STATE OF IOWA

DEPARTMENT OF COMMERCE

UTILITIES BOARD

IN RE:
DOCKET NO. TF-2009-0201
IOWA-AMERICAN WATER COMPANY (RPU-2009-0004)

ORDER APPROVING COMPLIANCE TARIFFS

(Issued November 3, 2009)

On October 8, 2009, the Utilities Board (Board) issued a final order approving
a settlement between lowa-American Water Company (lowa-American) and the
Consumer Advocate Division of the Department of Justice that addressed all revenue
requirement issues in lowa-American's water rate case, identified as Docket No.
RPU-2009-0004. The Board's order also addressed rate equalization issues.

On October 12, 2009, lowa-American filed proposed compliance tariffs,
identified as TF-2009-0201. No objections or responses to the proposed tariffs were
filed.

The Board has reviewed the proposed compliance tariffs and finds that they
are in substantial compliance with the Board's October 8, 2009, order. The tariffs
include a revision to the charge for damage to customer-owned curb stops or curb
boxes that was approved in lowa-American's previous rate case (Docket No. RPU-
07-3), but inadvertently omitted from compliance tariffs filed after the final order in

that case. Tariff filing TF-2009-0201 will be approved.
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IT IS THEREFORE ORDERED:
Tariff filing TF-2009-0201 is approved, subject to complaint or investigation,
effective as of the date of this order.

UTILITIES BOARD

/s/ Robert B. Berntsen

/s/ Krista K. Tanner

ATTEST:

/s/ Judi K. Cooper /s/ Darrell Hanson
Executive Secretary

Dated at Des Moines, lowa, this 3™ day of November, 2009.



