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FILED WITH
Executive Secretary
City of Primghar May 30, 2014
Po Box 39, 160 S. Hayes Ave, IOWA UTILITIES BOARD
Primghar, lowa 51245
712-957-2435
PAYMENT AGREEMENT
On this date: The City of Primghar, and the customer identified

below, hereinafter called Customer, hereby agree as follows:
Customer Information:

Name: Account Number:
Address: Property Address:
City/State/Zip: Phone Number:
Default:

As of the date of this agreement, you are delinquent on your account in the

amountof...................... $
Additionally, your account for the current month is unpaid in the amount

Accordingly, as of the date of this agreement, you owe the sum of these two
amounts, for a total of.....$ hereinafter called the “Amount in

Default”

O Promise to Pay the Total Amount in Default on
(One payment) *Customer Declines 12 months of payments.

O Promise to Pay the Total Amount in Default in equal monthly
installments with the first payment being due on in the
amount of until the Amount in Default is paid in full.

8) Promise to Pay the Total Amount in Default in biweekly instaliments
with the first payment being due on , in the amount of

_ until the Amount in Default is paid in full.

SECOND PAYMENT AGREEMENT:
If In Default of First Payment Agreement and have made at least fwo
consecutive full payments under the First

O  Payment Agreement:

Promise to Pay the Amount in Default in equal monthly
instaliments with the payment being due on in the
amount of until the Amount in Default is paid in full,

provided that The City of Primghar demand Customer to make the first
such payment up-front as a condition of entering into this payment
agreement.
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Promise to Remain Current on the Account: In addition to the payments
specified above, Customer agrees to pay all future utility bills on time in full. At
The City of Primghar's demand, Customer shall enter into a level payment to pay
the current hill.

Consequences of Non-Payment: Customer's failure o make any payment
required by this agreement shall result in disconnection of services on as little as
one or two day(s) notice, provided that disconnection of electricity service is
subject to the notice of, “"CUSTOMERS RIGHTS AND RESPONSIBILITIES TO
AVOID SHUT OFF OF ELECTRICITY SERVICE FOR NON-PAYMENT' you
received this with previous notice. If you have misplaced this notice, ask the
utility for a copy and read it before vou sign this agreement. Services will not be
resumed until all amounts owed to The City of Primghar and reconnection fee,
are paid in cash, certified check or money order, in advance, in full.

Continuation of Utility Service: So long as Customer makes all payments
required by this agreement, The City of Primghar shall continue to provide utility
service to Customer.

IF YOU ARE A CUSTOMER NOT SATISFIED WITH THIS AGREEMENT, DO
NOT SIGN IT. ONLY IF YOU ARE ELECTRICITY CUSTOMER and you believe
the terms of this agreement are unreascnable; you must promptly contact the
lowa Utilities Board toll free at 1-877-565-4450. You may also write the lowa
Utilities Board at 1375 East Court Avenue, Des Moines, lowa 50312-0069, or by
E-mail at customer@iub.iowa.qgov. Low-income customers may also be eligible
for free legal assistance from lowa Legal Aid, and may contact Legal Aid at 1-
800-532-1275. You may also offer a reasonable alternative payment agreement.
If we accept it, service will continue. [f we reject it, and if you make the paymenis
specified in your agreement, disconnection will be delayed 30 days to give you
an opportunity to contact the lowa Utilities Board and ask for assistance in
working out a mutually acceptable reasonable payment agreement with us, and
you must inform us that you have requested such assistance. Failure to either
sign a reasonable payment agreement or promptly notify us of your request for
1UB assistance before disconnection of service waives your right fo a payment
agreement.

City Of Primghar Utility Representative: Date:

Customer’s Signature: Date:
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Date of Agreement
11/18/2013
12/10/2013
12/11/2013
12/23/2013

1/9/2014
1/29/2014
2/3/2014
2/27/2014
3/6/2014
3/24/2014
4/2/2014
4/10/2014

125.26
106.41
159.00
216.85
149.43
102.49
63.77
337.50
562.43
486.47
38421
135.76
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Amount Owed Length Payments Made
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Unpaid
0.00
0.00

193.16
16.85
0.00

42.49
0.00

237.50

492.43
0.00

339.97

135.76

Reason
Post dated check in house
1 payment remaining
2 payments remaining

5 payments remaining
skipped town

7 payments remaining
Promised payment 5/30/14

LIHEAP Eligible?
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CITY OF

PRIMGHAR

P.O.Box 39 « {60 S. Hayes Avenue » Primghar, 1A 51245

BILLING DATE DATE DUE BALANCE DUE

_’)WbuE
ACCT NO:— 5/22/14 6/10/14 ‘ 312.50

AFTER DUE DATE PAY

PENALTY ADDED AFTER

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

PREVIOUS BALANCE DUE IMMEDIATELY ’
PREVIOUS BAL.

.00

READING DATES 4/03/14 5/05/14

SERVICE : : CURRENT PREVIOUS . © USAGE BILLING CHARGES

el idact Currertz/DUE

b
TOTAL AMOUNT DUE NOW g PKLS‘;"ALUL 308.14
TOTAL SALES TAX ' 4.36

TOTAL AMOUNT DUE NOW

312.50
LATE CHARGE AFTER 6/10/14

3.91

**AFTER DUE DATE** 3le.41

CITY OF

PRIMGHAR
SEE REVERSE SIDE FOR CODE EXPLANATION PO, Box 39 » 160 S. Hayes Avenus * Primghar, [A 51245



Balance | Ellsiomerl History Summary | History E}e{atl] Consumplion  Payment Agresmert lBarI Dbt |
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Anresment Amt

18t Payment Amt 55.00
Number of Profs 4
Siad Date 3-10-2014
Frequency Cugtesa v

Siatus m

Due Date
3-10-2014 |
4-10-2014
5-1D-2014
6-10~2014

Agresment Amourk

Balance

Netes: [~ Acet J[_gew ["Hist I Cred [ Frop |

Payment Amuunt

Eo.o0
50.00
51.94

Date RBeceived

S T

4-11-2014
5-12-2014

Femaining Amatt

Amount Paid

£1.94

Amuunt Delmquent Day:-: Late
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Thursday, May 29, 2014 01:47 PM



