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The Environmental Law & Policy Center (ELPC) and the lowa Environmental Council
(IEC) jointly file these comments pursuant to the lowa Utilities Board Order Commencing Rule
Making issued November 19, 2014:

ELPC and IEC commend the Board for recognizing the continued value that the peak
alert rules provide in educating consumers about energy efficiency and energy conservation
efforts. We are generally supportive of providing the utilities with the flexibility to tailor peak
alert notices to each utility’s individual circumstances. We do think that it is important that the
peak alert notices emphasize the connection to energy conservation and utility energy efficiency
and demand response programs.

ELPC and IEC think that subrule 20.11(1) should require the utilities to inform customers
of the benefits of energy efficiency and demand response and the availability of utility energy
efficiency and demand response programs as part of the annual notice. ELPC and IEC think that
subrule 20.11(2), which includes requirements for the text of the message or messages to be
given in the general notice to customers, should include a requirement for information about the
utility’s energy efficiency and demand response programs and how the customer may take
advantage of those programs. Requiring this language would emphasize the importance of

energy efficiency and demand response while connecting the programs to peak demand
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management and still giving the utilities flexibility in the scope, content, and delivery of this
information.

In addition, ELPC and IEC think that the language in the current rules requiring “a
statement that reduction in usage of electricity during the period of peak demand will ease the
burden placed on the utility’s system by growth in peak demand and may help or reduce the
amount of future rate increases” is still applicable in most, if not all, cases. The rules should
suggest the utilities retain this language in their notice unless circumstances to the contrary apply
in which case the utility should still explain the benefits of energy efficiency, demand response,
and the significance of reductions in electricity use during a period of peak demand. Including
this language will make the notices more informative to customers and will not hinder the
Board’s efforts to make the rules more flexible, which are accomplished with many of the other
changes the Board proposes.

We propose the following language consistent with these recommendations (areas that
differ from the proposed rule are highlighted):

Item 1. Amend subrule 20.11(1) as follows:

Annual notice. Each electric utility shall provide its customers, on an annual basis,

with a written notice explaining how growth in demand affects a utility’s

investments costs and, unless the utility determines it to be inapplicable, why

reduction of customer usage during periods of peak demand may help delay or

reduce the amount of future rate increases. The notice shall inform customers of

the benefits of energy efficiency, demand response and the significance of

reductions in electricity use during a period of peak demand. The notice shall

include information on the utility’s energy efficiency and demand response
programs and the ways a customer can access and participate in those programs.

The notice shall include an explanation of the condition(s) under which peak

alerts will be issued and the means of informing customers that a peak alert is
being issued. The notice shall be delivered to s customers




and—September—15 prior to the start of the utility’s historical seasonal peak
demand.

Item 2. Amend subrule 20.11(2) as follows:

Notification plan. Each investor-owned utility shall have on file with the board a
plan to notify its customers of an approaching peak demand on the day when peak
demand is likely to occur.

& The plan shall include the following_minimum requirements:

a. A description and explanation of the condition(s) that will prompt a peak alert.

£Hb. A provision for a general notice to be given customers prior to the time

when peak demand is likely to occur as—preseribed—n—20-112)“b~ and an

explanation of when and how notice of an approaching peak in electric demand
will be glven to customers

4} c. The text of the general-and-direct message or message s to be given in the
general notice to customers. The message shall—at-a-intmum; include the name

of the utility erutiities providing the notice, an explanation that conditions exist
which indicate a peak in electric demand is approaching, ard an explanation of
the benefits of energy efficiency, demand response and the significance of
reductions in electricity use during a period of peak demand including a statement
that reduction in usage of electricity during the period of peak demand will ease
the burden placed on the utility’s system by growth in peak demand and, unless
the utility determines it inapplicable, may help delay or reduce the amount of
future rate increases. The message shall also provide information on the utility’s
energy efficiency and demand response programs and the ways a customer can
access and participate in those programs.
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DATED: December 30, 2014.

Respectfully submitted,

/s/ Joshua T. Mandelbaum

Joshua T. Mandelbaum
Environmental Law & Policy Center
505 5th Avenue, Suite 333

Des Moines, lowa 50309

P: (515) 244-0253
jmandelbaum@elpc.org

/s/ Nathaniel Baer

Nathaniel Baer

lowa Environmental Council
521 East Locust, Suite 220
Des Moines, lowa 50309

P: (515) 244-1194 x206
baer@iaenvironment.org
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