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 On January 7, 2014, the Utilities Board (Board) issued an order commencing 

an inquiry into distributed generation (DG), inviting participants to comment on broad 

general questions related to the benefits and challenges of DG, both for utilities and 

their ratepayers, on policies that should be examined with respect to DG, and to 

identify the technical, financial, regulatory, and safety aspects of DG that participants 

would like to address in this inquiry docket.  Participants were also invited to 

comment on other issues they considered relevant to any discussion regarding DG, 

such as whether there were any technical hurdles to implementing DG.  The Board 

also welcomed any policy recommendations for the Board, other state agencies, or 

the General Assembly to consider.  Comments were received from over 170 

participants, including utilities, utility associations, environmental groups, renewable 

energy advocates, and other organizations, businesses, and individuals. 

Because of the breadth of the topics identified by participants in the initial 

comments, the Board issued an order on May 12, 2014, which suggested the inquiry 
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focus on the topics of net metering (excluding avoided costs issues, which are the 

subject of a separate Board inquiry, Docket No. INU-2014-0001); interconnection of 

DG, including safety and reliability; and customer awareness and protection.  The 

Board invited participants to respond to specific questions contained in the May 12, 

2014, order.  Reponses were due on June 24, 2014, and 47 participants filed 

comments. 

After reviewing the comments, the Board issued an order on September 19, 

2014, which contained additional questions regarding net metering and 

interconnection.  The order also included a draft informational guide for on-site 

generation for use by utility customers who were considering on-site generation.  

Finally, the order scheduled a workshop for October 21, 2014, for interested 

participants to discuss the draft guide. 

Approximately 30 inquiry participants attended the workshop and there were 

numerous suggestions for improving the informational guide.  In particular, several 

participants suggested that the draft guide was too long and complicated, which 

could potentially overwhelm customers considering DG.  However, there were others 

who wanted the guide as comprehensive as possible to make sure customers were 

aware of the various issues associated with installing DG.    

The draft guide was revised to incorporate many of the suggestions from the 

workshop.  The Board issued an order on December 3, 2014, which invited inquiry 
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participants to provide final comments on the revisions.  Seven sets of individual or 

joint comments were received. 

Final revisions have been made to the informational guide, a copy of which is 

attached to this order.  The final changes have been incorporated to balance the 

parties’ suggestions to include additional information with the goals of making the 

checklist both comprehensive and easy for the consumer to follow.  The informational 

guide provides residential and small business consumers with important information 

to help them decide whether DG is right for them.  

 The attached revised Informational Guide for On-Site Generation contains five 

sections:  1) Before You Begin; 2) Distributed Generation Checklist; 3) Choosing a 

Dealer and Equipment; 4) Finance Options; and 5) Informational Links.  The Board 

will place a link to the informational guide on its Web site and invites inquiry 

participants and anyone else to reference or download the informational guide for 

use on their websites, as appropriate.  The Board will also issue a press release 

notifying the general public of the availability of the informational guide. 

 The informational guide will be revised as technology or other circumstances 

associated with DG change.  If inquiry participants or others become aware that any 

of the links or other information referenced in the informational guide have changed 

or become outdated or need revision because of such changes, they are invited to 

file that information in Docket No. NOI-2014-0001 using the Board’s electronic filing 

system. 
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 IT IS THEREFORE ORDERED: 

 The attached Informational Guide for On-Site Generation will be posted on the 

Board’s Web site and persons involved with distributed generation are invited to 

reference the guide on other Web sites, where appropriate. 

      UTILITIES BOARD 
 
 
 
        /s/ Elizabeth S. Jacobs                       
 
 
 
        /s/ Nick Wagner                                   
ATTEST: 
 
 
  /s/ Judi K. Cooper                              /s/ Sheila K. Tipton                              
Executive Secretary, Deputy 
 
Dated at Des Moines, Iowa, this 20th day of January 2015. 
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