IA 1261
IA 1262
IA 1263
IA 1264
IA 1265
IA 1266
IA 1269
IA 1270
IA 1271
IA 1273
IA 1274
IA 1275
IA 1276
IA 1277
IA 1278
IA 1280
IA 1282
IA 1283
IA 1285
IA 1291
IA 1292
IA 1293
IA 1294
IA 1295
IA 1297
IA 1298
IA 1301
IA 1302
IA 1303
IA 1305
IA 1306
IA 1307
IA 1308
IA 1309
IA 1310
IA 1316
IA 1319
IA 1320
IA 1322
IA 1324
IA 1326
IA 1327
IA 1328
IA 1329
IA 1331
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IA 1332
IA 1334
IA 1335
IA 1336
IA 1337
IA 1342
IA 1343
IA 1344
IA 1346
IA 1424
IA 4411
IA 739D
IA 747C

Rural [Total]
Nonrural[Total]

Autodialer ‐ February 2016 [optional]
Covered Provider: CenturyLink Communications, LLC

State Rural
OCN

Interstate Calls
Attempted

Interstate 
Answered

Interstate Busy Interstate Ring 
No

Answer

Interstate 
Unassigned

Number

Interstate % 
Calls

Answered

Interstate    % 
Calls

Completed

Intrastate Calls
Attempted

Intrastate 
Answered

Intrastate Busy Intrastate Ring 
No

Answer

Intrastate 
Unassigned

Number

Intrastate % 
Calls

Answered

Intrastate % 
Calls

Completed

Total Calls
Attempted

Total Answered Total Busy Total   Ring No
Answer

Total 
Unassigned

Number

Total       % 
Calls

Answered

Total          % 
Calls

Completed

IA 1094
IA 1097
IA 1098
IA 1101
IA 1105
IA 1106
IA 1107
IA 1108
IA 1109
IA 1110
IA 1112
IA 1113
IA 1115IA 1115
IA 1118
IA 1119
IA 1121
IA 1125
IA 1126
IA 1127
IA 1129
IA 1130
IA 1132
IA 1133
IA 1134
IA 1136
IA 1137
IA 1139
IA 1141
IA 1146
IA 1147
IA 1150
IA 1152
IA 1153
IA 1156
IA 1157
IA 1158
IA 1160
IA 1162
IA 1166

F
iled w

ith the Iow
a U

tilities B
oard on S

eptem
ber 8, 2016, F

C
U

-2014-0007



IA 1167
IA 1168
IA 1169
IA 1170
IA 1171
IA 1172
IA 1173
IA 1174
IA 1175
IA 1176
IA 1177
IA 1178
IA 1179
IA 1187
IA 1188
IA 1189
IA 1191
IA 1195
IA 1199
IA 1202
IA 1203
IA 1205
IA 1206
IA 1209
IA 1212
IA 1213
IA 1214
IA 1217
IA 1220
IA 1222
IA 1225
IA 1228
IA 1229
IA 1230
IA 1232
IA 1237
IA 1238
IA 1239
IA 1241
IA 1242
IA 1245
IA 1246
IA 1247
IA 1248
IA 1250
IA 1251
IA 1252
IA 1257
IA 1259
IA 1260
IA 1261
IA 1262
IA 1263
IA 1264
IA 1265
IA 1266
IA 1269
IA 1270
IA 1271
IA 1273
IA 1274
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IA 1275
IA 1276
IA 1277
IA 1278
IA 1280
IA 1282
IA 1283
IA 1285
IA 1291
IA 1292
IA 1293
IA 1294
IA 1295
IA 1297
IA 1298
IA 1301
IA 1302
IA 1303
IA 1305
IA 1306
IA 1307
IA 1308
IA 1309
IA 1310
IA 1316
IA 1319
IA 1320
IA 1322
IA 1324
IA 1326
IA 1327
IA 1328
IA 1329
IA 1331
IA 1332
IA 1334
IA 1335
IA 1336
IA 1337
IA 1342
IA 1343
IA 1344
IA 1346
IA 1424
IA 4411
IA 739D
IA 747C

Rural [Total]
Nonrural[Total]

Autodialer ‐ March 2016 [optional]
Covered Provider: CenturyLink Communications, LLC

