STATE OF IOWA

DEPARTMENT OF COMMERCE

UTILITIES BOARD

IN RE:
DOCKET NO. SPU-2015-0002
QWEST CORPORATION, d/b/a
CENTURYLINK QC, AND SOUTHWEST
TELEPHONE EXCHANGE, d/b/a
INTERSTATE COMMUNICATIONS

ORDER APPROVING CHANGES TO EXCHANGE BOUNDARIES

(Issued March 12, 2015)

On February 24, 2015, Qwest Corporation, d/b/a CenturyLink QC
(CenturyLink), and Southwest Telephone Exchange, d/b/a Interstate
Communications (Interstate), filed with the Utilities Board (Board), pursuant to the
Board's rule at 199 IAC 22.20(2)(e), a joint petition for modification of exchange area
boundaries. The filing has been identified as Docket No. SPU-2015-0002.

CenturyLink and Interstate request that the Board approve the transfer of a
small service area currently located in CenturyLink’s Red Oak exchange to
Interstate’s Henderson exchange. The service area proposed to be transferred from
the Red Oak exchange to the Henderson exchange is identified on maps attached to
the joint petition and identified as Exhibits A and B as the Southwest 4 Section 15,
Township 37 North, and Range 39 West. Within this service area, there is one
customer and three address locations. According to the joint petition, Interstate

currently provides high-speed Internet service to the customer and CenturyLink has
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experienced difficulty maintaining its telephone service line to the customer, which
the parties explain is a very long copper facility. Upon approval of the change to the
exchange boundaries, Interstate could immediately begin to provide local exchange
voice service to the customer over Interstate's existing facilities.

According to CenturyLink and Interstate, no customer notices are necessary or
required because the customer supports the proposed boundary change. The
parties also state that no study area waiver involving the Federal Communications
Commission would be necessary for such a minor change to the service area
boundaries. Finally, the parties state that Interstate has a demonstrated history of
providing local exchange service in compliance with applicable state and federal
regulations and has the financial and technical capability to acquire and provide
service in the service area proposed to be transferred.

On March 10, 2015, the Office of Consumer Advocate filed an appearance
and response in this proceeding stating it does not object to the proposed boundary
change.

The Board has reviewed the joint petition and will approve the changes to the
Red Oak and Henderson exchange boundaries proposed by CenturyLink and
Interstate.

lowa Code § 476.29(4) provides that a certificate of public convenience and
necessity shall define the service territory in which land-line local telephone service is

provided. Service territories are to be shown on maps and other documentation
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determined by the Board. Board rule 22.20 implements lowa Code § 476.29(4) and
requires that service territories be defined by exchange boundary maps filed with the
Board. lowa Code § 476.29(8) provides that the Board shall approve an agreement
between local exchange utilities to designate service territory boundaries and
customers to be served by the utilities if the Board finds the agreement will result in
adequate service to all areas and customers affected and is in the public interest.
Subrule 22.20(2) specifies the procedures for revising maps of service territories. A
petition to modify boundaries must be filed jointly by all affected utilities, must contain
a justification for the proposed boundary change, and a statement as to why a
proposed boundary change is in the public interest. Upon approval of a boundary
change, the affected utilities must file revised boundary maps with the Board.

The boundary change proposed by CenturyLink and Interstate involves a
small part of CenturyLink’s Red Oak exchange, where CenturyLink’s telephone
service line appears to be unreliable. Replacing the service line would be costly and
would improve service quality to only one customer. Interstate already provides high-
speed Internet service to that customer and could also provide reliable telephone
service if the customer were located within Interstate's service territory. The
proposed boundary change would move the customer from CenturyLink’s service
territory to Interstate's service territory.

The Board concludes that the customer will have adequate service after the

modification of the exchange boundary and that the proposed change is in the public
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interest. The parties indicate they will file revised maps in accordance with the
Board's rule at 199 IAC 22.20(2)(c).

IT IS THEREFORE ORDERED:

1. The joint petition filed by Qwest Corporation, d/b/a CenturyLink QC, and
Southwest Telephone Exchange, d/b/a Interstate Communications, on February 24,
2015, identified as Docket No. SPU-2015-0002, to modify the boundaries of the Red
Oak and Henderson exchanges is granted.

2. Within 30 days of the date of this order, revised maps for the Red Oak
and Henderson exchanges shall be filed with the Board.

3. The proposed changes described in the joint petition and in this order
are approved and become effective upon issuance of this order.

UTILITIES BOARD

/s/ Elizabeth S. Jacobs

/s/ Nick Wagner

ATTEST:

/s/ Judi K. Cooper /s/ Sheila K. Tipton
Executive Secretary, Deputy

Dated at Des Moines, lowa, this 12" day of March 2015.



