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 On August 15, 2013, i-wireless, LLC (i-wireless), filed with the Utilities Board 

(Board) an application for limited designation as a universal service eligible 

telecommunications carrier (ETC) in all or part of certain Iowa exchanges pursuant to 

47 U.S.C. § 214(e)(2), 47 C.F.R. Part 54.101, and 199 IAC 39.2.  i-wireless asks that 

the Board designate it as an ETC for the limited purpose of offering Lifeline services 

pursuant to 199 IAC 39.2 in the exchanges identified in the attachment to this order.  

No objections to this application have been filed. 

 In its Lifeline Reform Order released on February 6, 2012, the Federal 

Communications Commission (FCC) modified its rules with respect to ETC 

designations for carriers that only seek such designations for Lifeline offerings.1  The 

Lifeline Reform Order provides that a carrier applying for ETC designation that is 

limited to Lifeline service must submit a compliance plan to the FCC for approval if 

that carrier is not using its own facilities to provide voice service.2  Exhibit 4 to the 

application is i-wireless’s Compliance Plan as filed with the FCC and a copy of the 

                                            
1
 In the Matter of Lifeline and LinkUp Reform and Modernization, “Report and Order and Further 

Notice of Proposed Rulemaking,” WC Docket No. 11-42, FCC 12-11 (released Feb. 6, 2012) (“Lifeline 
Reform Order”). 
2
 Lifeline Reform Order, ¶¶ 379-80. 
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FCC’s September 9, 2011, public notice announcing approval of i-wireless’s 

Compliance Plan.   

 i-wireless states that it adopts the exchange area maps on file with the Board 

for the exchange areas listed in Exhibit 7 of its application.  i-wireless also affirmed 

that it would be responsible for the monthly Dual Party Relay Service assessment. 

Board rule 39.2 provides a means by which the Board can designate Iowa 

telecommunications companies to be eligible to receive funding from the universal 

service fund (USF), as defined by the Telecommunications Act of 1996, 47 U.S.C.  

§ 254 (the Act).  Under the Act (and the FCC regulations implementing the Act), the 

Board must determine that a carrier meets certain service requirements before it may 

be designated an eligible carrier.  Pursuant to 199 IAC 39.2(3), the carrier must do 

the following: 

1) Offer the services supported by the federal universal service 

fund as identified in 199 IAC 39.2(1)"a" through "i"; 

2) Offer the required services using its own facilities or a 

combination of its own facilities and resale as described in 199 IAC 39.2(3)"a"; 

3) Advertise the availability of the supported services as described 

in 199 IAC 39.2(3)"b"; 

4) Submit an explanation of how the supported services will be 

provided pursuant to 199 IAC 39.2(3)"c"; 

5) Submit a description of the area for which ETC designation is 

sought as described in 199 IAC 39.2(3)"d"; 
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6) Submit a network improvement and maintenance plan 

associated with the provision of supported services as described in 199 

IAC 39.2(3)"e";3 

7) Demonstrate compliance with applicable consumer protection 

standards as described in 199 IAC 39.2(3)"f"; 

8) Demonstrate compliance with applicable service quality 

standards as described in 199 IAC 39.2(3)"g"; 

9) Certify the ability to maintain a minimum of two hours of backup 

power to ensure functionality without an external power source pursuant to 

199 IAC 39.2(3)"h"; 

10) Demonstrate a commitment to offer a local usage plan 

comparable to the one offered by the incumbent local exchange carrier in the 

areas for which ETC designation is sought as described in 199 IAC 39.2(3)"i"; 

11) File a statement that the carrier acknowledges the FCC may 

require it to provide equal access as described in 199 IAC 39.2(3)"j"; 

12) Demonstrate that granting ETC designation is in the public 

interest as described in 199 IAC 39.2(3)"k"; and 

13) Commit to respond to Board requests for information as 

described in 199 IAC 39.2(3)"l." 

                                            
3 The Board notes that the requirement of 199 IAC 39.2(3)"e" to submit a two-year network 
improvement and maintenance plan does not apply to i-wireless in this instance.  That rule 
applies only to carriers seeking or receiving high-cost support, and i-wireless is seeking 
limited ETC designation for participation in the Lifeline program.   
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In its request for designation, i-wireless states that it satisfies or will satisfy 

each of the requirements set forth in 199 IAC 39.2(3).  i-wireless has made the 

necessary certifications so as to substantially comply with 199 IAC 39.2, including 

demonstrating to the Board that it is financially and technically capable to provide 

service pursuant to 47 C.F.R. § 54.201(h).  Based on i-wireless’s unopposed 

representations, the Board finds that i-wireless offers the services supported by the 

federal universal service fund in the manner required by 199 IAC 39.2 and will 

comply with applicable service quality standards and consumer protection rules 

throughout its designated service area.   

Board rule 39.2(5) provides that unless otherwise ordered by the Board, the 

approved service area for USF support calculations will be the same as the service 

area currently approved for local service by the Board.  i-wireless submitted a general 

coverage area map for its underlying carrier as well as a list of the exchanges that 

defines its proposed service area, which is attached to this order.  i-wireless requests  

statewide designation as represented by the exchange boundary maps of the 

incumbent local exchange carriers that are on file with the Board.  A list of those 

exchanges are listed on the attachment to this order.  The Board finds that this 

information filed by i-wireless satisfies 199 IAC 39.2(5)"c."  

 In addition, Iowa Code § 477C.7 requires wireless carriers to contribute to the 

Dual Party Relay Service (DPRS) through an assessment of 3 cents per month on 

each telephone number.  Lifeline services are not exempt from the DPRS 

assessment.  i-wireless states that it will be responsible for the DPRS assessment by 

contributing 3 cents per month on each active Iowa telephone number. 
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 IT IS THEREFORE ORDERED: 

1. Limited eligible telecommunications carrier status is granted to  

i-wireless, LLC, as requested in its application filed on August 15, 2013, subject to 

the commitments described in the body of this order, in the exchanges listed in the 

attachment to this order. 

2. The designated service area shall be the area in Iowa identified by the 

list of identified exchanges attached to this order. 

3. The Executive Secretary of the Utilities Board shall mail copies of this 

order to i-wireless, LLC, the Universal Service Administration Company, the Federal 

Communications Commission Universal Service Branch, and the Federal 

Communications Commission Office of the Secretary. 

      UTILITIES BOARD 
 
 
       /s/ Elizabeth S. Jacobs                          
 
 
                                                                      
ATTEST: 
 
 /s/ Joan Conrad                                    /s/ Sheila K. Tipton                                 
Executive Secretary 
 
Dated at Des Moines, Iowa, this 18th day of October 2013. 
















