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Iowa Broadband Service Availability – 12/31/10

87% LU served

27% LU <= 1.5 Mbps

21% LU 1.5 – 6.0 Mbps

39% LU > 6.0 Mbps
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Iowa Broadband Service and Speed Expansion– 2011
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Iowa Broadband Service Availability – 12/31/11

89% LU served

26% LU <= 1.5 Mbps

21% LU 1.5 – 6.0 Mbps

42% LU > 6.0 Mbps
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2011 Broadband Deployment Scorecard

• Availability of service increased from 87.4% to 89.0% during 2011
• <= 1.5 Mbps availability decreased from 26.8% to 25.9%

Broadband services were available to 89% of Iowa households as of 12/31/2011

• > 1.5 Mbps and <= 6.0 Mbps availability increased slightly from 21.2% to 21.5% 
• > 6.0 Mbps and higher speed availability increased from 39.4% to 41.6% 

First time broadband service availability was deployed to over 16,000 Iowa households

• Seventy two (72) wire centers experienced broadband speed upgrades.  See attached list. 

During 2011, CenturyLink invested $23,819,617 on broadband  service expansion  in Iowa. 

To date, CenturyLink has satisfied 95% of its merger-related commitment. 

The following advanced services were deployed or expanded in 2011: High-Speed Internet 
Access, Bundles & Packages, PC Support &  Security,  Pure Service,  Point-to-point  
transport, .Ethernet-based services, Internet Protocol-based services and Fiber-to-the-
Home-based Services.. . 
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2011 Deployment and Spending Trends

% Availability 2011 vs. 2010
Broadband Investment 

($M)y

40.0%
45.0% YE 2010

YE 2011

($M)

25

30
39

42
$25.0M $23.8M

20 0%
25.0%
30.0%
35.0%

YE 2011

20

25
27 26

21 21

0 0%
5.0%

10.0%
15.0%
20.0%

10

15 5-year 
Commitment
2011 Investment

13 11

0.0%

0

5

PUBLIC



2011 Unserved / Underserved Trends

Unserved & Underserved
I Unserved & Underserved %Investment Unserved & Underserved %

$3.5 

$4.0 

Total 
$3.75M

40%
41%

40%

$2 0

$2.5 

$3.0 Commitment

2011 
Investment 39%

39%
40%
40%

2010
2011

$1.0 

$1.5 

$2.0 

$1.0M

37%
38%
38%
39%

37%

$-

$0.5 

Millions  - $ 36%
36%
37%
37%

PUBLIC

$ 36%



Wire Center Speed Upgrade List

Adel Clinton Downtown Earlham Merrill Sheldon
Algona Council Bluffs Manawa Estherville Marshalltown Shenandoah
Altoona Council Bluffs Fort Madison Muscatine Spirit Lake
Ames Dwtn Center Point Gilmore City Mason City Spencer
Ames West Carlisle / Hartford Glenwood Missouri Valley Alta Storm Lake
Ankeny Carroll Granger Mt Vernon Stuart
Anamosa Crescent Grimes Nashua Sioux City  Downtown
Anthon Decorah Hudson New Hartford Sioux City Leeds
Arnolds Park Des Moines Ashworth Hamburg Norwalk Sioux City Morningside
Atlantic Des Moines Downtown Humboldt Northwood Van Meter
Boone Des Moines East Hampton ‐Geneva Oelwein Vinton
Blairsburg Des Moines Nw Indianola Osage Waukon
Britt Des Moines South Iowa City Onawa Waukee
Burlington Des Moines West Iowa Falls Oskaloosa Webster City
Cedar Falls Dike Jewell Ottumwa Williams

C d R id D D ll C K k k P h WiCedar Rapids Downtown Dallas Center Keokuk Pocahontas Winterset
Cedar Rapids Marion Denver Lake Park Polk City Wesley

Cedar Rapids North Dubuque Downtown Lansing Prairie City Waterloo Downtown
Cedar Rapids West Davenport Downtown Milford Perry / Dawson Waterloo Washburn
Charles City Davenport East Malvern Postville West Union
Cherokee Davenport NE Manly Red Oak WaverlyCherokee Davenport NE Manly Red Oak Waverly
Colfax Davenport NW Monticello Rose Hill
Calmar Davenport West Maquoketa
Clinton Camanche Eagle Grove

(bold font indicates increase in availability) 
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