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On August 8, 2014, Talk America Services, LLC (Talk America), filed with the 

Utilities Board (Board) an application for a certificate of public convenience and 

necessity, pursuant to Iowa Code § 476.29.  A supplement to the application was 

filed on September 3, 2014.  The application, as supplemented, is identified as 

Docket No. TCU-2014-0005. 

An order approving the application is being issued concurrently with this 

certificate.  The Board will issue Certificate No. 0367 authorizing Talk America to 

provide local exchange service in the following Iowa exchanges: 

Algona, Alta, Ames, Ankeny, Anamosa, Atlantic, Boone, 
Blairsburg, Britt, Burlington, Cedar Falls, Coggon, Charles 
City, Cherokee, Clinton, Carlisle, Carroll, Decorah, Des 
Moines, Dubuque, Davenport, Fort Madison, Indianola, 
Independence, Iowa City, Iowa Falls, Keokuk, Lansing, 
Marion, Monticello, Maquoketa, Marshalltown, Muscatine, 
Mason City, Missouri Valley, Mount Vernon, Nashua, 
Oelwein, Onawa, Oskaloosa, Ottumwa, Pocahontas, Polk 
City, Parkersburg, Perry, Red Oak, Sheldon, Shenandoah, 
Storm Lake, Stuart, Sioux City, Sioux Rapids, Underwood, 
Vinton, Waukee, Webster City, and Waterloo. 
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 IT IS THEREFORE ORDERED: 

 This certificate of public convenience and necessity, issued pursuant to Iowa 

Code § 476.29(1), authorizes Talk America Services, LLC, to furnish local telephone 

services in the Iowa exchanges listed in this certificate. 

UTILITIES BOARD 
 
 
 
        /s/ Elizabeth S. Jacobs                        
 
 
 
        /s/ Nick Wagner                                   
ATTEST: 
 
 
  /s/ Joan Conrad                                    /s/ Sheila K. Tipton                               
Executive Secretary 
 
Dated at Des Moines, Iowa, this 7th day of October 2014. 


