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ORDER APPROVING DISCONTINUANCE OF SERVICES 

 
(Issued July 10, 2015) 

 
 
 On June 19, 2015, Sprint Communications Company L.P. (Sprint) filed with 

the Utilities Board (Board) a notice of discontinuance of certain services to residential 

wireline customers.  Sprint states that due to continuously changing market 

conditions, it is discontinuing wireline long distances services, including 1+ long 

distance, FONCARD, directory assistance, and operator services for residential 

customers throughout Iowa.  Sprint will continue providing these services for its 

wireline business customers.  Sprint has notified all customers in Iowa who will be 

affected by the discontinuance and provided a copy of the customer notice to the 

Board.  Sprint asserts that its affected Iowa customers will not be negatively impacted 

as Sprint is providing customers with sufficient notice, time, and instruction as to how 

to obtain alternative services from other wireline interexchange services, wireless 

carriers, or Voice over Internet Protocol (VoIP) providers.   

 According to Sprint, in 2014, the Federal Communications Commission (FCC) 

granted Sprint the authority to discontinue acceptance of new customers for the 
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identified services effective January 5, 2015.1  Sprint states that contemporaneous 

with this filing, it is also filing an application with the FCC pursuant to 47 U.S.C.  

§ 214(a) and 47 C.F.R. § 63.71 to discontinue the provision of the identified services 

nationwide effective September 19, 2015. 

 Board rule 199 IAC 22.16(1) provides that prior to discontinuing service, an 

interexchange utility shall file a notice of intent to discontinue service with the Board 

at least 90 days prior to the proposed date of discontinuance and Board rule 199 IAC 

22.16(2) identifies specific information that must be included in that notice. 

 Sprint provided notice to the Board on June 19, 2015, of its intent to 

discontinue certain services effective September 19, 2015.  Sprint provided this 

notice at least 90 days prior to the proposed effective date thereby satisfying the 

requirement of 199 IAC 22.16(1).  In addition, Sprint has provided in its notice all of 

the specific information required by 199 IAC 22.16(2) including a description of the 

services proposed to be discontinued, the existing services available, the impact on 

Iowa customers, and information regarding other utilities potentially providing similar 

services thereby satisfying the requirement of 199 IAC 22.16(2).   

 Because Sprint has satisfied the Board’s rules regarding discontinuance of 

service and has filed a similar application with the FCC to discontinue the identified 

services, the Board will approve Sprint’s notice of discontinuance of service. 

 

                                            
1 See Comments Invited on Application of Sprint Communications Company L.P. to Discontinue 
Domestic Telecommunications Services, Public Notice, 29 FCC Rcd 14711 (2014). 
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IT IS THEREFORE ORDERED: 

 The notice of discontinuance of services filed by Sprint Communications 

Company L.P. on June 19, 2015, is approved. 

UTILITIES BOARD 
 
 
 
        /s/ Geri D. Huser                                 
 
 
 
                                                                    
ATTEST: 
 
 
  /s/ Trisha M. Quijano                           /s/ Nick Wagner                                   
Executive Secretary, Designee 
 
Dated at Des Moines, Iowa, this 10th day of July 2015. 
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