NOI-2014-0003

~amount indefaull; uhtil the Amaun in"Defaull_:_iS'piai'd jrigull, - -

:. V-Sthg Amn =

“Promise to Remaln Gurrent on'the Account: In addilion 16 thie paymients spécified above, Customer Agreas to pay al ful,

. 7
On this date lisled below, Coon Raplds Municipal Utilitlas, herfzihafle,r cafled Ulitity, anﬁ {heo cdﬁlomer_ identified below, herslnafier called Cuslomer
hereby agree as follows: ! ,

Gustomer Information: Date:m
Name; Accounl Number; - EILED WITH
Address: : i Premises Siresl Addross: '_ Exe_CUtive Secretary
Cily/StaleiZip: _ o ~ Premises Cily/State/Zlp: Ma_y 28, 2014
Phone Number: 7 _ ~ Alternate Phone Number: __ _IOWA'UTILITIES BOARD
Default; | R o

As of lhe dale of this agreemenl, you are delinguenl on your accolnl in The arﬁ'ounrl T N OUT PO

Additionally, your account for the surrent monll Is- unpaid in the amounlof4$ P

Aceordingly, as of the date of hls agreement, you owe Ihé surp of these two amoeunis, for a lolal of e
hereinfler cafléd the "Amouitin Default,” o | 2oL i
[JIOPTION FOR CUSTOMERS SUBJECT TO DISCONNECTION. OR DISCONNEGTED WITHIN LAST 120 DAYS' AND WHO ARE NOT IN
DEFAULT OF A PAYMENT AGREEMENT]~ « -~ -~ © - - oo oot SEEEN AR 240 3808 ANR WHO 4

Promise to Pay the “Ambunt in-Default fn Twelve (12) Eqial Instaliments: Gommencing on the thirlisth (30") day after the dale of this
agreermént, and oneach:ihileth [30") day thérsafter, Customer shall pay Ulilly the sum of §_ -~ " which is M2 of 1ha

OR CUSTOMERS DISCONNECTED MORE THAN 120 DAY PREVIOUS AND WHO ARE NOT IN'DEFAULT OF A PAYMENT

T] . D
Promise to Pay the Amount in Default in 8ix (8) Equal Installments: Commencing on the Ihirtieth {30") day=afisrihe dale-of $hig dagreement,
and on eagh thirlisth (30"} day thereafier, Customer shall pay Utility the sum of $__» =0 . . - which is “1{6-of the-amount In default, until
ount in Dgfaul.Is pald in ful), . IR T T T R DT L S S R

[[OPTION BY WHICH UTILITY MAY AGREE TO ACCEPT A
RESPECTIVELY] R ¥ O R S
Promise to Pay the Amountin Defaultin ______ Equa ostaliments! Commencing on the thistlath (30™) day aftai e dae of this agreement,
and on each thirllgth (30" day thereafler, Customer ghall iy the'sumof®___* . " which 1s'1/____of thé amount in default, uniil

the Amount In Defauli is paid in full.

PAYMENT AGREEMENT FOR MORE THAN 12 OR 8 EQUAL INSTALLMENTS

LJOPTION FOR SECOND PAYMENT AGREEMENT FOR GUSTOMERS WHO ARE IN DEFAULT OF A FIRST BAYMENT AGREEMENT AND
WHO HAVE MADE AT LEAST TWO CONSECUTIVE FULL PAYMENTS UNDER THE FIRSTPAYMENT AGREEMENT] * ‘
Promise to Pay the Amount in Default in Equal. instaliments (number of Instaliments gy ‘i6ss than ealled for In first
paymentagresment): - Comnieiting of the thidisth (30" day afler the dalé af thié agreemehl, ‘and on &ach 1hirliath {30% thaythéreafter, Gustomer
shall pay Uttty the suim of § which is 1/___ of the amount In defaull, until the Amount in Defaull is pald inull, provided that
al Utlity's demand, Customer shall make the firs! such payment up-front as a conditién of eritering inte this Second payment agreemieiil.

