
 
 
 
 
 
 
 
  
 

July 18, 2014 
 

 
Ms. Joan Conrad 
Executive Secretary 
Iowa Utilities Board 
1375 Court Avenue 
Des Moines, IA  50319-0069 
 
Re:  In re Complaint of Carolyn Frahm 
 Docket No. FCU-2013-0007 
  
Dear Ms. Conrad: 
 
 The Office of Consumer Advocate (OCA) is filing, in public and confidential versions, a 
motion to compel (Windstream).  The filing designated “confidential” contains (in footnote 5) 
information that has been provided to OCA under a claim of confidentiality from Windstream 
Communications, Inc. (Windstream).  Also, Attachments 3, 4 and 9 have been provided to OCA 
under a claim of confidentiality from Windstream.   
 
 OCA requests that the Board keep the confidentially-marked information in footnote 5 
and attachment 3, 4 and 9 confidential for ten days in order to give Windstream an opportunity 
to seek and obtain a protective order from the Board pursuant to 199 Iowa Admin. Code 1.9.  
OCA reserves the right to resist such a request.  In accordance with the rules of the Board, OCA 
will serve the confidentially-marked information in footnote 5 and attachments 3, 4 and 9 to 
individuals in this proceeding who, according to Windstream, are authorized to receive 
confidential information provided by Windstream. 
 

If you have any questions, please let me know.  Thank you for your assistance. 
 
 
       Sincerely, 
 
 
 
       /s/ Craig F. Graziano                            
       Craig F. Graziano, Attorney 

Department of Justice 
OFFICE OF CONSUMER ADVOCATE 

 

ADDRESS REPLY TO: 
1375 EAST COURT AVENUE 

 DES MOINES, IOWA 50319-0063 
TELEPHONE :  515/725-7200 

TELEFAX :  515/725-7221 
E-MAIL :  IOWAOCA@OCA.IOWA.GOV 

 

THOMAS J. MILLER 
ATTORNEY GENERAL 

 
 

MARK R. SCHULING 
CONSUMER ADVOCATE 
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