1. 24
2.Customer a.AmtDebt b. Length of Agreement c. # of payments d. Amt Owed e. LIHEAP

a $400.80 12 months 0 $541.80 Y
b §555.61 12 months 5 $0.00 N
c $290.61 12 months 5 $162.85 N
d §314.51 12 months 0 $0.00 N
e $227.23 12 months 0 $298.99 N
f $452.72 12 months 3 $350.63 N
g $173.74 12 months 0 $413.95 N
h $863.62 12 months 0 $1,047.74 N
i $198.47 12 months 2 $121.91 N
j $257.80 12 months 2 §217.34 N
k $836.14 12 months pi $501.81 N
| $1,236.22 12 manths 2 $1,091.45 N
m 5338.06 12 months 2 $205.99 N
n 51,105.62 12 months 2 $938.84 N
0 $583.05 12 months 1 $541.80 Y
p $862.80 12 months 1 $693.94 N
q S468.07 12 months 1 $216.78 N
r $641.41 12 months 1 $588.41 N
$ 51,182.53 12 months 1 $1,084.53 Y
t $304.24 12 months 1 $272.24 Y
u 5475.84 12 months 1 $293.84 N
v $888.91 12 months 1 5540.91 N
w $859.41 12 months 1 571941 Y
X $396.53 12 months 1 $180.53 Y
3. see attachment
4, see attachment
> 6 NOI-2014-0003

6. All members had already received
2 or more payment agreements with us.
As soon as October would come around they
would quit paying (still had large balances with us) May 06, 2014
Then April 1 they expected a PA. IOWA UTILITIES BOARD
We refused them.
They either had to pay in full or
they were disconnected.

FILED WITH
Executive Secretary

7. The members had made
an attempt to get there bill current.
We will offer a third PA is
their payment history shows they
are trying. '
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PAYMENT AGREEMENT
GUTHRIE COUNTY RURAL ELECTRIC COOPERATIVE

CUSTOMER NAME ACCOUNT NUMBER
ADDRESS LOCATION
CITY/STATE PHONE #

Recitals:

A. The residential Member-Consumer named above is in default on bills for his/her electric
service and the delinquent amount, as of the date of this agreement is $
future finance charges inciuded.

B. In addition to the delinquent amount noted above, the Member-Consumer’s account
shows the amount owed for current services is $ ; due on or before

, 20 .

C. The Member-Consumer is unable to pay all charges owed to the Cooperative but will
agree to pay the amount owed in regular installments over a period of time.

D. Cooperative has agreed to continue utility service so long as the customer makes
payments as provided by this agreement.

E. The minimum term of this Payment Agreement varies depending upon the Member-
Consumers status as follows {check applicable box):

FOR FIRST PAYMENT AGREEMENTS:

For a current Member-Consumer who is not in default of a payment agreement
and this is their first payment agreement related to this delinquency; the minimum time
period is 12 months;

For a Member-Consumer who has been disconnected for 120 days or less,
and who is not in default of a payment agreement and this is their first payment
agreement related to this delinquency. The minimum time period is 12 months;

For a Member-Consumer who has been disconnected for more than 120 days,
and who is not in default of a payment agreement and this is their first payment
agreement related to this delinquency, the minimum time period is 6 months;

FOR SECOND PAYMENT AGREEMENTS:

A Member-Consumer, who is in default of a first payment agreement, shall be
eligible for a second payment agreement if the Member-Consumer has made at least 2
consecutive full payments under the first payment agreement. The term of the second
payment agreement shall be the same term or longer than the first payment agreement.
As a condition of entering into the second payment agreement, the Member-Consumer
may be required to make the first payment up-front.




F. The Cooperative and the Member-Consumer may agree to shorter or longer periods

than those stated above; however, the Member-Consumer must be offered the minimum
term.

Agreement:

1.

Cooperative and Member-Consumer do hereby agree that the delinquent amount shown
above will be paid on the dates and in the installment amounts shown below:

# DATE AMOUNT # DATE AMOUNT
1 7
2 8
3 9
4 10
5 11
6 12

2. Member-Consumer acknowledges that in addition to the payments for the delinquent

balance referenced above, Member-Consumer must also pay all future bills as they
come due each month. Member-Consumer may elect to enter into a level payment plan
for future bills in accordance with the Cooperative’s tariff. (Select one of the following)

Member-Consumer does not elect to enter into a level payment plan for future

bills:

Member-Consumer chooses to take advantage of the level payment plan
option by paying $ per month delinquent energy (as set forth in Section 1
abowve), plus $ level payment amount per month for service used in the
future, for a total of $ due and payable by the due date of each month

for the next 12 months.

