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REASONABLE AGREEMENT TO PAY CILED WITH

Ex \Y% retar
Customer Name ecutive Secretary

Phone Number May 27, 2014
Account Number
Date of Agreement IOWA UTILITIES BOARD

WHEREAS, the Customer named above is in default on bills for electric service and the delinquent amount, as of the date
of this agreement $ WHEREAS the Customer’s account shows the current amount owed the utility for service rendered
since is

WHEREAS, Mi. Pleasant Municipal Utilities has agreed to continue utility service so long as the Customer makes
payments as provided for by this agreement;

THEREFORE, Mt. Pleasant Utilities and , do hereby agree that the delinquent amount shown above will be paid on
dates and in the installment amounts shown below, plus current amount when due:

DATE AMOUNT DATE AMOUNT DATE AMOUNT DATE AMOUNT

FIRST REASONABLE AGREEMENT TO PAY ONLY

The Customer is aware that she/he has the option of making paymenis on the delinquent amount in equal installments
spread gvenly over at least a 6 month period, if the Customer has not defaulted on a previous reasonable agreement to
pay, an

Chooses lo take advantage of this option.

Agrees to waive this right
because

SECOND AGREEMENT ONLY (if offered, at the discretion of the municipality)

The Customer is aware that she/he has the option of making payments on the delinquent amount in equal installments
spread evenly over at least a 7 month period and

Chooses to take advantage of this option.

Agrees to waive this right
because

The Customer is aware that she/he has the option of making payments for service used in the future in equal installments
spread eveniy over the next 12 months and

Chooses to pay all future bills as they come due

Chooses to take advantage of this option by paying]Payment) on the [Payment Day] day of each month beginning on
[Beginning Date), for a total annual payment of $[Total Annual Payment] .
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Additionally, the Customer understands and agrees that if the current bill or any fisture bill is not paid before the date of delinquency og
if payments are not made on the dates and in the amounts shown in this agreement, service may be disconnected as early as two days
after a default and, {o obtain service again, the Customer must pay all amounts then due and owed to Mt. Pleasant Municipal Utilities as
well as a reconnection charge and a deposit.

NOTICE

If you gre not satisfied with this agreement, do pot sign.

The rules of the Iown State Utility Board require utility companies to postpone disconnection for 30 days from the original discongect
date (shown on your disconnect notice) so that a reasonable payment plan can be worked out. Each payment agreement must be
tailored to the needs of the individual Customer and must take into account your current household income, your ability to pay, yous
payment history, the size of the bill, and the length of time and reasons why the bill has been outstanding, and any special circumstances
creating extreme hardships with the household.

If you are not satisfied with the terms of this agreement, you may call the Utility Board and obtain assistance in working out reasonable
terms (Phone (515) 281-5979). You must, however, request assistance from the Utility Board at least two days before expiration of the
30-day postponement period to avoid disconnection.

If vou sign this agreement, you agree that you owe the amounts shown herein and you agree to make payments on the specified dates.

IN WITNESS WHEREOF the parties to this agreement have affixed their signatures of the dates shown below:

~ (Signature of Customer) (S-lgnature of Utility Representative)

Date - i Date




