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 On April 25, 2014, Governor Branstad signed into law Senate File 2195  

(SF 2195), which amends various sections of Iowa Code chapters 476 and 477 in 

response to an increasingly competitive telecommunications marketplace in Iowa.  

One of the amendments resulting from the enactment of SF 2195 is the elimination of 

retail tariff requirements for local exchange carriers (LECs).  This new law, which will 

be codified in Iowa Code § 476.4(2), became effective on July 1, 2014, and requires 

telephone utilities to file tariffs only for wholesale services after January 1, 2015.   

 On May 30, 2014, the Utilities Board (Board) issued an order in this docket to 

initiate the process of amending its administrative rules to address the requirements 

of SF 2195.  Among other things, the order directed LECs to withdraw their local 

exchange retail tariffs and provided initial instructions for the withdrawal. 

 The Board received 214 notices from companies withdrawing their retail local 

exchange tariffs and those notices have been processed by Board staff.  However, 

the Board has identified 38 companies that have not filed the notice to formally 
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withdraw their retail local exchange tariffs.  Those companies are identified in the 

attachment to this order.   

Pursuant to Iowa Code § 476.4(2), retail tariffs are no longer in effect after 

January 1, 2015.  Therefore, the Board will withdraw the current retail local exchange 

tariffs  of the identified 38 companies that remain filed with the Board.  The Board will 

change the classification of all these local exchange retail tariffs from “current” to 

“withdrawn.”  All of the LECs identified in the attachment to this order are expected to 

make the rate and service information previously included in those tariffs accessible 

to customers by providing that information in another medium, i.e., on the company’s 

Web site or in an online catalog.  The Board notes that the filed tariff doctrine will no 

longer make these customer service rules binding on customers.  Each of the 

identified LECs will need to take additional steps to achieve that result, such as 

entering into a customer service agreement with each customer.   

 The Board also notes that SF 2195 requires LECs to continue to provide 

notice to customers of changes in rates, even though intrastate retail rates are no 

longer regulated in Iowa.  The Board will require sufficient information to ensure this 

requirement is being met.  Therefore, all LECs should continue to provide information 

regarding rate or service charges to the Board, along with copies of notices that have 

been sent to customers informing them of rate changes. 
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IT IS THEREFORE ORDERED: 

 The local exchange retail tariffs of the companies identified in the attachment 

to this order that are currently filed with the Board are withdrawn effective January 1, 

2015, pursuant to Iowa Code § 476.4(2). 

      UTILITIES BOARD 
 
 
 
        /s/ Elizabeth S. Jacobs                       
 
 
 
        /s/ Nick Wagner                                   
ATTEST: 
 
 
  /s/ Joan Conrad                                    /s/ Sheila K. Tipton                              
Executive Secretary 
 
Dated at Des Moines, Iowa, this 14th day of April 2015. 
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