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STATEMENT

The Office of Consumer Advocate (“OCA”) hereby files a copy of Consumer Telcom,

Inc.’s (“CTI”) General Services Agreement (“GSA”) dated January 1, 2006. In support of its

filing, OCA states:

1. Inresponse to an OCA data request, CTI stated, “CTI does not have a copy of the GSA

which was in effect in 2006 and sent to new lowa customers, and therefore, is unable to produce

the same.” (OCA Ex. 8).

2. Mr. Konrad filed a copy of CTI’s GSA dated January 1, 2008 as Exhibit 103 to his

February 25, 2013 Direct Testimony.

3. OnJuly 17, 2013, OCA discovered a copy of a CTI GSA dated January 1, 2006 in the

Board’s file for Docket No. C-07-153.

4. OCA is filing this document to supplement the record with respect to CTI’s GSA and to

allow all parties access to the 2006 GSA.
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Respectfully submitted,

Mark R. Schuling
Consumer Advocate

/s/ Anna K. Ryon
Anna K. Ryon
Attorney

1375 East Court Avenue, Room 63
Des Moines, lowa 50319-0063
Telephone: (515) 725-7200

Fax: (515) 725-7221
E-mail: lowaOCA@oca.iowa.gov

OFFICE OF CONSUMER ADVOCATE

CERTIFICATE OF SERVICE
I hereby certify that the foregoing “Statement” was automatically served electronically on
all parties registered with the Electronic Filing System and on the following party by U.S. Mail:
Linda Strabala
2130 North Ridge Drive
Coralville, IA 52241
Dated this 17" day of July, 2013.

By: /s/ Anna K. Ryon
Anna K. Ryon