State Rural
OCN

Interstate Calls
Attempted

Interstate 
Answered

Interstate Busy Interstate Ring 
No

Answer

Interstate 
Unassigned

Number

Interstate % 
Calls

Answered

Interstate    % 
Calls

Completed

Intrastate Calls
Attempted

Intrastate 
Answered

Intrastate Busy Intrastate Ring 
No

Answer

Intrastate 
Unassigned

Number

Intrastate % 
Calls

Answered

Intrastate % 
Calls

Completed

Total Calls
Attempted

Total Answered Total Busy Total   Ring No
Answer

Total 
Unassigned

Number

Total       % 
Calls

Answered

Total          % 
Calls

Completed

IA 1094
IA 1097
IA 1098
IA 1101
IA 1105
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IA 1106
IA 1107
IA 1108
IA 1109
IA 1110
IA 1112
IA 1113
IA 1115
IA 1118
IA 1119
IA 1121
IA 1125
IA 1126
IA 1127
IA 1129
IA 1130
IA 1132
IA 1133
IA 1134
IA 1136
IA 1137
IA 1139
IA 1141
IA 1146
IA 1147
IA 1150
IA 1152
IA 1153
IA 1156
IA 1157
IA 1158
IA 1160
IA 1162
IA 1166
IA 1167
IA 1168
IA 1169
IA 1170
IA 1171
IA 1172
IA 1173
IA 1174
IA 1175
IA 1176
IA 1177
IA 1178
IA 1179
IA 1187
IA 1188
IA 1189
IA 1191
IA 1195
IA 1199
IA 1202
IA 1203
IA 1205
IA 1206
IA 1209
IA 1212
IA 1213
IA 1214
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IA 1217
IA 1220
IA 1222
IA 1225
IA 1228
IA 1229
IA 1230
IA 1232
IA 1237
IA 1238
IA 1239
IA 1241
IA 1242
IA 1245
IA 1246
IA 1247
IA 1248
IA 1250
IA 1251
IA 1252
IA 1257
IA 1259
IA 1260
IA 1261
IA 1262
IA 1263
IA 1264
IA 1265
IA 1266
IA 1269
IA 1270
IA 1271
IA 1273
IA 1274
IA 1275
IA 1276
IA 1277
IA 1278
IA 1280
IA 1282
IA 1283
IA 1285
IA 1291
IA 1292
IA 1293
IA 1294
IA 1295
IA 1297
IA 1298
IA 1301
IA 1302
IA 1303
IA 1305
IA 1306
IA 1307
IA 1308
IA 1309
IA 1310
IA 1316
IA 1319
IA 1320
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IA 1322
IA 1324
IA 1326
IA 1327
IA 1328
IA 1329
IA 1331
IA 1332
IA 1334
IA 1335
IA 1336
IA 1337
IA 1342
IA 1343
IA 1344
IA 1346
IA 1424
IA 4411
IA 739D
IA 747C

Rural [Total]
Nonrural[Total]

Covered Provider: CenturyLink Communications, LLC

If in addition to reporting the traffic for which you make the initial long-distance call path choice you are also including trafffic for which you serve as an 
intermediate provider of other providers, please explain in the box below (see FCC 13-135 paragraph 20, footnote 64; also at 28 FCC Rcd 16164-16165).

CenturyLink does not here report the traffic for which it served as an intermediate carrier for other carriers. 

Excluded Calls:
  1. Calls involving multi-frequency (analog) signaling.
  2. IntraLATA toll calls between LECs.
  3. Calls routed to any OCN that is not listed on the NECA-provided list of Rural and Non Rural OCNs. 
  4. 8XX Calls.
  5. Calls route-advanced (handed back) by an intermediate carrier.
  6. Calls routed by CenturyLink as an intermediate carrier for other carriers.

Included Calls:
  1.   CenturyLink included and displayed auto-dialed calling in separate tabs of this report. 
  2.   All non-local calls not listed as excluded above, including VoIP, where CenturyLink made the initial routing choice for its retail subscriber served by 
any affiliate.

Please explain in the box below the method used to categorize a call attempt as Answered (see DA 15-217)

CenturyLink categorized a call attempt as Answered if the call had billable conversation time.

Please explain in the box below the method used to categorize a call attempt as Busy  (see DA 15-217)

CenturyLink categorized a call attempt as Busy where conversation time was zero.  If the switch was a DMS, and the CDR treatment code = 019, then the 
call was categorized as Busy. If the switch was a Sonus, and the CDR disconnect reason code = 17,  then the call was categorized as Busy.
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Please explain in the box below the method used to categorize a call attempt as Ring no Answer (see DA 15-217)

CenturyLink  categorized a call attempt as Ring no Answer where conversation time was zero.  If the switch was a  DMS, and the CDR treatment code = 
000, and the disconnect reason = 0 or 3, then the call was catgegorized as Ring No Answer. If the switch was a  Sonus, and the CDs disconnect reason 
code = 16, 18, or 19, then the call was catgegorized as Ring No Answer. 

Please explain in the box below the method used to categorize a call attempt as Unassigned Number (see DA 15-217)

A call was categorized as Unassigned Number where conversation time is zero.  If the switch was a DMS, and the CDR treatment code = 002, 016, 017, 
or 018, then the call was categorized as Unassigned Number.  If the switch was a Sonus, and the CDR disconnect reason code = 1 or 23,  then the call 
was categorized as Unassigned Number. Calls to unassigned numbers are often mis-coded in the signaling initiated by the terminating local exchange 
carrier. Failure to code these calls well caused CenturyLink to report artificially low call answer rates associated with some OCNs. Where an OCN shows 
no calls to unassigned numbers, lower call answer rates are typical. CenturyLink is adjusting unassigned number call signaling in portions of its local 
network. Other carriers could make similar changes to improve call answer rate measurement nationally. Some switch equipment manufacturers do not 
offer solutions to address this concern.

If you are submitting optional reports segregating Autodial traffic, please explain in the box below the method used to identify autodialer traffic (see FCC 
13-135 paragraphs 53-54; also at 28 FCC Rcd 16179-16180).

Consistent with 47 CFR §64.2105(c) CenturyLink has disaggregated calls that it categorizes as auto-dialer calls.   Calls were categorized as Auto-dialed in 
situations where the originating trunk group (excluding Intermediate Provider and Feature Group D) experienced High-Burst occurrences.  High-Burst 
occurrences are defined as when  Calls per Port are greater than 13 for POTS or greater than 23 for ISDN, and Call Hold Time is less than 75 seconds. 
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