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CONDITIONS 
OF SERVICE 

A. Farm tap customers, identified in Sheet 7, must operate and comply 
with all applicable rules and regulations of the Iowa Utilities Board 
and/or any Federal Regulations, as well as applicable conditions for 
new service stated on Sheet No. 59, Conditions for New Service Rural 
and Agricultural Service to Right of Way Grantors. 
 

B. Any fuel line or yard line, defined as the portion of the customer-owned 
piping that connects the outlet of the gas meter to the outside wall of 
residential and commercial premises, must be tested regularly to 
confirm the line meets DOT pipeline safety standards. 
 

C. If the line has not been tested for conformity with DOT safety standards, 
or if Customer cannot provide documentation of such testing within the 
last five years, Customer must establish proof of compliance to continue 
natural gas service. 
 

D. Customer may either hire a licensed plumber or qualified contractor or 
request the Company to perform such testing identified on Sheet No. 
21.  If Customer uses a licensed plumber or qualified contractor to 
perform testing, Customer must provide the Company documentation to 
prove the line meets safety standards.  
 

E. If the customer-owned facilities do not meet DOT safety regulations, or 
if, in the Company’s sole opinion, any condition exists that is determined 
to be dangerous to life or property by Company representatives, the 
Company may discontinue service and all expenses to correct the 
condition shall be borne by the Customer. 
 

F. The customer shall grant the Company the right of ingress or egress to 
customer’s premises, for any and all purposes associated with Farm 
Tap Service or the exercise of any and all rights under the 
tariff.  Customer authorizes Company representatives to enter Customer 
premises to inspect, test, maintain, repair or remove any Customer 
lines, service any odorization equipment if installed, and read any 
installed meters. 
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TESTING Partial Leak Survey - The Company will conduct a partial leak survey to all 
customer fuel lines 100 yards from structures.  This partial leak survey will 
be completed once every five (5) years, not to exceed 63 months. 
Odorometer Test - The Company will conduct an annual odorometer test of 
at a minimum of 10% of active farm taps each year. 
The Company will perform a meter reading, check facility fencing, check 
gas delivery pressure and fill odorizer annually along with documentation of 
all activities performed. 
In the event of a leak being identified in the customer-owned fuel or yard 
line, procedures in Sheet No. 31 concerning dangerous conditions found in 
customer’s premises shall apply. 
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SERVICE LINE 
REPLACEMENT 

In the event customer’s fuel or yard line does not comply with DOT testing 
standards, the Company will replace and own the service line.  Cost to be 
paid by the customer for service line replacement is identified below: 
 

a) The Company will replace service lines of 1,000 feet or less at no 
cost to the customer. 

b) For service lines greater than 1,000 feet, the Company will replace 
the first 1,000 feet at no cost to the customer.  For each additional 
increment (full or partial) of 500 feet, the customer will be charged 
$0.25 which will be added to the monthly customer charge on the 
customer’s bill. 
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LIABILITY The Company is not liable for property damage or personal injuries caused 
by Customer owned yard line or fuel line.  The Company is liable for 
property damage caused by Company negligence only. 
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