The Member-Consumer is further aware that, at the discretion of the Cooperative and
notification to Member-Consumer, the amount of level payments can be increased or
decreased at any time due to average annual electrical load growth, electric rate
adjustment, addition of or removal of electrical appliances and electrical equipment.

If Member-Consumer discontinues being served by the Cooperative (moves off the lines
or does not want the service for some other reason) all bills shall become due and
payable in full to the Cooperative.

If the current bill or any future bill is not paid before the date of delinquency or if
payments are not made on the dates and in the amounts shown in this agreement,
service may be disconnected and Member-Consumer must pay all amounts then due
and owed to the Cooperative as well as a reconnection charge and consumer deposit, if



applicable, in order to restore service. If this is a First Payment Agreement, the Member-
Consumer may be entitled to a Second Payment Agreement as set forth in Recital E
above. A Member-Consumer who is eligible for a Second Payment Agreement must
enter into a new Payment Agreement with the Cooperative.

NOTICE

If you are not satisfied with this agreement, call the Cooperative and work out any
problems or questions. If this written document is the result of an oral agreement, the
rendered; otherwise it will be deemed the Member-Consumer accepts the terms as
reflected in the written document. By making this first payment, the Member-Consumer
also confirms acceptance of the oral agreement.

The rules of the lowa Utilities Board require utility companies to delay disconnection for
30 days from the original disconnect date (shown on your disconnect notice) so that a
reasonable payment plan can be worked out.

If you are not satisfied and cannot work out a reasonable agreement with the
Cooperative, you may call the Utilities Board and obtain assistance in working out
reasonable terms. (Phone: 877-565-4450)

If you sign this agreement, you agree that you owe the amounts shown herein and you
agree to make payments on the specified dates.

IN WITNESS WHEREOQF, the parties to this agreement have affixed their signatures on
the dates shown below:;

COOPERATIVE: MEMBER-CONSUMER:
BY:

DATE:




0000057405 /1 "Owned by thess we serve’

GUTHRIE COUNTY

1
KWH USAGE HISTORY 29810

1608
RURAL ELECTRIC COOPERATIVE ]

HIGHWAY 44 EAST, P.O.BOX 7 1206

GUTHRIE CENTER, 1A 50115-C007 :

804

A Touchstone Energy™ Partner m 402-:5

Office Hours 8:00 a.m. -4:30 p.m. 0~

Telephone: (641) 747-2206
After Hours: (888) 747-2206

M AMUJJAS OND J F M

Billing Date: 04/09/2014

12 Loc.No.: 773416 F3
BmartHub available thru www.guihriesec.coop

AccountNo.: 57405
Member No.: 22989

FILED WITH ‘
Executive Secretary

May 06, 2014

NOI-2014-0003

PREVIOUS BALANCE

IOWA UTILITIES BOARD

bk

56796 57942 1 1146 1191.80 :
PAYMENT({S) THANKYOU -600.00 i
SERVICE CHARGE 26.25 | ADJUSTMENTS 0.00
PURCHASED POWER/KWH 66.58 | CURRENT MONTH CHARGE 130.64
DISTRIBUTION DELIVERY/KWH 2831
POWER COST ADJUSTMENT 8.21
COUNTY TAX CASS 1.29

TOTAL CURRENT MONTH ENERGY CHARGE

$0.0071640

4.21

Please detach and return bottom portion with payment

GUTHRIE COUNTY
RURAL ELECTRIC COOPERATIVE
GUTHRIE CENTER, 1A 50115

0.11399

A Touchstone Encrgy™ Partner Mok

Member No. 22989
Location No. 77 34 16 F3

57405 722.44 733.28
AR— GUTHRIE COUNTY REC
SRR, .
Amount due under payment PO BOX 7 1 v
SRy coreement this month is § D (o' GUTHRIE CENTERIA 50115-0007 £

PLEASE INDICATE CHANGE OF ADDRESS ABOVE
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