Ganpat-Puffett, Tara [IUB]

From: Tate, Dana [IUB]

Sent: Thursday, January 02, 2014 10:01 AM

To: Christensen, Amy [IUB]; IUB Customer Service Analysts
Subject: FW: Notice of Electronic Filing: FCU-2013-0006

From: Glenn & Charlotte Skallerup [mailto:gc.skallerup@yahoo.com]
Sent: Tuesday, December 31, 2013 8:05 PM

To: IUB EFS HelpDesk

Subject: Re: Notice of Electronic Filing: FCU-2013-0006

The telephone number 712-824-7872 for Faye Wookey in the rural Emerson lowa area still does not work correctly. We
have been having difficulty again getting the calls to go through. Tonight, December 31, 2013, a friend of mother's
(Faye Wookey) from England tried to call her numerous times from our time 7 pm until 7:45 pm and never could get the
call to go through. This friend always calls Faye Wookey(age 97) on New Year's eve and has done so for many years.
The party from England even contacted the international telephone service to see if her telephone number was still the
same. Finally, the friend called me (Faye Wookey's daughter- Charlotte Skallerup) to see why it would only do part of a
ring and then cut out and never make a connection. After | talked to the friend | was able to get through the telephone
to Faye Wookey and Faye Wookey said it would partially ring and she would answer and answer but the party on the
line in England could not hear her and the connection would not be completed. It was extremely disappointing for the
party in England and also for Faye Wookey that the New Year's Eve call could not be completed. Obviously the problem
we had hoped had been resolved is not resolved. Charlotte Skallerup phone number 712-527-3884

From: lowa Utilities Board EFS Notifications <EFSHelpDesk@iub.iowa.gov>
To: gc.skallerup@yahoo.com

Sent: Friday, December 20, 2013 11:11 AM

Subject: Notice of Electronic Filing: FCU-2013-0006

lowa Utilities Board

Notice of Electronic Filing

The following filing was accepted on Friday, December 20 2013

Docket Title: Helen Adolphson and Charlotte Skallerup v. Qwest Corporation d/b/a CenturyLink QC and InterMetro
Communications, Inc.

Docket Number: FCU-2013-0006

Filing Title: Order Regarding Second Telephone Prehearing Conference
<http://efs.iowa.gov/efs/SearchDocumentSearch.do?searchType=document&sortColumn=xDateFiled&sortBy=Desc&nu
mOfResults=25&filingID=2593524>

Submitter Name: lowa Utilities Board

Submitting Parties: lowa Utilities Board




If you are the filer, you are required by 199 IAC 14.16(2) to deliver notice by other means to the following parties who
are unable to accept electronic notification:

Although notice has been electronically provided through the Electronic Filing System to the following parties, the
responsibility for service of these documents in accordance with 199 IAC 14.16 remains with the filer. It is your
responsibility to review this notice to ensure that all parties have been notified of the filing.

Becky Owenson Kilpatrick
Email: Becky.Kilpatrick@centurylink.com
Address: 319 Madison St.
Jefferson City, MO 65101
Bret A Dublinske
Email: Bret Dublinske@gshllp.com
Address: 1501 42nd Street
Suite No. 465
West Des Moines, IA 50266
Diana Ornelas
Email: Diana.Ornelas@CenturyLink.com
Address: 930 15th Street, 11th Floor
Denver, CO 80202
Charlotte Skallerup
Email: gc.skallerup@yahoo.com
Address: 22012 Goode Avenue
Glenwood, IA 51534
Helen Adolphson
Email: helenadolphson@wildblue.net
Address: 1099 230th Street
Emerson, IA 51533
Judith A. Endejan
Email: jendejan@grahamdunn.com
Address: Pier 70, 2801 Alaskan Way, Suite 300
Seattle, WA 98121-1128
Kris Anne Tilley
Email: kristilley@davisbrownlaw.com
Address: 215 10th Street, Suite 1300
Des Moines, IA 50309
Office of Consumer Advocate
Email: ocaservice@oca.iowa.gov
Address: 1375 East Court Avenue, Room 63
Des Moines, IA 50319-0063




