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This report is filed in response to the May 1 request from M. Balch and J. March 31, 2014
Nicholl to file a supplement to the 2012 CenturyLink Annual Broadband IOWA UTILITIES BOARD
Report. The supplemental report should

- identify the specific wire centers in which broadband was deployed for the

first time;

- identify the specific wire centers where existing broadband service was

upgraded, specifying the previous speed available and the new speed; and

- identify the nature and cost of each project in each of the upgraded wire

centers.

The information enclosed is confidential and reflects data accurate at single
points in time, yet it is dynamic in that it captures one year of an ongoing
series of projects in multiple wire centers across the state. This data reflects
events such as:

Investment booked in 2011 on projects begun in a previous reporting
period.

Investment booked in 2011 on projects continuing into the next
reporting period.

Changes in availability that appear to lag investment due to DSL
configuration changes not fully tested and accepted into inventory
until the next reporting period.

In this table we flagged first-time-availability as a positive difference of 4% or
more in the "qualified" living unit count as year-end 2011 was compared to
year-end 2010. Where these wire centers are marked with an asterisk,
neighborhoods within those wire centers received availability of high-speed
service for the first time in 2011. This designates that a CenturyLink unserved
area within a wire center is now qualified for DSL service where pre-2011 it
was not.

Small percentage differences are often unrelated to plant construction.
A one two or three percentage point change in availability might be
negative (or positive) year-over-year due to, among other things,
refinement of input data, changes in total Living Units, or changes in
loop qualification rule sets. In a small wire center, a three percent
change can involve a tiny set of customers formerly miscategorized.
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This is the same data as was used to create the maps previously filed.
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