
STATE OF IOWA 
DEPARTMENT OF COMMERCE 

BEFORE THE IOWA UTILITIES BOARD 

 
IN RE: 
 
COMPLAINT OF CAROLYN FRAHM 
 

 
 
 DOCKET NO. FCU-2013-0007 
 

 
OCA CORRECTION 

 Footnote 14 of OCA’s report filed November 14, 2014, is corrected to read:   “See 

OCA Ex. W-27, which identifies the rural OCNs for Iowa.  The information is also 

available on the website of the National Exchange Carriers Association.  See 47 C.F.R. § 

64.2101(h).” 

 Respectfully submitted, 
 
 Mark R. Schuling 
 Consumer Advocate 
 
 
 
 /s/ Craig F. Graziano                                  
 Craig F. Graziano 
 Attorney 
 
 1375 East Court Avenue 
 Des Moines, IA  50319-0063 
 Telephone:  (515) 725-7200 
 E-Mail:  IowaOCA@oca.iowa.gov  
 E-Mail:  Craig.Graziano@oca.iowa.gov 
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