tiily bills on time In

full. At Utility's demand, Customer shall enter Info a level payment agreement lo pay the current B, .
G..q_nsaqu@pg-g§.'Df-Np.nr-Payjman't:_ Customer's fallure to.make any payments raquirsd by this agrgement shall resulf-in discdnnection of service on

as litlle as one. or-two day(s) nolice, providad 4hat disconnection of gas -or eleptricily semvice is subjecl to the-natjeg"CUSTOMER RIGHTS AND
RESPONSIBILITIES TO AVOID SHUT OFF OF fGASJIELECTRICITY] SERVICE FOR NONPAYMENT" yois received wiih previous notices. I you
have misplaced this. notice, "CUSTOMER RIGHTS AND. RESPONSIBILITIES TO AVOID SHUT.OFE-OF [GASIELEGTRIGITY] SERVIGE FOR
NONPAYMENT,” sk the wfility for & copy and read H before you slgn this agreament. Service will nol be resumed unill-all smoynts owed to Utility,
and.a regoniiection fee, are paid i cash, cerlified chack or money brder, in‘advance, Infull. . . O A

Continuation of Utility Service: So long as Customer makes all payments required by this agreement,” Utilily shall continue lo provide utilily
service {o .Cus_tg_mqrg-_; O o L B Lo Cee ol S : ’

JF YOU ARE A CUSTOMER NOT SATISFIED WITH THIS AGREEMENT, DO NOT SIGN IT. ONLY IF YOU ARE A& GAS OR ELECTRICITY
CUSTOMER &nd you believe the ierms of this agreeman! are unreasonable, you must promplly coritac! the lbwa Utililies Bbard follftee at 1-877-
565-4450," You. may &lsa -vilte” the -lows - Ulillles Board™ al 350 ‘Maple “Streed, - Des'Molnes,  lowd 503190089 of by ‘E-mall al
lubsusiomer@iub. stateiais. Low-Income cusiomers may alst-be eliglbie-for frée legél assistance from lowa Légal Ald;and sy contact Legal Ald
al*:-B0D-632-1275, ¥ou may alsd offer a reasofiable aliemalive paymeril agreemenl, -If we actept 1L, serVice will continure, “If wé tejest it, and If you
make the paymenis specified in your agreemenl, discenneclion wilt be delayed 30 days to give you an opporlunity {o contacl the lowa Utilities
Beard and ask for assistance In working oul a mutually accepiable reasonable payment agreemenl with us, and you musi inforin Us thaf you have
requesled such assistance. Fallure 1o either sign a reasonable: paymenl agreement of promply. nolify us of yout raquesl'ior IUB aésislance bafore
dlsconnection-of service waives your righl to a payment agreement,

Coon Rapids Municipal Ulilities

[Signature of Utilily Representalive) [Signature of Customar]
Typed or Prinled Name: Social Securily Number:
Typed or Printed Thle: ' Flace of Employment:



loish
Filed - Date Only

loish
Manual Entry - Black


Ccomo

T ROk Payment Agreement :
l, , request a payment agreement for my CRMU services selected below:

[] Communications (Acct: ;5 ) [ utilities (Acct: ;% )
{ understand | am responsible for making my payment on or before (requested payment date). Il

do not make my payment on or before this date, | understand services may be terminated. If this agreement is made in
response to a 48 hour posting and my account is not paid by the agreement date, | will not be posted again and services
will be terminated. | also understand this serves as a “payment plan.” If | default on this agreement, CRMU is not
required to offer a second payment pian.

| understand the following: b
1, Communication payment agreements may not be made past than the 20™ of the month.

2. Utility payment agreements may not be made past the 29" of the month.

3. This agreement must be signed. If it is not, it will not be considered.

4. Communication agreements must be signed before 10:00 am on the day of disconnection.

5. Utility agreements must be signed before 2:00 pm on the day of posting or the day of disconnection,
Customer Signature Date Time

Agreement entered in PowerMan? Yes {initials)

Employee Signature

Notes:




