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LAMONI MUNICIPAL UTILTITIES
PAYMENT PLAN

On this date: » Lamoni Municipal Utilities (LMU) and the customer
identified below, agrees to as follows:

Customer Information:
Name:

Street Address:
City/State/Zip:
Phone Number:
Account Number:

Default: As of the date of this agreement, Customer is delinquent on Customer’s utilities for the

previous month(s) in the amount of $ ; additionally, Customer’s account
for the current month is unpaid in the amount of $ ; accordingly, as of this date
of this agreement, Customer owes LMU the sum of these 2 amounts, for a total of

A hereinafter call the “amount in default.”

Promise to Pay the Amount in Default: Commencing on this date:
and on the same day each of the next months thereafter, Customer shall pay LMU the
sum of $ which is of the amount in default.

Consequences of Non-Payment: Customer’s failure to make any payments required by this
agreement shall result in termination of service on as little as one (1) day’s notice. Service will
not be resumed until all amounts owed to LMU and reconnection fees are paid in full.

Continuation of Utility Service: So long as Customer makes all payments required by this
agreement, LMU shall continue to provide utility service to Customer.

IF YOU ARE NOT SATISFIED WITH THIS AGREEM ENT, DO NOT SIGN IT. If you believe the terms of
this agreement are unreasonable, you must promptly contact the Utilities Division of the lowa Department of
Commerce, 350 Maple Street, Des Moines, lowa 50319-0069, 515-281-5979 (IUB), and ask for assistance in
working out a reasonable agreement with us, and you must inform us that you have requested such assistance. You
may also offer an alternative payment plan. If we accept it, service will continue. If we reject it, and if you make
the payments specified in your plan, disconnection will be delayed 30 days to give you an opportunity to contact the
[UB and ask for assistance in working out a mutually acceptable reasonable agreement with us, and you must inform
us that you have requested such assistance. However, your failure to either promptly enter into a reasonable
payment plan or promptly notify us of your request for IUB assistance will result in service termination in
accordance with IUB rules and previous notices sent to you or posted on your premises,

Lamoni Municipal Utilities

Signature of LMU Office Manager Signature of Customer

Valerie J. Norman
Office Manager



