
 STATE OF IOWA 
DEPARTMENT OF COMMERCE 

BEFORE THE IOWA UTILITIES BOARD 

 
IN RE: 
 
COMPLAINT OF DOUGLAS PALS 
 

 
 

 DOCKET NO. FCU-2013-0009 
  

MOTION TO COMPEL DISCOVERY 

 The Office of Consumer Advocate (OCA) seeks an order compelling InterMetro, 

Inc., to respond to OCA data request no. 5 by a date certain in the near future.  In support 

of the motion, OCA states: 

1. On September 18, 2014, OCA directed the following data request no. 5 to 

InterMetro:  “Insofar as InterMetro’s participation in call routing and call routing is 

concerned, what are InterMetro’s long-term solutions to the call completion problems?” 

2. A response was initially due September 25, 2014. 

3. No response has been received. 

4. As evidenced by the attached correspondence, OCA has made a good faith 

effort to resolve the issue without the involvement of the presiding officer. 

5. Most recently, on January 28, 2015, OCA made a telephone inquiry to 

counsel for InterMetro and received a response indicating that progress is being made. 

WHEREFORE, OCA requests the entry of an order compelling a response to 

OCA data request no. 5 by a date certain in the near future. 
 

    Respectfully submitted, 

 Mark R. Schuling 
 Consumer Advocate 
 
 /s/ Craig F. Graziano                                  
 Craig F. Graziano 
 Attorney 
 1375 East Court Avenue 
 Des Moines, IA  50319-0063 
 Telephone:  (515) 725-7200 
 E-Mail:  IowaOCA@oca.iowa.gov  
 E-Mail:  Craig.Graziano@oca.iowa.gov 
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