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QWEST CORPORATION, d/b/a 
CENTURYLINK QC 
 

 
 
         DOCKET NO. SPU-2015-0004 

 
ORDER APPROVING CHANGES TO EXCHANGE BOUNDARY MAPS 

 
(Issued March 30, 2015) 

 
 
 On March 12, 2015, Qwest Corporation, d/b/a CenturyLink QC (CenturyLink), 

filed with the Utilities Board (Board) a petition for modification of exchange area 

boundaries.  The filing has been identified as Docket No. SPU-2015-0004. 

 CenturyLink requests that the Board approve the transfer of a small service 

area currently located in CenturyLink’s Polk City, Iowa, exchange to CenturyLink’s 

Des Moines, Iowa, exchange.  CenturyLink states that the transfer will allow 

CenturyLink to extend its Gigabit Passive Optical Network (GPON) Fiber System to 

an area of new development.  According to CenturyLink, one existing business 

customer will be affected by the boundary modification; the customer has been 

informed of the modification and approves of the change because fiber optic services 

will then be available on the premises.  Because there are no customers to be 

transferred to another service provider as a result of this exchange area modification, 

customer notices pursuant to 199 IAC 22.23(2)“e” are not required. 
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 The Board has reviewed CenturyLink’s request and will approve the proposed 

changes to the Polk City and Des Moines exchange boundaries as submitted by 

CenturyLink pursuant to Iowa Code § 476.29(8) and 199 IAC 22.20.  The Board finds 

the changes are reasonable and are in compliance with the Board’s rules regarding 

the modification of exchange area boundaries.  The changes to these exchange 

boundaries will allow for further expansion of the CenturyLink’s GPON fiber network 

and will allow for enhanced services to customers as development in this service 

area continues.   

 Because CenturyLink’s request does not change the service area identified in 

CenturyLink’s certificate, an amended certificate is not necessary.  However, 

CenturyLink should file revised exchange boundary maps for both the Polk City and 

Des Moines exchanges within 30 days of the date of this order. 

 IT IS THEREFORE ORDERED: 

1. The request by Qwest Corporation, d/b/a CenturyLink QC, filed on 

March 12, 2015, identified as Docket No. SPU-2015-0004, to change the exchange 

boundary maps for the Polk City and Des Moines, Iowa, exchanges is granted.  

Revised maps for the Polk City and Des Moines exchanges shall be filed with the 

Board within 30 days of the date of this order. 
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 2. The proposed changes described in this order are approved and 

become effective upon the issuance of this order. 

      UTILITIES BOARD 
 
 
 
        /s/ Elizabeth S. Jacobs                       
 
 
 
                                                                   
ATTEST: 
 
 
  /s/ Joan Conrad                                    /s/ Sheila K. Tipton                              
Executive Secretary 
 
Dated at Des Moines, Iowa, this 30th day of March 2015. 


